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WILL YOUR 
JOBLESS TAXES 
DOOBLE? 






Compare accessibility. 
It keeps your lift trucks on the job. 



Here'* an eye-opening number of openings designed 
to simplify electric lift truck maintenance and 
give you more production power. 

TWtnotor and Caterpillar engineering makes sure 
controls, motors and linkages aw be checked in 
minutes to keep your handling equipment in top 
condition . . . and on the job. 

Look further and you'll find other maintenance* 
saving benefits —like permanently lubricated mast 



and carriage rollers, sealed lubrication points and 
extja-sirenEth slymntf Me roiK 

The responsive Caterpillar Parts Distribution 
System is on yimr side, too. Fast parts support means 
less downtime. 

See your Towmotor dealer for a full comparison of 
modem electrics with 36, 48 and 72 -volt systems. 
Bvforr you choose any lift truck, amsn/rr lh* otmhimitvui 
— Toivnuttor experience and Ltttopitlar t[naiity t 




TOWMOTOR 

EUBSISIAfiY OF CATEfl&ILLAB TRACTOR GO. 
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Out of 762 businesses we surveyed, 

we concluded over half had 
inadequate insurance protection. 

What about yours? 

That's why Allstate developed the 
Husinessowners Deluxe Policy, It piv^s you more protection for the money 
than any other policy we know of for the business owner. 




Employee theft . , . will your 
kniurmnce COvrr lb* ]oi*? 



W ro ti tit p rrpil ofi rui lorn 
- . - will your ln*ur«nee cover 
i IawiuUT 



*""-«.!].* hUllih-l fur Plhrn 
m" m, *"W *m,\ | ■ .ilaM' In Alalia |T f " lit**. 




Building replacement . . , 
will your kniumnce rrpUcr 
building destroyed by an 
in*ur#d peril? 




Peak »«• ton coverage . , * 
sullvrMir additional mnrchBndi-« 

be rnvrrtd? 




Lou of Income ... If your 
tiu if rum 1* cloved by fire, will 
your tniunnce pay your 
■dual I out of Income? 

No other business insurance that 
wi know of has features like this: 
Unlimited bmunefig income «•-- 
protectiOD for up to twelve months 
(if your bii^uiH^ is closed because 
of damage by a hazard covered by 
your policy J. A limit uvjiLihii j- 
high as SI, 000,000 of Broadened 
General Liability protection. Peak 
reason coverage of your merchandise. 

And there's more. 

The coverage is so broad, so 
inclusive, we believe it gives a 
business owner more protection for 
the money than any business policy 
lias ever offered before. 

An All&lale Agent can I el J you 
about the Rusiiiessowner* Deluxe 
Policy and give you u quote in I eta 
than 15 minutes. Hard to believe? 
We invite you to test us. 

If your agent had anything like 
this, he*d have told you about it. 
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What's Right With America 



Americans have heard enough bad news for a while. 
What (hey want now Is some good news about what's 
right with America. 

Proof of that view already has iJeen shown by the 
response to the material on page 58 and 59. This ad- 
vertisement from the Chamber of Commerce of the 
United States has appeared In Tfra New York Times 
and other publications, and the response has been 
phenomenal. 

This month, ihe ad offers you r a reader of Nstton's 
Business, art opportunity to say what you think is right 
about our country. 

Judging by the answers pouring in from the ad's 
earlier appearances, Americana si ill find thetr home- 
land the vary test place to live and work, despite any 
faults. 

If you'd like to express your feelings, here's your 
chance. 

* * • 

It woutd be nice if our continual search for informa- 
tion that is useful to you turned up more good news. 
Sut businessmen have to deat wfth realities, and 
there's a big reality Just around the corner. 

The chances are that your lirm la going to have to 
pay a lot more taxes into the unemployment funds. In 
some cases, your business jobless compensation taxes 
may even double. 

Not much can be done to forestall some of the In- 
creases The tax rase is based on the payout rate, and 
a fot of those funds around the country are running 
out of cash. Afgo. an employer's Individual tax rale Is 
based on how many workers the company has been 
forced to let go, 

Pending bills in Congress are something else, 
Among other things, they would raise the unemploy- 
ment compensation wage baso, tying it to a national 
average and would require continued payment of 
extra benefits to former employees. 

There's fear that, because of a temporary down- 
turn in the economy, steps will be taken that will 
hobble business permanently — In good times as well 
as bad . 

You N find the report starting on page 30 interesting. 



Another unfortunate reality is the situation Involv- 
ing the million* of aliens who are In this country 
Illegally. Many hold jobs that US, citizens could fill— 
a matter of particular concern at a time of high unem- 
ployment. 

AH of these aliens benent from public services which 
your taxes support. Some are on welfare, And, as Qen 
Leonard F* Chapman jr M head of the Immigration and 
Naturalization Service, points qui, many of those with 
Jobs pay no faxes. Gen Chapman was Interviewed for 
the article beginning on page 18. 

How much unemployment compensation Is being 
paid, do you suppose, because citizens can't get jobs 
held by foreigners who are break Frig our laws by being 
here? 




/Leonard F, ChQpman Jr. Fletchw L Byrom 



Our system of government Is facing many challenges 
these days. A prominent executive, Fletcher L Byrom, 
board chairman of the Koppers Co., Inc., has some In- 
teresting thoughts about who! should bo done, Mr, 
Byrom expressed his thoughts In a speech, which we 
have excerpted In the article starting on page 76. 

You may or may not agree with Mr. Byrom 'a view- 
point, but youK find hJe thinking stimulating and in- 
teresting, You may, In fact, feel urged to comment. 
Write us a letter. Tell us what you think. I promise that 
the editors of Nation's Business will be interested in, 
and stimulated fay, your comments. 
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copy quality that can't be duplicated. 



Canon's new plai n paper copiers, ihe 
NP-70 and NP-L7. may look hfee olrwr 
convenience copiers on the marker Bui 
don't lei appearances dfeceive you 

Whai goes on Inside Them in the 
unique IMF pjgeess developed by Canon, 
ctescniwrtm detitii abo^e 

And what results is imane quality 
you've never seen beta* frnm plain 
caper copiers 

Take something as simple as 3 del 
You 1 1 recognize the oneon the left as the 
usual way plain paper copiers reproduce 
solid Mack areas— a weak grey silhouette 

ihe n g hL the Canon copy ol a solid 
black dot- a solid black dot, crisply 
ouUined. 



Sc you can copy maps, charts, 
iliusrratiQrv; .-iTiyrhir.ri f.rK-y Oi?Tnil-:TJ mvJ 
gat results as good as the onginals— 
^melirrraeven better In fact, Canon 
cootes are so clean and clear ihey act uaJiy 
took printed 




o 




You can make Canon copies on paper 
m all standard sizes up 1a 1tx17 lodger. So 
inere's no wasted paper, no messy cutting 
and taping.These compact units Til 
anywhere I hey re needed with no special 
wiring. And wirm upsooAjtcklyytxj can 
turn Ihem off between uses 



Even better, Carton Dopiers reproduce 
oholographs to near perfection Becau&a 
I hoy captute 1he lull range of halftones 
wirh the absolute minimum of 
Onaininess and washing out 



Both she WFt70and NP-L7 offer booh 
mooe copying at IS copies per mrnme. 
The NP-L7 has the added convenience 
of sheet mode with higher rale o4 copies 
per rnin ul e— up to 30 — perfect for offices 
thai require fabler copying time 

And both are ample to operate 
acii vared at the touch of a button. 

Why settle for an ordinary pitfin paper 
copi Rr. when now you can gel a Canon' 
Send us the coupon (or more details 

Caii 6ti " 

PLAIN PAPER COPIER 




IMP 



L7 
70 



Canon USA Inc. * Ohiti Onw, Dm^ B-S 
La>* Success, N V 1 HMD 

Y<«, I am <nteTi?sr£d in Canon c linr* of NP 
plain paper cooierlfc 

□ Rfcase hnw? a *fl)«*nancaH 



j Company. 1 Tills . 



Sl-sla 
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SQ. FT OF MANUFACTURING AND 
WAREHOUSING SPACE AVAILABLE 

NOW 




If you're 
looking for ah 
ficir active busing 
environment, look to 
Genual Brevard Co unty- 
ing unspotted, tropical 
region on Florida^ Central East 
Coast j.- .1 -.vi.! - variety of exiting 
liuildinrji and over 100,000 tq. ft 
of office space avertable located In 
the fJour<«hmg community ol Cap* 
Canaveral, Cocoa. Cocoa Beach, 
Merritt Island, and Rock ledge. One 
or more of these buildings should 
tamfyyour particular requirements. 

Write or call us Today for fall 
and confident, a I information on 
•variable labor and prevail Ing rates, 
rim t fac lilies, transportation gra 
energy resources, 

John McCjufoy Esetufive QtrectQf 
BttivitnJ Economic Dwnloprnent 

Ctfyrtfr/ Braw&t- C* N- B- 

Murrtlt /jto/irf, ftoritf* 1?557 



BY JOHN COSTELLO 



A look at the 
brighter side 

Sure* first-quarter profits were dis- 
mal. 

In nation, till recently, ftsa ton 
horrendous. 

And taxes— up £6,5 pur cent for 
middte-class America fast year — are 
kilting you. 

Weil, look at the bright side. 

If it escapes you, Westcott Asso- 
ciates, Inc. Is glad to point it out. Try 
this cheery news on for size, says 
the ChEcago-based executive recruit- 
ing firm: 

* In late 1074, prices here were ris- 
ing at the rate of 12 per cent a year, 
But in Taiwan the Inflation rate was 
GO per cent; in Brazil, 30 per cent; 
In Japan » 23. 

* You can aid I rfde I he Slaten Island 
ferry for a nickel and San Francisco 
cable cars for two bils. 

* Ma Boll still gives free Inform alien, 
and the alrllnea free meals. 

* You can mail a tetter 3.000 miles 
lor a dime. 

* In 1974. more Americans — 91.1 
million — were gainfully employed 
ihan at any time in the nation s his- 
tory, 

Last but not leaaf: 

One Of Americans' greatest prob- 
lems? 
Obesity. 

Grooming your ton 
for Old State U? 

Or your daughter for Bryn Mawr? 

Then, here's the pood news: 

If the lad s one year old. sock away 
51,860 yearly When he's 18, youll 
have his tuition in the bank. 

And here's the bad: 

His four years at a state college 
■. - 'I set you back $56,160. 

For a private cottage, ratchet the 
figures up a coupfe ot notches. When 
that 12-monlh-old girl reaches IB, her 
bill will come to $95,280, That's for 
tour years' room, board and tuition. 

Both cases assume 7 per cam in- 
flation a year — end □ 5 por cenS re- 
turn on your savings. 

Oakland Financial Group, Inc., 



compiles lhese cheerful figures. 
Here's thta Charlottesville, Va.. per- 
sona! cons-jlring firm's tab to tor state 
college coals— and what you must 
save to pay them — ba&gd an your 
youngster's present age: 





FOUR-YEAR 


ANNUAL 


AGE 


COST 


SAYINGS 


2 


$52,480 


$1,890 


4 




$1,970 


5 


$40,000 


$2,100 


B 


S34.SB0 


$2,290 


10 


$30,56® 


$2,580 


12 


£26.720 


$3,050 


14 


523,360 


$3,930 


IS 


$20,320 


S5.990 



Of course, Inflation might drop tp 
5 per cent per annum And perhaps 
you'll get 7 per cent on your dough. 

Then, State U will cost only S39 P - 
520 when your one-year-old is IB. 
And $1,047 saved yearly will pay for 
those four years of higher education. 

Or maybe you'll be real lucky. 

The tad may opt for plumbing. 



What this country 
really needs 

Nope, not a good, five-cent cigar 

But biNnguaf business majors who 
can sell US, products abroad, 

Take an expert's word for it. 

M Onry about 8 per cent of Ameri- 
can man u fa c Jurors export," sa yg j M f 
D. Honigberg, president, Marshall In- 
ternational Trading Co. Inc., Skokto, 
III. 'That means that about 230,000 
U.S. manufacturers don" l." 

Why not? 

For one thrng. a shortage of home- 
grown foreign trade experts, says this 
export management firm executive, 

"Right now/' he adds, "there are 
about 200,000 export experts push- 
ing U.S. products. We need twice as 
many. Last year, U.S. exports totaled 
$70 billion. Sy 1985, It s estimated, 
they'll reach $200 billion 

"And every $140,000 worth of sales 
abroad opens up a job for en export 
manager.* 1 

With a few exceptions — notably 
Ihe American Graduate School of In- 
ternational Management, Phoenix, 
Ariz. — academe isn't producing (hem, 

" Fewer than 9,000 graduates a 

NATION'S BUSINESa/tfA? 



BEAUTIFUL 

BREVARD 
COUNTY 

FLORIDA 



What Cash Flow Insurance gives you that regular insurance doesn't. 



Cash Flow Insurance^ protects 
your physical assets, Just like reg- 
ular insurance. And ffl also pro- 
vides a unique array of optional 
Insurance- related services and 
products which can help protect 
your cash Bow position. For ex- 
ample; Engineers who can help 

Ku improve packaging and cargo 
ndlinn so your product gets 
where it s going in good condition. 



Ifchabihuuion teams who can 
help you get accident victims 
back to a productive Life again. 



Experts who can help to make 
sure you comply with all OS HA 
regulations* 



I 



Rjv 

I 



'4. 





rV 



Professional Appraisers who 
1 1 uike surv ytHir property it In* 
sured for its lull current value. 



Experienced professionals who 
can help you find markets for dis- 
tressed or damaged irieTC rrand tse. 



Financial specialists who en 
hefp you raise capital by certify it' 
your inventory and receivables:. 



Specialists in LotisCo^ljoJ S*r 
vices, to hdp prveuil accident- 
iii'.r ( ^d nf jij.ii paying after thej 
happen, 



person 



The imaginative IN A agent: the 
person who makes it all work; the 
only source of Cash Flow insur- 
ance* He's in the yelk iw paget* 
11 miS <Q L.ISI IM * WfcJ OV 



IN^UJCAIVCt COMPANY Of NOK1H AMERICA * LIFE JNSUOANtt COMPANY Of NOK1H AMI Kit: A * PACIfK EMI* OURS C.KOlJP 



Executive Trends 



c&ntirmcd 



year/' Mr Ho nrg berg says, "come 
out of business schools wish interna- 
tional trade as a major. 

"That leaves the door wide open 
for bilingual a.B/s Add business 
training and you've gal an export ex- 
pert." 

Hla slogan: Wake up. America, 
there are markets out there. 
And jobs. 

High-class talent 
for smaller firms 

That's what Harvard's offering, 

01 75Q students who'll leave its 
business school in June with 
MBA's, 40 don't want careers with 
corporate gianls. 

Dhto for 15 first-year students 
seeking summer employment. 

"Thoy're looking for Jobs with 
small or medium-sized firms/' says 
Alfred J, Nuqsfora, president, Small 
Business Club of the Harvard Busi- 
ness School 

Why the cold shoulder for biggies? 



No grudges. Just SEOms lo these 
si u dents that the other route * a fast- 
er career path. 

As Mr. Nucifora (one of the 40) 
puts It: 

'AM of the men and women within 
the group believe thai a company 
with a smafler management group 
Offers a greater challenge, an earlier 
opportunity for absorbing decision- 
making responsibility and more per- 
sonal satisfaction. 1 ' 

Some also hope — eventually — for 
a piece of the action. 

Looking for a guy, or gal. like that? 

Just write the club at 221 New- 
bury St, Boston, Mass. 02116. Or, If 
you're In a hurry, dial 617-247-2792. 

How they 11 spend 
the tax windfall 

Not on new autos or a trip to 
Spain. 

Most Americans wilt slash It 
away — or pay off old bills. 
That's what CaJifomians told Bank 



Direct tin fctm*nic**HHit, 



Indindujl red pTrap-imfflirtf ^ 




'Muftl-truflfc 



Toiich-teiltfln 



A 





1 Speaherphune 



Fully 



Aulomiric 



timp-Ofl^^^^ AuEfrrtkihc privacy 

*OjJtnonjl 



IMS EXECUTONE SYSTEM HAS SOMETHING 

US. 



For nearly 40 years, K^'vetreen installing an J 
servicing buim«i communications systems 
through our nationwid* network of local offices . 
[ We" rp even rho z ou n try s targK! suppl i er of 
hospital communicaiiwii systems where 
ratability can be a matter of Iff* and death ) 
We've brought that record of reliability to 

J he rsew £«Cu3oriQ key Tiitepngrs. Arrd we'd like 
lo show you how owning your own telephone 
interconnect system can improve business 
contrmjnicathDn*-^r>d save yqg money— without 
sacrificing dependatoi 1 1 ly After a H , what good r s 
a new phone system if you can't reach the 
company that sofd rt? 



n Ptaasp Wtd tre* portfolio, 
"'Mo* T& 0*1 Mm Fran Your Titephona 

C H*v* yap* hlp^v-fitjlivp pKgna 



EvKuEQ*e.Fnc.„0epE H'2 
^29 JOTnOfflKJtt Aw.LMfl Iil*ndd1ji NY I] 501 J 



of America, when it asked: What will 
you do with your tax rebate? 
Here's how thoy replied: 

Plf CKflT 

Put m savm^s amount 3D 

Pay bills 16 

Sav* some, spend fesl 7 

Add lo ci:ecHinjg accounl 6 

Buy groceries. cJdtIih, § 

Spend on nacatkin ^1 

Buy EiijMxfcBt itftmi— forn ilure. Etc* 3 

I m prow home- 3 

Repau car 2 

Remainder: Don"! knows and a 
half-dozen miscellaneous plana. 

Congress saw the tax cuts touch- 
Ing off a bill ion spending spree. 
Moybe Americans have laken the 
pledge, 

Go East, old 
boy; go East 

Thafs what Horace Greeley mfcghl 
say, were he alive today, 

Opportunity rises where the sun 
does, not where it sets. 

Take the word of Eastman & Bau- 
dine, Inc. an International executive 
search fSrrrt. 

"While much of Ihe world struggles 
with recession," says partner How- 
ard S, Johnson, "the Middle Eas? Is 
sunning In the catbird seat 

"Countries there are awash In 
cash — but Ihey need technology. 
That means skilled executive*- Ex- 
perienced professionals In engineer- 
ing, construction, shipping, health 
ca re , cornmunl catio n s , ed uc at i on , 
general manufacturing." 

His Chicago-based firm is helping 
find them Tor the oil- rich sheikdoms 
and emirates. 

What do these once desolate, des- 
ert nations want? 

"Not green M.BAV Mr. Johnson 
stresses, "but mature, seasoned ex- 
ecutives, generally middle-aged or 
over, since they must have a track 
record 11 

Willing to swap a burnoose For a 
gray-flannel suit? 

The price is right, ho saye. 

"ThoBa willing to make the pi I* 
gnmage — generally a two-year tour 
of duty — may double Iheir prosenl 
salary. A seleci few, whose experi- 
ence and skills are In very high de- 
mand, can do better." 

Of course, there are drawbacks. 

Arab delicacies Include the eye- 
balls of sheep. 
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You couldn't pass this 
on the highway 



ttu*r wtt movKf by tpoc*' Sink F* 
inLn 1iom Kansas lo ifii Gulf Coe? 



Count on Santa Fe 

when the going gets tough 

This big load is an example of how customers turn to Santa Fe with a tough 
shipping problem. 

Today there are a lot of tough problems to be solved. For example. *e 
high costs and shortages of fuel are creahng shrpping problems for many 
companies. 

Santa Fe can help here, too, because a truck uses 4 times more fuel than 
a train. On the other hand, H you already have trucks, we can piggy-back 
them. This plan not onfy saves fuel but takes your Jreighl oul of highway speed 
zones and onto our super freights which can operate up to BO miies per hour. 

Santa Fe serves a big territory between Chicago, California and Texas: 
and where we don t go r we have run -thru connections with other railroads lo 
speed shipments nationwide. 

Now's the lime to put Santa Fe people, equipment and facilities to work 
on your tough shipping problems, but remember we can handle the easy 
ones, too! 

Call today. 



The Atchison, Tope k a and 

Far 1ro«gh1 \n*o\ mall on, call una at uur 55 traH-ic contort 
C9«T*fD-<coiMt tplut Honolulu, Mo*ico or Takyolor write 
Qenei j| Minggw^FroiBhl Traflic, 60 EluF Jackton Blvd., 
Cnlcffga, III , T* tephene : (31 $) *2*-4flOG 




Railway 



THE WORLD OF INDUSTRY 



There Are Riches in That Mud 



A brief 
reminder to 
businessmen 
who in 1962 
thought the 
Polaroid camera 
was just an 
expensive toy. 




It's not always wise to be ntNjdtw 
New dcvdopmants hav*s a way of 
changing old pfeeoocep&orifiL. 

Take Mississippi tar example. 
Nothing but "gj&tors and mint Juleps, righl? 

Vow rt'al"y should g*si the facte In 
our book we teU you about our ^vailabte 
Labor and raw matenals and abundant 
(rftnsportotion and favorable lax Saws 

Of course, you already know about 
wr ^rejst ctimat* You see It on .ill 
those New Years football games 

If you're smart, you'll wnte for 
the book If you're even smarter youTl 
move your plant here 

And tf you're a Qenkis. youl fly 
down lomcHTOw and make some 
ftilaroki* shoB of the place 



p^MM ltffiil mi lliluri mMkjti cm 

m MaUpfi lABacfi rtmijwn b yput 
buttfm ktterwHl I 

W*-pta-.1 dlr 
Nvw T**t 

Ad**- 

CJjy Built Jlp 

MhrtHippL A ft I Bw4, P O frit ftW 



Barite, a little^ known mineral that 
n kikes really finst-class mud, may be 
m big demand on the East Coast in 
a fuw years and U.S, Geological Sur- 
vey ofneiiilfi are urging intensified 
exploration to find it dose at band, 

The mud in question is drilling 
mud* the kind noetlcd by rotary drill 
rigs probing tor oil or natural gas. 
With anticipated drilling on the Out- 
er Continental Shelf a probability in 
tin- relativity near fulure. :ui ample 
supply is going to be required. 

Presently, the Eastern U.S. yields 
about 2CI per cent of total domestic 
production, but all Eastern baritti e$ 
used by chemical and other manu- 
facturers. Inhere are ample supplies 
in the Middle Went and Far West, 
hut transportation co*ts are a factor. 

Dr. Donald A. Brotet, a Geological 
Survey mineral;? expert. thinks 
there's a strong likelihood of ha rite 
rfc'j*tw[(H in the East that Ivivu yone 
undiscovered because exploration has 

lapsed. 

He Aiys (here is pari iculurl.v £(>od 
potential for finding "bedded" de* 
posits — a type currently ruined in 
Nevada and Arkansas — in the Ap< 
palachiun refrton. 

Worthy of exploration, he says, are 
nn ansa from northeastern Tennessee 

into ft.HlSliWcst Virgin U< ; fmrtii of 
IVrks County in NuulheaBteru Penn- 
sylvania; the area around Cumber 
Land. Md. r and adjacent areas in 
West Virginia and Pennsylvania; 
and parts of western New York. 

Ore of this typo is easy to delect, 
Dr, BrohHl says. When ■-inn-hi'd with 
a lianirner, it gives off the odor of 
bydronen sulfide — rotten eggs, * 

Clothes That 
Are Sprayed On 

If a research program aimed aj 
making tlu- US. textile and apparH 
industries more tTOnpetitfw pay* off, 
some garmcfite in the future may he 
produced by spraying the material 
on mannequins. 

The National Science FtaunkjtJon 
has given Georgia Institute of Tech- 
nology a 998 P €00 (frant to explore 
the possibility of making clothing 



without yarn formation, weaving or 
knitting 

Dr, W. Denney Fnyeston Jr., direc- 
tor of Georgia Tech's School of Tex- 
tile Engineering, sayn on* way to 
produce carmen 1* directly mitfld he 
to deposit fibers on a wire jscrtxn\ 
mannequin and interweave them by 
using a high-energy fluid stream. 

Also, garments might be produced 
directly from polymers, h?' : ^ -,. hv 
extruding a thin film, splitting the 
film into a fibrous network, pulling ii 
over j ijj.jj. Tirana and hhiirihine, it 
to flhape. The garments then would 
be iplJt down the bock or front, 
removed, trimmed, li rushed and 
iJiippi'd to the rnarfeel 

"We don't expect to create high- 
fanliion ^amtent^ l^y the*e ruelrKwls." 
Dr. PreeHton xay$. "However, tliey 
fdiould gi\ r € ucct j ptah1e everyday 
apparel." ■ 

Rounding Corners 
Can Save Fuel 

The high cost of fuel may change 
the look of trucks und cars of the 
future. 

At least, Lhnffi what ih#. National 
Aeronautics and Space Administra- 
tion thinks, 

A NASA study last year found 
rectangular, iqharp-eilged truck bodies 
rolling ?U speeds of 50 miles p^r hour 
or higher require more than 60 per 
cent of their cab** engine horsepower 
to overcome aerodynamic drag. 

By rounding corners on a test ve- 
hicle and otherwise rmhaping it, 
NASA scientihta were able to reduce 
drag 30 per cent at speeds of 55 to 
60 miles per hour, and to achieve a 
U r p jier cent reduction in fuel con- 
sumption, 

NASA and Department of Trail* 
fwjrlation ^ientists have also betm 
investigating th? efT^l on fuel econ- 
omy of mdh atresznlining devices as 
Auibili/.i>rs. turning vaims ;ktuJ air 
shields. 

Five different low-cost nir shields 
tested reduce wind resistance from 2 
to 24 por cent, NASA report^ These 
Add-on devices, developed by private 
con fin tied oti page SOB 



A COPIER FOR THE BUSINESS THAT 
NEVER THOUGHT IT COULD AFFORD ONE. 



The 3M Brand Copymile copier 
for under 5300. 

Receipt Contracts Budget 
r *DOMs Tax records All kinds of 
,r nponant documents. And you 
n eed copies of thom 
N s Time to get your own copier 

Asm "Copy mite" desk-top copier 
J 1 makes sharp, clean copies 
' r om almost anything you need 
copied And it 3 smatlenough 
IG Hi anywhere 

n * ver th0u 9^* vow business 
j-ould afford a copier, lake a 

£«atihe Copymife from3M, 
Ur any ol frie Other 3M dttMop 
copters See them at your 3M Office 




Products Dealer or mait us the 
coupon if you want io see a 3M 
representative right away. 



Mail 1q Mgr Graphic System*; Who 
3M Company. Center. Oept DC 
St Paut.MN 55101 

1 want to Bee q copier 1 can nftnni 
Contact me lor an jopoinEmefif 

NArn». 

Ti lie : 
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To Owners of One Truck or a Fleet: 

Now at Ford Dealers: 
Truck prices you may 

never see the likes 

I of again. 





For years, we couldn't keep up with 
the demand for big Fords (even 
though we build more trucks over 
J9.5OT lbs. GVW than anybody 
else) As a buyer, V^u 3 List had to wort 

?our turn. Things sure have changed 
bday you have an «c«U^kt chance 
ro find ihc truck you neec| right it 
siocJr And note this, you have an 
unusual opportunity to aave real 
money on that truck 

Bet* are pertinent facta- 

including the lad that lh» com- 
binaflon of opportunrbes may never 
happen again 

■ Ford DeaJers have lots of heavies 
□n hand, plus a Supply Cern!er af the 
Ford Kentucky Truck Planr to draw 
on And Ford's locator system eon 
track down any truck m a hurrv 

■ And Ehfi point is especially 
important Most of these truck* ware 
buii! just before the considerable 



nnca increase caused by FMVSS121 
Drake requirements 

■ Inters rata are at a bw pcunl 
nght now, many forecasters think 
tfwy will climb aqain soon U this 
happens, you will save on financing 
when you buv today 

■ Used truck prims are ciuTeniiy 
hgh Your trade-in may never be 
worth as much again 

■ Feird sells mare Irocta crow 

J 9,500 Cbs GVW ihan any athsr 
maker You can buy with conbdoftce 
because you know Ford rnuet be 
otienng top value for your money 

■ By replacing older equipment 
wilh efficient new Fords, you can 
very Ukety reduce opera ting and 
"i imtenAnce cotftSL a vita! factor fa 
today's bght economy 

H Fond'a. parts and service network 
covers you wherever you go Over 
5600 Ford Dealers stand ready to 



help. 272 spoaatoo in heavy trucks 
Willi some ol the finest faculties you 1 )] 
frnd anywhere 

■ Ford Dealers wanS your business - 
and they'll offer you the best possible 
deal to get it. Ij youU need a new 
truck anytime in the near future, look 
inso the exceptional opportunity you 
have today It costs you nothing to 
look And it could save you a bundle 



To match your needs 

Ford units in stock include a 
selection of trucks suitable for 
dumps, mixots. flat bedti and 
tractors, Select F-Sertee Con- 
ventionals, L-Lme Cong, short or 
setback ait J« models, C-Setiefi 
tilts Of W-Sorios hi-ults. Ford 
WT- and LT-9000 models shown 
above 




Ford means value... 

Ford Dealers mean business 
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BY JAMES J. KILPATRICK 



The Hospital and the Bureaucrats 



Several months ago, a small-town 
physEcian in Oklahoma, Or, 
Claude H. Williams of Okeene. cried 
out in despair against what he termed 
a l, dcaih sentence" on his com- 
munity hospital Late in March, Health 
and Welfare Secreiary Caspar Wein- 
berger granted □ three-month re- 
prieve. But unless the terms of I he 
reprieve arc moro helpful than they 
now appear to be, Okeerre's little 34- 
fcbd hospital Is doomed. Bureaucracy 
will have killed it. 

Dr Williams' plight is duplicated 
many times over. Of the nalion H s 
".100 hospitals, nearly 1,600 have 
fewer than 50 beds: of these< almost 
^00 have fewer than 25 beds. These 
are the small rural hospitals, having 
staffs q1 only as many as six doctors. 
Typically, I he Institutions are the 
proud results of community effort, 
Daniel Webster's famous tribute to 
Eartmoulh finds an echo here: They 
are small, these Hospitals, but there 
are those who love I hem. 

The story provides a textbook ex- 
ample, on a scale that anyone can 
understand, of bureaucracy gone 
berserk. The story therefore has its 
good aspects, Tor bureaucracy has 
its good aspects; bureaucracy Is not 
intrinsically evil. The problem, one 
surmises, is that bureaucrats ol the 
°^st intentions often dwell In an 
ethereal world of thoir own, light- 
years removed from the realities lhay 
seek lo regulate. It seems unlikely, 
*omohow r that Secretary Weinberger 
°r his aides know much about the 
hospital* a! Okeene, Watonga, 
Cherokee or Alva, all In northwestern 
Oklahoma. Thsse institutions are 
r «al, and the Secretary's regulalions 
have them in trouble. 

Under various programs of Medi- 
care and Medicaid, lax funds are 
provided to pay for the hospllaliza- 
11 <Jn of patient* under Social Security 



or public assistance In many Institu- 
tions, such patients constitute more 
lhan half oi ihe patient load. Pay- 
ments for their care are indispens- 
able to a hospital's survival, The two 
programs are costly: In the coming 
fiscal year, the President's budget 
asks $7.4 billion for Medicaid, more 
lhan SI 0 billion lor Medicare. 

It doubtless Is true* as various 
crilles have charged, that some doc- 
tors and some hospitals, seeing such 
vast sums available, have abused the 
programs. That is, they have admitted 
patients who never should have been 
admitted; or they have kept patients 
hospital mad after they should have 
been discharged. It was In a com- 
mendable effort to prevent these 
abuses that Iho govern msnl, Igtf 
November, laid down its utilisation 
review regulations. They were to 
have become effective on Feb- 1. 
Under the reprieve, the effective dote 
now £ July t 

This is how the system works. The 
Okeene Municipal Hospital must 
prepare a written set of "norms" for 
ail categories of prospective admis- 
sions. Such "norms'" are delined as 
"numerical or statistical measures of 
usually observed performance," You 
are a person on Social Security, liv- 
ing somewhere in the boondocks of 
Blaine or Kingfisher County, and you 
come down sick. You make it Into the 
Okeene hospital, where a doctor or- 
ders your admission. 

Within £4 hours, a full written justi- 
fication for the admission must be 
prepared iiind reviewed by a utiliza- 
iion review committee This "staff 
committee"' is to be composed Of 
" two or more physicians with partici- 
pation of olher professional person- 
nel," or by a "group outside Ihe hos- 
pital which is similarly composed " 
The revj&ws may not be conducted 



"by any person who Is financially 
Interested fin any hospital or by any 
person who was professionally In- 
volved in the care of the patient 
whose case Is being reviewed/ 1 

At the time Dr, Williams cried out 
v for relief, the Okeene Municipal 
Hospital had a stafl of two doctors 
The hospital at Watonga had three, 
Ihe 20-bed hospital at Waynoka had 
one. Ten institutions In the general 
a/ea had a total of only 26 doctors 
It is a fair assumption that most of 
the doctors have at least some finan- 
cial interest in some hospital; they 
would thus be disqualified from serv- 
ing on a review committee, even if 
their 60-hour workweeks could be 
stretched to include committee serv- 
ice. In practice, every doctor at- 
tached to a smalt hospital becomes 
professionally Involved in the care 
of every patient This is rural prac- 
tice. 

How Is your admission to be re- 
viewed and justified according to the 
predetermined ^r nortns ,, ? Dr, Wil- 
liams says flatly, "No way." The hos- 
pitals do not have the clerical staff, 
let alone the time 1 to fill out elaborate 
reports on every Medicare or Medic- 
aid admission, detailing "the diag- 
nosis or symptoms indicating the 
need for the admission, the physi- 
cian's plan of treatment, and other 
supporting material (e.g.. recent lesi 
findings, recent case history, sched- 
ule of tests planned, arc.) the group 
or committee may deem appropri- 
ate." No way. 

But If Ihe admission is not thus re- 
viewad and Justified, no payments 
will be made for the patient s care 

Between now and July 1 4 "alterna- 
tive means" are to be explored. Ac- 
cording lo a spokesperson at HEW. 
ft might to possible for a nurse or a 
records librarian to make an initial 
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The Hospital and the Bureaucrats continued 



determination that a particular admis- 
sion met the written "norms." if In 
doubt about the admitting doctor's 
judgment, the nurse or Ifbrarian 
could telephone some other doctor 
somewhere also. The oiher doctor, 
somewhere etso. would man drop 
whatever he was doing In order to 
approve or disapprove the judgment 
of his dtalanl colleague, II sounds, 
somehow, a little Improbable. 

Utilization review is only one of the 
burdens placed upon the small 
institutions. Back In July of 1974, an 
inspector for the Social Security Ad- 
ministration descended upon the 
Okeene Municipal Hospital. Subse- 
quentty he prepared a seven-page, 
single-spaced statement of "defi- 
ciencies end plan for correction," 
The document Is a masterpiece of 
bureaucraiic harassment: "Storage of 
garbage Is not stored property/ 1 In 
reports of staff meetings, "the names 
of discussants was [sfcj not given," 
As to records, "there is no registered 
record administrator which makes 
periodic visits to the hospital to 
evaluate the records." The author or 
this Infuriating document could not 
speil "OTamlfiation;" he could not 
spell "privilege*, 11 "Caesarean." 
' Judgment" or "specialization/" His 
most serious citation, having to do 
with the supposed lack of an emer- 
gency wafer supply, later was ac- 
knowledged to have been "an error" 
This Is bureaucracy in action, out 
in the boondocks. The reality, as dis- 
tinguished from the theory, tg that 
rural physicians are swamped by the 
everyday demands Of patient care. 
Overwhelm ingty, these are doctors cl 
honor and integrity. They are working 
formidable hours, with limited cleri- 
cal and nursing staffs, and they are 
providing a kind of community hos- 
pital service that is indispensable to 
their people. They can cope with 
most or the medical end surgical 
situations one wouid expect — they 
can cope with epidemics, with the 
farmer who manages to get a leg 
caught in a baling machine, and with 



other emergencies — but they cannot 
tend to their palrents and tend to the 
big -city demands of bureaucracy 
also. 

Because these observations seem 
to have focused on a single area 
In Oklahoma, probably It should be 
emphasized, for the record, thai Dr. 
William* Is no Isolated dissident. In 
Louisiana. Dr. H. Ash ton Thomas, 
executive vice president for the Loui- 
siana State Me-dicat Society, has ob- 
jected aa severely. The utilisation re- 
view requirements, he says, are the 
work of "technocrats/' un familiar 
with actual hospital care. The small 
hospitals of Louisiana, in hi& view, 
could comply only by "papeMakad 
deals/' Dr. F. Michael Smith iff* of 
Thibodoux, is stifl more emphatic 
Compliance, as he sees It. means 
'sham, subterfuge and perjury." 

How did these critical problems 
develop? They developed somewhat 
In the fashion of the Mad Hatter's 
watch. It you remember your Alice 
in Wonderland, the watch needed re- 
pair and the Mad Hatter a$ked the 
March Hare to minister to the time- 
piece, it at ill ran two days wrong, "t 
told you/ 1 says the Halter, "that but- 
ter wouldn't suit the works/ 1 The 
March Hare says defensively that "it 
was the besf" butter," and the Hatter 
grumbles that some crumbs must 
have go! ten In as well: "You shouldn't 
have put it In wslh the bread knife/' 

That Is what has happened here, 
With Ihe most proper and virtuous 
intentions, the Medicare and Medicaid 
people set out to repair a minor mal- 
function in the government's hos- 
pitalization machinery. They proceed- 
ed to impose a bewildering array of 
regulations geared to inn largest big- 
city hospitals. It would be unkind to 
suggest that the bureaucrats know 
that enforcement would demand still 
more bureaucrats, and that tho labors 
of these bureaucrats would produce 
work for slflf more bureaucrats, and 
so ad infinitum, in charity, let it be 
aaid lhat the bureaucracy was moti- 
vated SDiely by an earnest desire to 



provide high-quality hospital care, 
and to protect the taxpayers from un- 
scrupulous rip-off 

All right. Where do we go from 
hero? A Congress Firmly controlled by 
liberal Democrats soon will turn to 
the business of national health in- 
surance. Before long, the taxpayers 
will be naked to finance not $7 billion 
for Medicaid and $1D billion for 
Medicare, but SBO or £60 billion Tor 
everyone. The federal governmeni 
then will be pervasively involved in 
claims, payments, reviews, justifica- 
tions, appeals and the preservation of 
medical records from the cradle to 
the grave. 

We ought to think about where we 
are going. No matter how national 
health insurance may be financed 
and administered, new armies ot in- 
spectors, coordinators, auditors and 
supervisors will be required. In the 
name of accountability, new volumes 
of rules and regulations win have to 
be composed. National "norms" of 
admission and treatment inevitably 
will appear. Government's standards 
will replace individual judgment. 
Doctors and hospitals that deviate 
from certifiable procedures eventual- 
ly will weary of bureaucratic combat. 
The tendency will be to "go by the 
book," to take Ihe easy way, 

At some point— and that point 1$ 
nearer than most Americans think 
— the people must wake up to what la 
happening to the private practice of 
medicine in our country, The doctors 
know whet is going on p but they are 
an inarticulate bunch, for ihe most 
part, ill-equipped — and lacking the 
time — to communicate with people 
who may be concerned when they're 
sick but remain indifferent when 
Ihey'ra well. Meanwhile, am all -town 
Americans need to look to their small 
hospitals. The Institutions are suffo- 
cating under a bureaucratic blanket, 
and may not survive. 
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Wfe could have helped 
hold that key executive 




It comes true one day; the bad dream far a small 
business or professional corporation. 

The party sever Your key executive is gone And 
with him go The magic The quick mind. The irre- 
placeable insights. The priceless contacts The 
ability 10 inspire people The rare charisma of a 
bom leader; 

out him. thirds don't seem to work iiny more. 
Your number two man remains a number two man 



...even tn the number one posit ton 

Then it begins: Morale drops Accounts gTowedgy. 
Credit tightens- Competition intensifies. Pi.^ n- 
chanrmem spreads. The rumor mill begins to grind. 

One way to keep a key executive is with a Con- 
tinental Assurance deferred compensation plan, 
so good that he can t afford to leave 

Ufe add assurance to life in an unsure world. 



Continental Assurance Co. 

Estate and Business Planning Services (J 

Sre You* fflrftfrrrirli^nr A|*cn r err th? CtmitnmLtl Anurinr* vifr* trffK4 taitj tn iJi? YniUm Pdw* 



TENN EGO' S GROWTH IN THE 70's . £ennego\ 



Tenneco reports 1974 revenues over 

$5 billion, earnings per share up 43% to $4.08. 



CI IIJUA DV 

bUMMAKf 


1974 


1973 


REVEIMUES- 


(Thousands) 


Manufacturing 






J 1 




S 919,198 


iitwpon ri&vvs on ipuu 1 1 U I ny 


don 


i Xjt 0 


TVaJUBr (VldnUTac luring 


230,187 


206.469 


Natural gas pipetines ..„.,.>,. 


929.927 


708,558 


Oil production, refining, marketing 


1,455,711 


827,346 


Chemicals 


378.444 


302,084 


Packaging 


364,698 


310,749 


Agriculture, land development 


203,068 


226,608 


investments . . , . 


18,507 


23,950 


fntergroup sales 


(95,889) 


(62.676) 


Total 


55.063.604 


$3,940,161 


NET INCOME s 


S 321,468 


$ 230,211 


PREFERRED AND PREFERENCE STOCK DIVIDENDS 


35,549 


36.789 


NET JNCOME TO COMMON STOCK 






EARNINGS PER SHARE OF COMMON STOCK : 






Average shares outstanding 


S 4.08 


$ 2.86 


Fully drlused 


3.43 


2.46 


Average number of shares outstanding . . 


70,079.891 


67.697,658 



Tenneco had its best year ever in 1974, 
wrth revenues up 29%, net income up 40%. 
and common share earnings up 43%, as 
shown above by ihe 1974-73 comparisons 
from our Annual Report. 

Looked at from another perspective, 
T974 climaxed one of the most outstanding 
five-year growth periods in the Company's 
history. In the years W0 through 1974, sub- 
stantial gams were recorded In a progression 
of peak achievements. Since 1970; 
-Consolidated operating revenues rose 96% 
to more than $5 billion. 
-Net income rose 103% to $321.5 million* 
—Earnings per share rose 94% to $4 08, even 
though the average common shares outstand- 



ing went from 5B-4 million in 1970 to 70.1 mil- 
lion in 1974, an increase of 20%. 
-Assets grew 48% and cash flow, 103%. 
-The common stock dividend rate is up 21%, 
having been increased on three occasion?, to 
the current annual rate of 31 ,60 per share 

Now, as wo move into the last halt of the 
decade, Tenneco is in its strongest position 
ever r according to Chairman N. W, Freeman 
and President Wilton E, Scoit-a company 
welf prepared to meet the challenges and op- 
portunities ahead, 

For more fads and figures about Tenneco s 
record-breaking performance in 1174, writer 
Tenneco Annual Report p Section G t P.O. Sox 
251 1 , Houston. Texas 770O1 , 





LETTERS TO THE EDITOR 



Government Regulation's Inflationary Price Tag 



* Thank you for the Horded view 
point in "How the Customer la 
Wronged by Woriurujion" tMaicb]. 
You Kuccessfully managed to avoid 
the n onproducti ve finder po int i i kg 
thai hna eharacteri/ed other such nr- 
licles on federal regulation of busi- 
ness, and presented a factual picture 
of the economic confluences of rov- 
eminent decisions on the consumer, 

I, for one T believe that taws may 
berime a minor consumer expense 
DritaliyB to the inflationary price tag 
of well-intended government pro- 
&ranjs, unles* current trondfi are re- 
versed. w.B. watto 



Bribing legislators? 

* Re "Double Threat to a Kilter 
: I'ehruary L in which Rep. William 
Harshn ■ R.-Ohio) discusses the "ear- 
rot' 1 mechnniffm by which stales can 
obtain additional federal highwas 
wifely funds by mandating use of 
neat belts 

T would prefer, raiher than using 
llu- ruphcmisni "tnrrot," to call a 
H]iarle a sonde and say that this is an 
iit tempt to bribe state legislators into 
I "ii.^sing laws not requested or desired 
by the cih/ens. 

It ij; not » function of the federal 
Uovemment to protect a person 
rtKttin*i himself. It Is also bad law tu 
Put on the books statutes that are 
unenforceable or can be enforced 
only with extreme difficulty. This is 
avn example of the wishful thinking 
prevalent in Washington — to wive a 
problem you para p law r and (he job 
Us done. roeikkt L. iicttJtfifm-Eii 

Jtrrf uf iPf i'Jrr /VrrWrnl 

Costly recruiting 

* 'The High Coat of Hiring [Feb- 
ruary] spotlighted an area neglected 
u.V inortt rumjumies no matter how 
^<»HL-con e cioils they aie + 

One of otir clients found in a .study 
ftttl it look from 70 to 130 man 
hnura to conduct an average execu- 
tive search on their own, with die 
Process generally extend in g uvcr n un- 
to lis week/. Man-hour ranged 
from ; Invito SUM). 



While company executives found 
it was more economical to do their 
own recruiting for lower-level posi- 
tions, the cost of recruiting Tor execu- 
tive-level partitions was iincconomical, 
or bordered on it. and it prevented 
them from spending more time on 
their normal fun ci ions and respon- 
sibilities. JAMF4 J. MCICI-ROV 

l Me f*F*i I.Vi r.T >',<r*} If-iivr*. 1 

t rtnrJc* JT. Im f it JjtitMLaLei. 
Ifinir mrnl i <mtuii i nr • 

4<U Art* > .Vlch 

Property and propriety 

* Mirny of our present programs 
^pend our lux money in an arbitrary^ 
prejudicial and capricious manner, 
This. is. ma taxation, but instead, the 
unlawful fteizure of private property. 

The Bill of R i ffhts was ndopted to 
protect individuals from Rovemmcn* 
taj unfairness. Tt took the blacks 
marly 100 years to loam this. How 
long is it going to take the taxpayers? 

joe w. surra jr. 

Praxiitnf 

/*H fimiii f. K «v-«r Matt* 
i>ruriU*, ruii 

Exit the dry look 

• Your March Issue contains a letter 
from Mo I lie ft. Willhelm of Ft. 
Smith, Ark., in which she atates that 
"a constitutional amendment, once 
ratified, jfl there to slay*' 

This is not true. The Eighteenth 
Amendment to the U.S. Constitution 
(the Prohibition Amendment ! w*is 
ratified Jan, 16, 1919, and repealed 
on Dec. 5, 1933 by the 2Lst Amend- 
ment. GfcORGC J. MCNALLY 



Conserving Q H 

• He "What's Ahead for the Aulo?" 
f March }, your interview with Ed- 
ward N. Cole, former president of 
General Motors Corp. 

Tni afraid Mr. Cole is siill burying 
hifi head in the sand. While he may 
be right zibout bc^inp a hi* tr> j?et 12 
per ceni better nuleage, at mofit, un- 
der present government BUindard^, 
that's in terms of cars of currant 
weights and skes. He certainly 
know* that sixes and weight a can M 
reduced so an to easily get 40 per 
cent inaprovemefiL 

Mr. Cole probably i> rinhl tn rki.v- 
Lng that most U.S. consumers want 



cam of current sizes, but he doesn't 
say why. The reawn is that most 
Americans have never driven n high 
quality, well-dedgned email car. T\u \ 
still believe that size and weight are 
necessary for comfort and driving 
stability. 

The U.S. auto industry hart never 
produced cars comparable to the bet- 
ter foreign cars, which still leave 
room for improvement, 

We've ji'i^ tii fjive up our big-car, 
enenry- wasting economy soon, Lef# 
tflart now. radner than waiting and 
doing it in an atmosphere* of chaos. 

HAY t" raODEY 

■ There is no question thai fuel oil 
is one of the mainstays of our in- 
rtustrial anrl agricultural excellence. 
Without Rifficienl quantities, our 
economy grinds to □ deprasfiing 
lethargy. 

At present, both Washington am) 
the local government are looking to 
the use of oppressive monetary 
measures to serve a dual purpose; 
restrict use of motor vehicle fuel and 
gum added tax revenue. 

This attempt is w> alien to our 
Americsm way tm to Ifce sorn*'!iiin« 
(hat all of us muni rebel agaitiKi. 
Have our ru\ led leaders foruoltrn 
that the mainstay of employment 
and Euocestsful bu.niness in this coun- 
try is the automobile? As the auto- 
mobile goes, .so ko€ k s our en I ire econo- 
my. There is no quest ion that w 
rniLHt coiuserve nur fuel, but we tiiun? 
take ti pct^itive approach improve 
the auto engine to obtain greater 

mlklU I nEANARO S RtXX Wl N 



High marks from a student 

• I'm 1<3 yi^iru old and a siiuilent at 
Loch Ravtin Senior Hi(fh School. 
My dad frt ReneraJ manager, advance 
lililHTTtala divbrion, for Artt»co Steel 
Corp . and I read his copies of Na 
turn's BusiNtm. I Uke the "Lefitfonji 
of Leadership" intervii*wH and J* 
J. Kilpnlnrk'.s i-nliunn The artich- 
al»ui the new director of the Fed- 
em t Bureau of Investigation in De- 
tvrnkst-r wjm lht» lw>L of 197^1. 

S< ori MAlL^HAJ.I 
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Year ot Energy Action 



Has your voice been heard? 

Ves. yours. 

Have you laid your senator, congressman, and governor your views on 
the energy problem 9 

You should Inphone calls. Letters. Telegrams. Face to lace 

In Ihe effort to reduce this country's over dependence on foreign oil . 
there's need for a simple, straightforward message lo officials, "Let's gel with MP 1 

Clearing ihe energy circuits means cutting qui energy waste But con- 
servation alone is not enough To fuel r'ne economy and provide new jobs, we 
also need action to find and develop new supplies ot energy wjthin the 
United Stales 

That means cutting the red lape that's still holding back offshore drilling 
TQr oil and gas. blocking wider use of coal, end delaying construction of badly 
needed nuclear power pLanta. 

And ii means encouraging investors to put up the hundreds of billions 
of dollars in risk capital that will be needed f Certainly not discouraging them 
with punitive legislation,) 

We think most peopfe understand this, and believe, as we do, that 
more energy supplies can be provided wllhin the framework of reasonable 
environmental protection (Witness the many polls showing that even residents 
of coast at communities favor expanded offshore drilling.) 

Soger on the horn. Let your elected representatives know how you feel 
Voi/r voice can help make 1975 the Year of Energy Action. 

For a free booki&t on the enmgy crisis, including 12 ways in which 
Amersca can overcome ffj Writ* Vear of Energy Action, Mobil Oil Corporation > 
150 East 42nd Street New York, N. Y W017. 
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How Illegal Aliens 
Rob Jobs From 
Unemployed Americans 

With seven or eight million foreigners in this 
country illegally — and more coming every 
day — this background report explains what 
it means to you as a taxpaying businessman 
and what's being planned for the future 



During 37 yean* of Murine Corps 
duty that included Tour in the top 
a pu t of comntandunt F Gen. Leonard 
F. rhapmnn Jr. was not a man to 
throw up his hands in the face of a 
challenge, 

But now, as head of the Immigra- 
tion and Naturalization Service, he? 
bluntly concedes that mastering the 
major difficulty facing his agency is 
"totally beyond our cu pa bin lies 
just totally." 

Genu Chapman, who was named 
annus real ion commissioner in 1S72 
lifter retiring from the Corps, ia re- 
ferring to the huge — and growing — 
problem of illegal aliens. 

"It has reached whet I consider 
really [dunning iJrniiortujriH/ 1 bt j told 
Nation's Business. "There are liter- 
ally millions tif lliF-m tare lh 

How many millions? 
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K, My bent puess Ea He von to eighl 
million. w iih At least one million 
holding jobs — many of them good- 
ftaying jobs— at the same time eight 
million Americans arc- mi t ot 'work 

"It's a moving target, increasing 
very sulvrtanLinllv evL i rv vear. Ten or 
years ago, then. 4 were n few hiui- 
dred thousand, nearly all in aijri 
cultural jobs in the Southwest If 
thing* don't change, there will be 13 
million to 15 million, scattered all 
over the country,, within the next 
three or four years" 

Last year, 300,000 Foreigner* who 
bntmed the country illegally were 
caught and sent back* but Gen. Chap- 
man thinks that's only a third lo a 
half i.tf | he total number who cam* in 

H ow do they evade do. toe Li on? 

By swimming the l£io Grande to 
Texas in classic " wetback" fashion. 




or walking across the JSOO^mihi South- 
wi -ii-m l a Li! t^rder between El Taso, 
Texas, and the Pacific. 

■MarrLLiye p ' mill* 

Or by usine more sophist i rated 
Lechruqu«EL There are millions of 
aliens in the country who have: 

■ Entered legally as tourists or stu- 
dents and simply staved on after 
Ihoir \ expired 

* l^een smuggled in nn boats or in 
hidden compartments of trucks hy 
organised rings charging up to $7tiO 
each, 

• Used fraudulent passport** vi sap or 
odier documents. 

# Employed the services of broker* 
of bogus martin pes, who arrange for 
an alien to "marry** a UJS. citizen, 
enabling liw? foreifrner lo qualify for 
permanent residence in this county. 
Charges for such services run as high 
afl SI ,500, The U.S. partner to Ih 
"mnrriage" may enter Into several 
such arrangements n month — without 
benefit of divorce. 

Most of the illegal aliens «rp 
Mexicans, but the number coming 
from OfbttT countries has been grow- 
injj htradily, and irwtiiv ever> pari of 
the world is represented. Significant 
ly. half or more of those holding jobs 
in the U.S. are not Mexicans, Gen. 
Chapman cays. 

He adopts a somewhat sympa- 
ihetk: altitude toward the majority of 
Ihese people who m frustrate- hiru 
and Lhe agency he head*. 

Noting the lengths to which they 
go to get here, he says: 4 'The aUrac- 
rion of a job in this country is so 
Rroal tliat no risk and, apparently, 
no price are too high for them." 

He adds: "Most of them are good, 
hard working people who look to this 
country fti the only place where ih. \ 
can earn a decent living. You can't 
blame them wry much fo* that, 

"Our investigators checked out a 
rh'-mim; crew in i liii: i "1 lira^n h||i l -i. 



building recently and found 41 of the 

\umnrii wtukin- Ihr:, vu-ir T\tY\:h 

cittaseiw. I don't doubt they were 
probably the best cleaning women 
anvhorlv has vwr seen. I really mean 
it." 

Illegal aliens he- say h, "send money 
back to their families, save, and* in 
most coses, eventually go back home 
i iii I lit t; re la I iv ely wel I ." , 

But many never pro horne and 
many more might stay— and bring in 
relatives— were it not for the fear of 
being caught, t.r-en. Chapman .siy*. 

If the nation doesn't effectively 
dent with lhe problem uf illegal ali- 
en*, he warns* "if we jusl: throw opi-n 
our doors, it wouldn't be many years 
before wc had India's population 
problems^* 

Wh<?rif you fit in 

For the businessman, the issue has 
many facets, 

While it Is a crime for any aliens 
to represent themselves as American 
citizens, and for most of them to ao^ 
cept employment in lhe U.S. (the cz- 
ceptionfi, of course, an' limited to 
aliens lennlly in the cxmalry — and 
only to some of them', an employer 
commits no crime by hiring one, nor 
is there any obligation on lhe env 
ployer-fl part to ascertain a job ap- 
plicant's nationality. 

Many employers unknowingly hire 
"illegals," as they are called, A small 
number, Cen (Tiapman srayw. hire 
them kjsowirujjy. 

The general notes that nurh hiri litis 
can have short- range ewnomic 
nls for an employer: "He pays lowf 
wapjert than he would have to pay 
Americans; and sometimes the work- 
ing and living conditions he provides* 
are substandard^ 

But, Gen. Chapman adds, **we. are 
all fiubsidt*inK" any saving* an indi- 
vidual makes in labor coats by hiring 
no alien: "That worker fa-nd-- M- 
children to school, his family uses 
hospitals and Other public fuelling 



"At one time, it was generally true that 
nearly all the illegal aliens working in this 
country were Mexicans doing stoop labor. 
But that's not the case anymore. 1 ' 
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How Illegal Aliens Rob Jobs continued 




"Most of them are good, hardworking people 
who look to this country as the only 
place where they can earn a decent living. 
You can't blame them very much for that." 



and he mi^ht even go oil welfare. 
And many are paving no taxes at 
all" 

The California Social Welfare 
Board estimated after a 1073 study 
that illegal aliens in its state writ? 
receiving 5100 null ion a year in wel- 
fare payments and services. Na- 
tionally, that figure is in the billions, 
the Immigration Service Estimates, 

In a pilot program that the Service 
conducted Jointly last year with In- 
terruiL Revenue, 1.700 illegal a liens 
suspected as tax dodders were found 
to owe $250,000 in income taxes, and 
$168,000 was actually collected. 

An at her nd verse economic impact: 
The effect on the US, balance of 
payments of dollars — -which ticn. 
Chapman saya am conservatively 
estimated to total 1.5 billion a year 
named here and sent back to the 
aliens 1 home countries, 

w So the taxpayers as a whole are 
footing The bill for whatever nn em- 
ployer saves by hiring illegal aliens," 
I he Krnernl *sys. 

Another reason that aliens are 
hired for certain jobs* he points out, 
is that "the employer can't get an 
American to do his farm work or 
punch his cattle nr whatever he 
needs help for." 

A fanner or other employer unable 
to recruit workers who are UJ5. eiii- 
zens can take advantage of a Labor 
Department program under which 
are brnu^ht into the country tn 
work for short periods. But paper- 
work is involved for lt«e employer- 

*The local labor office of the utute 
employment m-mee b required to 
give certification if the farmer can't 
get American laborers, but in point 
of Uk-X the farmer often Hoe-mi'l make 
the request, 1 * Gen. Chapman say* 
"Why should ho? Why should he go 
through all the damn red tape when 
lie probably his 200 fellows standing 
right outside his main gnti? ready to 
go to work, and theres no law thai 
^iiys lie can't hire them?" 

A burden for business? 

The Immigrotion Service is bock- 
ing legislation, introduced by Rep r 
Peter W. Rodino Jr. <D.-NJ.} P malt- 
ing it an offense to knowingly hire an 
illegal alien, A job-seeker would have 
to certify to the prospective em- 
ployer that he is a U.S. citizen (or 



that he's in the highly limited cate- 
gory of legal aliens entitled to obtain 
employment in this country — in 
whirh <aiae, be would Jwve tu pro- 
duce documentation ) , 

If he'a American, the job-oeeker'n 
statement can be oral or written, aa 
the employer wishes. The Justice 
Department at one point wanted the 
measure to include a pro vision re- 
quiring all VJ&. applicants for work 
to produce papers identifying them 
as citizen* — ft move criticized ail 
smacking of a police state. The new 
Attorney General, Edward H Levi, 
scratched the. idea. 

After posing the question and re- 
ceiving the answer; ihe employer 
would have no further responsibility 
under tlie taw — the burden would 
shift to the employee, who could be 
punished for misrepresentation. 

On the other hand, an employer 



found to hove knowingly hired an 
illegal alien would be liable to a 
warning for a first offense, and to a 
fine, imposed by the Immigration 
Service in a noncriminal proceeding, 
of n i j tu $5011 | it- r ,tl]. n fur ;i ^-ruinl 

offense. For a third offenee, the em- 
j)! oyer would face a criminal mis- 
donieanor charge with a maximum 
penalty per alien of a year in jail and 
n SI ,000 fine 

Challenges to the RmJina hill have 
come front th& American Farm Bu- 
reau, the nation's largest t-mployer of 
farm labor, which favors keeping 
illegal ii hens out but proposes other 
ways than the pending Icr illation, 
and from religious organizations 
urging* "amnesty" for illegals nlrcndy 

At its annual meeting last Febru- 
jLry. the Farm Bureau adopted a poli- 
cy statement that said in parti 
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SIBILITY 

Bell helps you get 100% value from your 
business phone system. 




The Bell System has developed more than a dozen programs to 
help you stimulate sales, expand market coverage, cut costs, improve 
customer relations and accomplish many other business objectives -by 
Phone. We call them Planned Communications 

When you come to us, we're able to offer programs like these 
because were totally committed to serving your business phones. Well 
plan and maintain an efficient communications system for you, And we'll 
also help you plan how to use it effectively. 

To find out how your company can benefit from "Planned 
Communications,' 1 call your Bell Account Representative. There's no 
charge or obligation. We know you want to get the most from your phones. 
We hear you. 

Who knows more about phones than the phone company. 




How Illegal Aliens Rob Jobs 



contbaxtd 



ik We continue to oppose legislation 
Lhiit would put the burden of proof 
on employers as to whi-irn r ;i person 
is on illegal alien. We feol . . . [it] 
would place an unwarranted burden 
for law enforcement on employers s . . 
and would prove to be unworkable 
and ineffective in solving the problem 
of illegal aliens entering this country. 

"This is no Longer a farm employ- 
ment prohlem, Most iltejjal alien* in 
almost every area of this country are 
working in nonfarm occupations. 

"Instead of shifting the burden of 
enforcement to employers, we favor 
legislation that would make it illrjral 
for any public agency Or public offi- 
cial to approve or provide public 
services to illegal aliens. Tightening 
up procedures involved in the issu* 
ante of Social Security curds and 
requiring that those who apply for 
welfare, food stamps and other such 
fyDcial services ^how proof of their 
legal status r& citizens or legal aliens 
would be more effective in locating 
such alien* and en di^cou racing their 



"I have told Congress several times that, 
with the Rod i no bill and a couple of 
thousand more agents, we could do a 
number of things — one of which is to open 
upamillionjobsfor unemployed Americans." 



entry than other plana that have been 
advanced/* 

A Farm Bureau spokesman ex- 
plain* that employers may not be 
able to cover themselves under the 
Law a* piurily sik it mifshl KteEii. For 
one LhiriR, he says, many tirevioun 
laws have been passed with official 
rttifflHliiil'l of a minimal impact on 
businessmen — but the impact has 
turnt-'d out to be much more burden- 
some and costly because of rules 
drafted by enforcing agentietk 

The United States Catholic Con 
f^tHuv \p the largest of on?aniV,a Lions 
urtfin* a ninety- -jirantins illegal 



aliens now in the country legal status 
with the right to work and eventually 
become citizens. Most of these for* 
ei(jtners came to this country „ ttaw 
organizations say, at a time of eco- 
nomic boom, filling lower- paying jobs 
that American* shunned. 

Gen. Chapman questions the gen- 
eral amnesty approach on the ground 
that providing: h would lend to re- 
curring demands to allow later waves 
of illegal aliens to stay on. But he 
thinks special consideration might be 
given aliens who have been in the 
country tor a decade or more find 
liave deep roots here. Basically, how- 



Flexible 

buildings 

on rigid 
budgets. 



Your Star Builder, using the sys- 
tems approach to building, can 
provide you with cost and time 
estimates within limits you can live 
wiEli, They're h<»th usually leas thjin 
conventional building mellkuis. 

And if 9 the same system that 
makes the structure flexible. From 
a massive chain store to g row of 
shops, Star can do it. 
Don't think you have to sacrifice 



looks for savings, either. The Star 
System is fully compatible! with 
other building materials, so a con- 
ducive buying atmosphere in very 
Achievable. After the building U 
up, you'll continue to save on heat- 
ing; cool inn arid maintenance <50fiL?- 

Your local Star builder is listed in 
the Yellow Pages undur "Buildinf?- 
MetaL" Call him or mail the 

coupon. 




Star 
Buildings 

fliir business it building yaws. 
22 




£dr M*nif?aclurmg Cc> D»pl NB5S, Btii **9 IQ. Oklihami CltV, OM*. 71101 

Plaaw icnd m* four tm Star PlBJininfl Guide, 

Wimt Tai 

Com djfw 

M-tfrtfls , 

ttif 



NATIONS BUSINESS/MAY t*W 



Right now your small business 
needs all the help it can get. 
Here's how to get it. 



You want your business to be profit- 
able, and so do we. To help, we've made a 
list of in essential dungs every small busi- 
ness owner needs to know more about in 
these complicated time*. Check the ones 
that concern you most, and send Eras page* 
along with your name and address, to 
oe n i x \ f 1 1 r u ; d L if e In s u r a ticc Com pa n y . 
One American Row, Han ford. Connect i- 
cut 061 15, You'll hear from us. Our think 
ing's bee of charge, because we believe 
that helping you protect your financial fu- 
ture means better business for us both. 

Business valuation If you haven't 
taken steps to establish a value for 
your business* there will come a time when 
the Internal Revenue Service will do it 
for you. 

Stock aiiiLlnMU'h mles; if vou'tc in 



business with relatives, mock transac- 
tions can be complicated, A wrong move 
can destroy your plans. 

□ tncorporal ion ; It's surprising bow 
many businesses that should be in 
corpora ted aren't. Incorporation could 
save vou a lot of money* 



Vour personal estate conservation : 
Sometimes you can be so busy mak- 
ing vour small business a sik m s> vni don't 



have the time or the energy to do the same 
With your personal financial planning. 



Tax shelters for you and ke y cm ploy^ 
ees: Even one talks abotii nil deple- 
tions and cattle ranches, but the more prac- 
tical tax shelters are a lot closer to home. 

□ Salary/ wage continuation: In unset- 
tled economic times, deferring com- 
pensation can provide current tax savings 
as well a* protection against inflation. 

I 1 Sick pay plans : You should know how 
I I to avoid having payments to stock- 
holder employees rated as a dividend and 
:h us not tax deductible to the corporal »n. 





Stock iL'detn| 




nersoiial tax 



s< m.tl ra\ full can be picked tip 
bv vour business. Tt s worth looking into. 

□ I't ihn uis ^.J rail f H-oh[ sharin g: In to 
da\ s uiai krtpl.H e, umi have to com- 
pete Willi other companies* Foi employees. 
Without guod benefit anil incentive plans, 
vouYc not really competitive. 

□ Business insurance : Costs vary widely 
by company. We invite cost compari- 
son with any company you choose, by am 
measure you choose- Low cost t.ui't our 
goal— it's our achievement. 
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How Illegal Aliens Rob Jobs continued 



ever, he wants to confront the prob- 
lem as it now stands: +B i have told 
< Vmj-resy ht-v^Fat Mrin's th,U ; with rhe 

Rod [no lull and a couple of thousand 
more agents, we could do :i number 
of things- one of which is to open 
up u million jobs for unemployed 
Americans. 5 * 

The commissioner gives these in 
sights into his current manpower dif- 
ficulties. 

• Electronic devices that detect the 
presence of human* and relay the in- 
formation lo a headquarters lequip- 
ment originally developed for Viet 
Nam battlefields) have been installed 
at many points along the South 
western land border but the Borcter 
Patrol is spread so thinly that half 
I hp alarms go unanswered. 

* There are fewer than 1,000 immi 
gration investi gators — officers as- 
signed to nab foreigners who have 
managed to get into the country il 
legally — cow pared with the estimated 
eight million illegal aliens, There axe 
200 investigators and an estimated 
one million illegals in the New York 
City area; 100 investigator*! and a 



Instead of shifting the burden ot 
enforcement to employers, we favor 
legislation that would make it illegal for 
any public agency to approve or provide 
public services to illegal aliens/ 1 



half-million illegal aliens in i'hk^tt 
But it's not just a question of man 
riower. Gen- Chapman emphasizes, 

M How can you man 6 t Q00 miles of 
land border, not to mention two sea- 
coasla?" he aflfcfl. "You'd probahly 
have to have officers standing .shoul- 
der to shoulder. And you could turn 
the entire Marine fVjrps into immi- 
gration in vesti gators and it wouldn't 
provide enough personnel to sort 
through 215 million people to locate 
sewn tn eight million illegal alien> 
when, at the same time, two or three 
more were corning in for every one 
you found." 
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A book 
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in Nebraska. 



State of Nebrastui * Department of Economic Development 
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He adds: 'What we need more 
I ban anything else is the Hod i no biJI 
to make it illegal to hire them know 
Ingly" 

In preying for She legislation's 
rw^ige. Gen. Chapman bears down 
heavily m\ ihv opening up ot jobs for 
Americans. 

It's a mistake, he says, to dianiiss 
the alien problem by saying that the 
illegals are just flUme, menial jot* 
Americans would spurn tn any event. 

"At one time, it was generally true 
rhnt nearly j ■ 1 1 the illegal aliens work- 
ing En this country were Mexicans 
doing stoop labor," he concedes 
^But I hat's not the caw anymore. 
Only about a third of the million 
aliens holding job* are in agriculture. 
The hi freest concentration now is in 
industry and the service field*.' " 

From plumbing to investing 

He elides across his desk a long 
list of recently caught illegal aliens. 

It includes n dreek coming $V2 an 
hour uls a plumber; two other Greeks 
receiving $ft.71 an hour as pain ten? 
' and arretted while working with n 
crew painting the Statue of Liberty i ; 
u wirephoto opernlnr from Trinidad, 
$G an hour; a Jamaican carpenter, 
$7: a jeweler from Colombia, 84.49; 
an airline office worker from Jnp;m 
$4; a real estate secretary frofit Ger- 
many t $5 an hour; and nn nri restorer 
from Israel, $9 an hour. 

Also on the I tat: a restaurant owner, 
ii bonkkeeper, an auto mechanic a 
computer UxJintciiLn, an investment 
adviser and the direetur <»f n uni- 
versity residence hall. 

One recent investigation lui ni fl up 
four illegal aliens working as jnni t ' "■ 
in a private Washington, D.C. oflio- 
building where a major tenant la — 
you guessed It — the Immoral i-> r* :in- 1 
Naturalization Service. END 

24 NATION S £UBtNSQit 



SOUND OFF TO THE EDITOR 



Should We Have National Economic Planning? 



National economic planning Is being 
talked up again — business planning 
by government at the While House 
level. 

Periodically, over the years, their© 
have been calls for establishment of 
a government agency which would 
take a studied took down the eco- 
nomic road and determine — to give s 
tew examples-how many automo- 
biles we will need In, say five years; 
how many refrigerators: how many 
frying pans: how much imported oil; 
how much copper production. 

The agency would try to get busi- 
nesses to go along with Its views — 
or even require them to (it might be 
ajven Ihe power to set and enforce 
quotas lor various companies' pro- 
duction) 

A current example of this type ol 



thinking Is described In some detail 
on page 78 in The "Quest Economist" 
column. 

Businessmen generally oppose na- 
tional panning, and especially giving 
the government authority to impose 
quotas, though many do approve the 
gathering of more anticipatory infor- 
mation by public and private agen- 
cies. 

At the same time, national eco- 
nomic planning appeals to many 
economists, educators, labor union 
executives and business writers. 

Both sides readily confess there 
are pros and cons aplenty. 

Proponents say this may be the 
best way to regulate p^oduclson m 
future years, so that supplies will not 
yo-yo up and down and gel out of xll 
ter with the public's needs, They say 
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overproduction and underproduction 
can be avoided. 

Opponents want to follow our tra- 
dition of letting the marketplace de- 
termine what, and how much, will be 
produced. They point to America's 
high standard Of living as proof thai 
the marketplace can, and does, regu- 
late very well 

They also point to the Soviet Un- 
ion as offering a horrendous example 
of notional economic planning, The 
Soviet economy has always been in 
various Stages of disarray. Many a 
Kremlin Five -Year Plan has been 
ditched rn midstream, or, if a flowed 
to run i is Pull course, found a sorry 
determinant of Ihe nation's needs 
and ability to produce on schedule, 

So P what do you think? Do you fa- 
vor national economic planning? 



Kenneth ff. Medley, Editor 
Nation's Business 
1615 H Street N.W + 
Washington. D.C. 20062 

Should we have national economic planning? 
Comments : 



□ Yes □ No 



Name and title 
Company 
Street address 
City. . 



• null man 



-State. Zip. 
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SOUND OFF RESPONSE 



Government Strikes: A Striking Response 



IT was one of the most loaded re- 
sponses in the history of the monthly 
Nation's Business invitations to 
"Sound Off to the Editor." 

The February question: "Should 
government employees have the 
right to strike*?" The readers 1 reply: 
No, by a margin of 17 to one. 

Several bills pending in Congress 
p romp ted the question. They would 
no! only authorize strikes by govern- 
ment workers at afl levels, now gen- 
erally prohibited by federal state 
and/or local law. but would In vary- 
ing degress require those workers to 



Pubttc employees shoutcf 
not even be atio*r&d to 
urgent is in ttfr/brrs, kt 
atone strike, says 
misam B. Houston, 
president* Colorado 
Rubber A Supply Co, t 
Denver, Cok}. 



\o\n unions in order to hoid their jobs. 

In submitting one of the avalanche 
of votes against allowing pubfic em- 
ployees to strike, Howard E. White- 
way, pros idem, Associated Steel Co. 
o! Houston, Houston, Te*s* p writes: 
"Persons accepting public employ- 
men I shouid unequivocally agree to 
perform such service solely in the 
public interest and without interrup- 
tion. Legalising strikes for public 
employees would destroy this neces- 
sary commitment" 

Roll in E. Jackson P president. Turtle 
Creek Management Inc.. Indianapo- 
lis, Ind-. suggests thai if government 
employees dislike "their work en- 
vironment they are tree to leave their 
jobs and enter the free enterprise 
economy, where they can strike and 
where they are also less insulated 
from accountability to che.r employ- 
er." 

John G- Howard, president, The 
Valley National Co-insurance. Phoe- 
nix. Artz, r says government worker* 
"have enough benefits and security 
to forgo their right to strike." 



Among the relative handful of 
those favoring granting public em- 
ployees the right to strike is Jack 
Armen k president, A*tec Construction 
Co., Chicago, 111- Government work- 
ers, he says, "are American citizens, 
pay taxes, perform & service, pay tor 
their food, clothing and shelter, raise 
families and pay union dues. Should 
no I I hoy be treated tike any other 
American citizen? Why should I hey 
be the scapegoats?" 

" I do not believe In strikes, M says 
Thomas A, Mclntyre, owner Of the 
Flrelands Charter Service, Nor walk. 
Ohio, who formerly headed two local 
labor unions. But, he adds, "It [9 
discrimination to aflow Industry 
workers to strike and then say to 
the public employees, 'You can't 
strike/ * 

Some of Ihe other Yes answers of- 
fer little comfort to government 
workers, however, 

Sydney R. Peterson, president 
Niagara Telephone Go. f Niagara, 
Wise, gives this explanation of why 
he favors permitting them to stage 
walkouts: "If the useless bureaucrats 
went on strike, we would II nd out 
that we don't need them and they 
could stay on strike forever." 

Dick Eyam, president. Sports Cor- 
ner. Omaha, Nebr.< aays he woufd 




J&rnes £ Brown, vtee 
prpaJde/if, Pearson, Brown 
& Associates, inc., Morton 
Grove, Ut,, favors 
strike rights but only 
for workers directfy 
affoct ffrf # wflft no 
sympathy strike* allowed. 



support Ihe right to strike only It the 
authorizing legislation also "author- 
izes the rest of ua taxpayers to with- 
hold or not pay our taxes it we feel 
we're no! getting Ml measure from 
our investment In their wages and 
salaries/' 

George A Wallinger, executive 
vice president, Beaver Specialties, 



Inc., Beaver Dam, Wise, asks: "Why 
Should employees working for the 
government have fewer rights than 
1 hose in the private sector?" But he 
also bases his vole on a desire to 
"let Ihe government learn firsthand 
the problems of dealing with un- 
bridled union power, so thai perhaps 
we'll have some long-overdue, mean- 
ingfuf checks placed on the unions." 

An uncondlilonaf No. however, is 
the overwhelming response. 

Says Andrew Q Sides Jr., presi- 
dent, Rhode Island Tool Co.. Inc., 
Providence, R.I.: "A strike to shut 
down a municipality has immeasur- 
ably more severe effects on the well- 
being of everyone living there than 
does a local factory strike. It shouid 
be unthinkable to consider legislation 
permitting government workers 10 
strike." 

Georgo Dully, plant manager, Val- 
ley Engineering & Manufacturing 
Corp,. Wl ikes -Bar re, Pa. k declares 
that "a strike 5 gainst government is 
3 strike against me because I pay the 
workers' wages." 

BP, McCauBhan* Industrial rota- 
lions manager, Revere Copper and 
Brass, Inc., Los Angeles, Calif, ar- 
gues that Ir lhe strike has no place in 
government employment because trie 
employer — Ihe public — is not includ- 
ed In the negotiations and the agency 
cannot close up and go oul of busi- 
ness If the demands are too great." 

RJ. Kirchhofer. regional director, 
Caltex Petroleum Corp., New York 
City, says that since the public pays 
government salaries, It 'has a right lo 
expect service at all times," 

J J. Wozniak. vice president and 
treasurer. General Construction Co.. 
Seattle, Wash . p red rets that. If Gov- 
ernment workers are permitted to 
strike, "the politicians will yield to 
the strikers 1 demands and then will 
be Forced to obtain from ihe people 
Ihe money needed to satisfy the strik- 
ers." 

And Richard D, Reynolds, execu- 
tive vice president, G.B. Dupont Co.. 
Inc., Troy, Mich,, afso voting No, 
comments only that "this Is another 
can of worms for us to worry about." 
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"Hie serviceman got here 
so fasti thought he was right 
around the corner/' 



ApthanyManarst Sates Mamg&i 
mm County Volkswagen, PtemheH NJ 

"In my business, I know 
you can't separate how well 
something's made from how 
well its backed up That's 
exactly why I'm sensitive to 
service, and impressed by the 
service pb Pitney Bowes does 
on my new copier And on my 
Pitney Bowes postage meter 
machine. 

"Actually, 1 get more than 
fast emergency service for my 
copier 1 have a service package, 
and it also includes 



regular checkups So I don't 
even have to request a service - 
man to get one'' 

Witn most ol our sales 
coming from people who 
already own Pitney Bowes 
equipment, we consider it 
nothing less than an absolute 
mast that they all have one 
of our company-trained service 
representatives available on 
short notice. TTiat's why we 
have 3 r 000 of them available at 
approximately G50 locations in 
the U S and Canada 

We know that how well we 
perform is just as crucial as how 
well our equipment does 1 1 
speects up business paperfbw 
and frees up peopb to do more 
important tilings. 

Our macnanes work 



together accurately as systems 
to Told and insert statements, 
head up invoices, copy and 
collate reports, endorse and sign 
checks, address envelopes, 
compute postage, meter stamp, 
seal r stack yourmad, even open it 

We've been speeding up 
office paperhandling e ver since 
we invented ihe metered mailing 
system over fifty years ago. 

That was tne beginning 
The end still isn 't tn sight 



Ik 



Pitney Bowes 

at | be ipeod ot paper 




Q* CALL GhR OF &U« i» CirriCES THRftuS-HtiL'T Tnt L 1 A*B CANADA 



When Herman calls in, 

it costs you 
a lot more than a dime. 




Three or four call-ins a day will pay for a 
Johnson two-way radio system. Here's how we 
figure it. Herman s combination call-in coffee- 
ancktonut break usually takes about 1 5 minutes 
That amounts to at least an unproductive hour 
a day - and that's gotta be worth at least $1 5 
to you Figure tt out - that's S7 5 a week — 
maybe $350 or $375 a month Now multiply 
that times the number of trucks you have, and 
you begin to see how Johnson radio can save 
you plenty 

Three do the work ol four. 

You can reach out anywhere, any time 
with instructions. Your people can call in for 
directions without stopping at a phone booth 
or a coffee shop A recent FCC study* states that 
the savings from using land mobile radio result 
from the fact that three radio equipped vehicles 
can do the work of four not so equipped in 
most situations . ." 



If you do have a service problem, chances 
are help is awfully close. There are over 400 
authorized Johnson Land Mobile Radio service 
centers in the U.S and Canada 

If you need it, lease it. 

If your business, like many these days, 
isn't long on cash you might be interested in 
Johnson s lease plan or conditional sales 
contract, Now you can lease or own radios for a 
per unit cost of as low as 755 a day It s an easy 
way lo start using the equipment quickly, without 
a lot of red tape or another visit to your banker 



E. R Johnson Company 

Waseca, Mmrresata 56093 




Solid-state, American made. 

Johnson radios have the kind ol reliability 
only solid-state, American-made circuitry 
can g ive Which is why they carry a full 
one-year warranty on all parts " " * 

ana labor. Most radios, 
especially imports, carry 
only 30 or 60 day protection 
and you can guess why 



Hearing is believing 

I'd tike a demonstration Call me for an 
appointment 

Name 

Title 



Phono Number. 




.Zip. 




Will Your 
Jobless Taxes 
Double? 

Employers of all sizes face the 
prospect of sizable increases in 
their unemployment compensation 
costs. Will some of those 
boosts be a blunder? 



The tines start forming early. 
Hometijnes before dawn. They jsirow 
longer or the morning wen ra on. 

They stretch down tho sidewalk 
outside squat, one-story buildings in 
small towns, or wind around the cor- 
ridors and down the stairs of high- 
ris* office buildings in big cities. 

Hie people in them represent a 
cross section of the country — vniuifi 
folks in jeans* middle-aged women 
in house dresses, older men in work 
elothc? or we 1 1 -tn Norte l suits. 

Whatever their backgrounds, a 
common reason has brought them to 
the lon(f lines — all have tnsl jr>b* snd 
have come to claim unemployment 
insurance benefits. 

The reunion-spawned surge in 
unemployment has sent the number 
of individuals receiving those bene- 
fits to more than 6,5 million, com- 
pared with 2.5 million a year ago, 

Total benefit payments of $6 bil- 
lion in the 1974 fiscal year will triple 
to over $lft billion in the 1976 fiscal 
year, according to estimates in Presi- 
dent Ford** new budget 

Those figures are highly significant 
to employers, from the smallest to 
the largest, because, through payroll 
taxes, they bear the lion's share of 
the cost of ihe jobless benefits pro- 
gram. 

The financing problems of unem- 
ployment compensation, plus the po- 
tential impact of pending legislative" 
proposals for other changes in th* 
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wyfitem of jobless benefits* raise the 
possibility that employer-paid jobless 
luxes could in some e&sey double. 

Immediate attention is being ft> 
rused on financillg. 

Says the Labor Department^ Wil- 
liam H. Kolberg h assistant secretary 
for manpower administration: 

is obvious that no matter how 
much belt-tightening we do, we are 
not yoinE to eope with the estimated 
increases in unemployment without 
additional resources." 

And the Interstate Commission 
of Employment Security Agencies, 
in.idc u[> of stale official* with 
responsibilities for unemployment 
compensation and related area*;, 
takes n similar view. 

Noting that some states have seen 
a sevenfold increase in the number 
of claims, the Commission says that 
"tsooner «r later there is going lo be 
a v«ry substantial Urease in the tiist 
rate 1 *— un increase it adds that will 
be much heavier in some states than 
in others. 

The impact will be felt least in 
flutes that have been weathering the 
recession with unemployment rates 
that ntv low compared wilh the nn 
tional average, 

By way of background, the unem- 
ployment compensation system m 
set up in the same 1935 legislation 
IhaL establish™! the present system 
of Social Security benefits, 

Jobless benefits are administered 



by the individual stated fplus the 
District of Columbia and Puerto 
Rico), which make their own rules 
on eligibility and amount and dura- 
tion of benefits, within general guide- 
lines set by the federal legislation. 

The basic tax rate la 3.2 per cent 
against a wage base of $4,200 a year. 
Employers pay the full cost in 40 of 
the 52 jurisdictions, There is an em- 
ployee rt>ntribution only in N«w 
Jersey, Alabama and Alaska, 

However, the specific tax rate an 
employer pays i> determined by hL- 
"experience rating"— tho extent to 
which unemployment in his company 
has resulted in a drain on his stated 
unemployment compensation trust 
fund, In areas of high unemploy- 
ment, therefore, many companies art* 
already paying tax rates welt above 
(he base, 

Ot the funds generated by the 3.2 
per cent payroll tax, 2.7 per cent is 
credited to the respective state un- 
employment insurance account and 
0.5 per cent goes to the federal un- 
employment insurance trust fund. 

Funds from the state accounts pay 
the full cost of die basic 26 weeki of 
unemployment insurance* and half 
the^ cost of an additional 13 weeks 
which Congress voted in 1970. 

The federal account finances all 
administrative expenses of the indi- 
vidual state systems, and pays ihe 
remaining half of the cost of the 13 
werk-s, voted in 11)70 plus nil the cost 



of an additional 26 weeks enacted 
under recent legislation. 

It also pays the full cost of unem- 
ployment benefits to federal workers 
who have lost their jobs, to recently 
discharged veterans unable to find 
work and to those now being paid 
under a one-year provision covering 
people in categories which don'i 
come under the regular state plans — 
agricultural, domestic, and state and 
local government workers. 

The amount of benefit.-; paid a 
worker weekly varies considerably 
from state to state— in 1974 the av- 
erage check was SB4 while the ruaici- 
mum a worker received ran Red from 
StK* to $117, depending oa th+i slate 
in which he collected. 

To qualify, an employee must liave 
worked o specified number of weeks 
at a certain level of pay, with the 
states setting those standards, nnd 
be unemployed through no fault of 
his own (although New York and 
Rhode lir lanif pruvide for payment of 
unempEoyment benefits to strikers 
altera waiting period). 

States In the red 

With unemployment at the highest 
Levels since the Great Depression* 
the benefits system is under heavy 
pressure on several fronts. 
* Seven states whose own reserves 
have run short have taken advantage 
of provisions enabling them to bor- 
row from the federal trust fund to 
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your 
feeble files! ^ 

Ordinary metal files turn feeble wtien 
fjms strikes . . . allow tot to cremate 
vital business records, And lire 
strikes a business, somtwaeFe, every 
four minutes. Don't run the risk. 
MeiHnk Fire-Fytcr Fllas with palflBM 
Thermo-Cel Insulation will protect 
Ih-c-ir contents through an inTerno, 
The Underwriter 1 Uibei proves that 
So UfQ those feeble fiPes now 1 

Replace them with 
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STEEL SAFE COMPANY 
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copies costing 
too much? 




N&w diyane «n w frie Hever Duplicator, Ond 
tun oui door, prWi tor *cx a froclton of a 

COT:* CODDvl 

5«, ifgwuv topur^lhg'Oi" button tfO photo 
copter. bu* ifi iyr* th# tJow. hlgh-wtt way 
lo mok* capiat 

WHh a Heyqc frjpjflOtaf lttu oon quieifty and Wy 
InwnflMA pini cm *w ooptei you woU, 
you wont trnn-m ootor ft you toftfi Rod cord fc> 
ft x JS In on almost any pap* ot card shock, oi lp 
I A3 -op« p-?r ^inji^. G<u |r e P b done cheap 

HEYtft INC. CrucOffS. IJ fi0623 
Kcyer Inc. 

1820 S. Kotinrtf Av«. 



Will Your Jobless Taxes Double? 



meet the shortages, with the? loans 
running over $590 million so tar. La- 
bor Department projections are that 
the number of borrow i rig states will 
be up to 15 by the end of thh year 
and that rr many as 30 Ktalefi will 
need money transfusions during 
I97ti r with total borrowinp.q reaching 
$7 billion or more in the two years. 

The loans must be paid back from 
regular stele unemployment taxes on 
biiiineiiseii tf those taxes aren't suffi- 
cient to meet the repayment sched- 
ule, a surcharge i-.- levied on each 
employer and it increases until the 
indebtedness is paid off. Connecticut 
employer* are already paying an 
extra 0.3 per cent because of that 
state's inability to meet repayment 
deadlines, and Connecticut is con- 
tinuing to borrow from the federal 
fund. Others borrowing are New Jer- 
sey, Mn.v. k'liu-v.-tki, Michigan* Rhode 
Inland, Vermont and Washington, 
plus Puerto Rico. 

• While the official guidelines call 
for a state unemployment reserve- 
fund 1 [/^ times the highest and most 
recent 12- month outlay of benefits, 
only IB states were at or above that 
level in 1974, while 31, plus the Dis- 
trict of Columbia and Puerto Hico. 
were below it. 

On a national basis, total state re- 
serves covered slightly less than a 
year's total state payments, com- 
pared with the 1 J?- month standard, 

• Government im:i tea indicate 
that state unemployment compensa- 
tion payments of $12 .7 billion during 
J u 1 SriTfi over £6 billion more will 
be paid from federal funds) will be 
$3 billion to $5 billion above tax in- 
come. 

Proposed tax hike 

In addition to the current financial 
picture that will impact heavily on 
the financing of the system, there are 
other forces ai wiirk (tail rmild havr 
an effect. 

The Labor Department ifl pressing 
for legislation lhat would make ex- 
tensive changes in the overall pro- 
gram, nmst of them involving higher 
corns, Among the recommendatiorui; 

• Incre-aae the wage base from the 
present $4,200 to $6,000, effective 
Jam 1, 1977, and a year later to an 
amount equal to two thirds of the 
average annual wap- paid nationally, 



32 



rounded off upward to the nearest 
$UKK1. This would fix the haso for 
1978 and 1979 at 37,000. 

* Rni:^ the Federal share of the pay- 
roll tax from 0,60 per cent to 0.65 per 
cent, for a combined federal -state tax 
of 3. 2S per cent. 

A3 a result of these two changes, 
an employer who now pays S 134.40 
in payroll taxes on a worker making 
57,000 a year (3J2 per cent of ti» 
first $4,200) would pay ?22T5Q (3-25 
on S7.000). 

Actually, in many elates, the lax 
figure at that salary level is now 
higher than S134 r 40 T and it would go 
higher lhan S227,50 under the 
change, Tfrase states' maximum tax 
rates are well above the basic 2.7 per 
cent state level, because of demands 
on their insurance reserves. 

* Require that states pay an eligible 
worker a weekly benefit no less than 
50 per cent of his average weekly 
wu#e. up to a maximum of at least 
two thirds of average state- wide 
weekly pay for all covered by un- 
employment compensa<ion. Whether 
the worker qualified for the mini- 
um m P maximum or an amount in be- 
tween would depend on how long he 
had worked and the pay he had re- 
ceived. 

The Labor Department says that 
"benefit adequacy has heretofore 
been left entirely to state initiative," 
hut "it has become evident" that fed- 
eral goals for state maximums "can 
be achieved within any reasonable 
time only if federal law requires it," 

* Expand coverage to Include, on a 
I* nnjment ban is, agricultural and 
domestic workers, as. Well as em- 
ployees of elementary and secondary 
schools operated by slate or local 
governments, plus hospitals and 
higher education institutions oper- 
ated by local governments, (State 
workers in the latter two categories 
it re already covered.) 

Another provision of the Labor 
Dt'partttKtnl proposal would ease the? 
terms for repayment of federal loans; 
to depleted state accounts . 

The House Ways and Means Com - 
mittee's: Unemployment Compensa- 
tion Subcommittee had launched & 
study of both immediate and long- 
range aspects of the insurance ayn- 
tem 

Budine&j spokesmen argue that un~ 
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due haste in raising taxes on em- I 
ploy era, which would probably show 
up in price ineratse* to customers, 
would be ill-advised at a time when 
the thrust of government fiscal policy 
is in the opposite direct km it* rr 
duct UifteH an a mrflns o( ^thruilatmjs 
economy. 

States with particularly serious 
problems, they say, could try to 
wenthrr iho. storm with borrowings 
thnt wouIl] be repaid from an in- 
creaaa in payroll tax revenues result- 
ing from greater employment in a 
revtvaJ of the economy, rather than 
from set ting higher mtes as a fised 
Part of the ayaLem. The btmirtesti 
learfcrti also see a sticky problem in 
I hp Jjibor Department proposal for 
infi-pxint^, or having the wa&re base 
rise automatically to a level equal to 
two thirds the uverage national wage 

Hid result, they say, could lead to 
a situation* during the better times 
expected a head p of massively swol- 
len reserves — w a big, juicy apple," 
as one business organization putfi 
it— that wuulrl produce a torrent of 
suggest ionji for using up the money 
in the form of higher benefits, long- 
er eligibility and other ways that 
create Jong' term cummitraenu*, 

HtL.:i]H"r:.-itl!-lT WJint U> iL\'oH whl*« 

I hey term tailing"— using the 

unemployment componmtion nya- 
tern's prej^ent financial problems as 
a vehicle for Introducing long-range 
changes, including stranger and 
Rtronger federal control over what 
has been essential ly a state preserve. 
Immediate financing and long-term 
revisions should be mnsirlered ftep- 
arn(ely T business leaders believe. 

A final concern hs one that has 
surfaced only recently a? unemploy- 
meni rose. It ir the quest ion of the 
extent to which employers and /or 
government -bench! continue to pro- 
vide extra heneQta that joblraw work- 
ers enjoyed while employed. 

Bjlln rxmrlirn; in Congrcsa, for ex- 
i'Knple, priipifcK- v-lmim^ w. i ••. ■• i*\ 
which iumirance coiiiiwljjjo;; ur em- 
ployers— -or both— would be required 
to continue health insurance cover- 
flgfc for the jobless 

Ovpralt, the combination of (iruuic- 
hi« prnbtaniH and legislative pmi tot- 
als julcfo up to a situation to which 
employers muat be pjtrlitiiUrly atert. 

— RUIUiKT T. fiHA V 




Watch for The Mark 

The Mark is that unique 
orange -colored emblem you see on the front 
of this Olympia Model 45 electric office typewriter. 

You'll find The Mark only on superior 
office equipment. For example, after hundreds of 
torturous hours of testing the Model 45— the equivalent of 
6 1 2 years of average office use— know what happened to It? 
Nothing. Not a single failure. 
The Mark signifies Olympia International, 
famous in 140 countries as a leading maker of 
complete fines of electric and manual office typewriters, 
electric adding machines, office machine supplies, 
and electronic printing and display calculators, 
Have your office manager check with his 
focal independent Authorized Olympia Dealer, one of our 
nationwide sales-and-service network; he's in the 
Yellow Pages. Or have him write us for the name of 
the Olympia Dealer nearest you. 
Thank you. 

o 

Olympia International 

Precis**! Business Equipment 
Olympia USA, Inc., Box 22, Somtrwllt, He* J«ri*y 003*6 
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Small Business 



Rep. Joe Evins* 
upgraded House 
committee has a 
larger role in the 
future of smaller 
enterprise 




FHarn- JUL It HUM* 





With a Bigger Bite 



Watchdog 



The owner of a gasoline* station 
was told by his supplier, a major nil 
company, that, the property'* appear- 
ance had fallen below the company'** 
sUfctnliiiih ;md di;U ilie fin si would slo 
longer sell him gasoline. The hows 
whs a cruoher* since ihe owner could 
find no other source. 

Operator* f)f smalt fmiler parks 
ih';it two U.S. Navy installation* had 
a similar hairy experience. They saw 
Iheir business threatened by ffov- 
'-■rnmciil pJ.jii.- lo build duplicate \'d 
ci lities- ot i the. mi liL-sry b n -■ • - . 

Rod tape wo*; fit rnn ytl in p, other en 
treprencurs, They sought Small 
BusineRs. Administration loans to 
finance the cost of complying with 
orders from the Occupational Safety 
and Health Administration They 
run into Inn;: delays, 

A snial 1 baker supplying on Air 
Force liase under a fixed -price con- 
tract alffo had a bone to pick wilh 
Washington Sort ring costs of siijtnr 
and other inured Sen is threatened hun 
with bankruptcy. 

As m many do, each busuie^sman 
turned to his U.S. Rr-p reran tative 
about his problem, and the Congress- 
man contacted a familiar source, for 
help in such matters— the Houi«? 
Small Husinesfl Committee. 

Committee personnel arranged a 
eompmmise for the ijfisoHne-tUalkm 
owner: The oil company would con- 
tinue to supply him but his sign* and 
pumps would no 1 oncer associate hb? 
^taltmi aith rhe company 

The Navy agreed to drop plan* for 
building the competing trailer parks. 

The Small Business Administra- 
tion and the Occupational Safety and 
Health Ad mi nist ra 1 ion dcvcli h -i-rl 
wayq to eul thi* red tape on Un\na for 
safety improvements. 

The Air Force? terminated the 
fixed -price bakery contract rind ne- 



gotiated a new one on u current-price 

Imffc, 

Those cases, a tiny sampling of 
many dealt with by the Committee, 
demonstrate why now, more than 
ever, U considers itself the small en- 
trepreneur^ ombudsman tn the na- 
tion V capital. 

lis work luto taken on added 
nificance because of the problem* 
thrust onto business by inflation, re 
cession* energy ;;uppEv worrji-s and 
the thickel ul new ft ■<]«' nil regula- 
tions. 

Promoted 

In Congress, the House has gen- 
erally taken the lead in the small 
LniKine&H area, which covers the vast 
majority ol companies. Thin was 
demonstrated by the upgrading of it.- 
Small Business (Committee this year 
to the rank of "stand in r" committee, 
one with authority to send tefpgla- 
tion to the floor in its" own right. 

During its 34 previous years of ex- 
istence. Small Business had been n 
"select" comm!t<ee p limited to in- 
vestigating um\ reporting, i The Sin- 
ate Small Business Committee re- 
mains "soled* 1 ) 

Now, the House panel ha* full 
legislative authority over the Small 
Business Administration* the opcr* 
fltinp ntrency for small business pro* 
poms that originate in Congress. At 
the same time, it remains concerned 
about the full range of matters of 
concern to small en ler prise*, inch id 
ing the hicreasingly important issue 
of where lo obtain capital, When it 
comes to legation in thorn areas* 
the Committee continues to work 
through other standing con unit tew 
with specific responsibility hit hurh 
matters as taxes, government fe^u- 
lation and labor law. 

niairmrtn of the Committee is 



Rep, Joe L r Evins (D.-Tenn^ who 
has represented his central Ten- 
nessee district in < Ynnm -^ for 28 
vcani. A lawyer, he was on the Fed- 
eral Trade Commission staff from 
1935 to 1^41, Jeffc for World War II 
service in the Army, then nan for 
the House on his return, 

He has been on rh<? Committee 
since 1949, and has headed it since 
1966, 

Congress has no mora fervent sup- 
porter of small business than Jim 
Evuis, who declares: "We have near- 
ly nine million email businesses in 
true nation and they represent 95 per 
cent of all businesses and 50 rHT it*nt 
of the entire national payroll Tlu'.v 
are a very important segment of our 
economy. 1 * 

Battle with big buitLne««? 

He's quick lo Hiwert that "w^'re 
not opposed to bi« buidnesa. Wc are 
for small business." But pometirneft it 
appears the Committee does w bat- 
ik lines shaping up. 

For example, a recent Committee 
report declared: "Chain stores., joint 
ventures, the exodus to suburbia p ur- 
ban renewal dislocations, discount 
bciuRes, big busirwsia shopping cen- 
ters, automation, electronic com-* 
puters and the iieneni! trend toward 
l^i.uitkm remind xlk that the cntn 
CM'tirive slat us of the small bu^ine*^ 
segment of our economy muwi be 
constantly observed in order to 
main la in :i iruly tiini^-titive fr^v 
enterprise system* 

Chairman Evins. keeps a wary eye 
on the Commerce Department and 
the Ofhee of Management and Budg- 
et, viewing them aa overly solicitous 
of his buiiine^, 

0MB. claims Mr, Evins. is 11 the 
btg-buiiinees-oriented arm of the Ex- 
ecutive branch." He raggestfi that 



HATIONNg BUSINKSS/MAY I»73 



Small Business Watchdog With 



IRSET? NO! 

Nor is it one of those coslfy 
topier/ckjpficator 1 systenrts. 

Modern Graphic Arts, lech no logy 
has brought shout amazing changes 
in ih» stencil printing p/ocess.. Plastic 
stenciF-m asters are imaged by elec- 
tronics dl realty from original copy — 
In mfnuiaa — and run off on the 
Gestetner. a high-speed silk-screen 
duplicator designed and constructed 
tike a modern printing press. Ho dual 
cylinders are automatically inked on 
the outside surfaces with printer's 
style paste Ink. Other automatic tea- 
lures eliminate the need for any skill 
Or training in operation — even fgr 
such Jobs as ruled forms, halftones 
advertising layouts, and illustrated 
c a! £3 log pages — in color, too! 

* ft you can afford the old fashioned 



m/meo you can aitord m Gesfofner 




Gestetner 

Dept. MB- 5 Gesletner Park 
Yonfcers* N. Y. 10703 
Send compter* detain. 

Namfl 

Og, 

Add res 5 

City, 

Slate, . Z?p 



a Bigger Bite continued 

agency is one reason why the Com- 
mittee hoja run into Administration 
opposition over the years in pressing 
for increases in the direct, as opposed 
to pun ran toed r toon program of the 
Small Business Administration. 

As for Commerce, what is now 
SUA was once the small business 
section of that Department — which 
"relegated it to a minor position , rt 
Rep. Evms charges. 

Later, he says, ''the Commerce 
Department tried to recapture SBA. 
President Johnson sent John Con- 
nor, his Secretary of Commerce, to 
see me to ask if I would contact 
some key members around the Hill 
about putting SO A hack into the De- 
partment/* 

But SBA's status as an independ- 
ent agency was secure; '1 opposed 
it," says the chairman. "The Coti- 
gresa opposed it. We said we wanted 
a one-stop, independent agency," 

SBA today haa 4,500 employees 
and a bud pet in cxci'Sd uf Si 12 mil- 
lion. In addition to its Washington 
headquarters, the agency has 99 re- 
gional and other field offices. 

To Chairman Ev ina, calling atten- 
tion to the availability of SBA pro- 
grams and fielding problems of bust- 
rjK^men who ask for assistance iire 
important extras to the Committee + *i 
main job of legislation- 

How to got help 

He advises busirwaainrn to seek 
help either through their local SBA 
office, their Senators and Represent- 
atives or direct!/ through his Com- 
mittee. But he suggests that anyone 
turn in % to Congress should first Ret 
in touch with his own Senators or 
Representative, who screen such re- 
quests for routing to the Committee 
or elsewhere. 

Generally t s small business is one 
that fe independently owned and 
operated , that is not dominant in its 
Bold and that meet.-i i^* standard* 
set by SBA_ 

A manufacturer is considered a 
small business if its payroll for the 
four calendar quarters preceding a 
loan application did not average over 
250 employees. But firms with up to 
1,500 employees might qualify aa 
small huMinessea, depending on their 
ranking- in a particular industry. 

For other businesses; the yardstick 



is fin lew In wholesal ing, the maximum 
Bales level ranges from $5 million to 
915 million p depending on the type of 
business; in retailing or service, it's 
$1 million to $5 million. 

As part of its change from select 
to standing status, the House Com- 
mittee was enlarged — from 10 to 
37 members— and its suhramm.it tee 
structure was revised. 

The additions include Mrs. Mali- 
ce nt Fen wide iR.-N.J.j, the Com- 
mittee's firfit woman member, and 
Rep. Berkley Bedell {D^Iowal , who, 
with the hel|* of an SBA loan, built a 
fishing tackle business into a $3- 
mlllion-n year enterprise. In 19G4. he 
received the first annual Small BudL- 
netisman of the Year award from 
then-Prenident Johnson, 

An index to concern 

A tint of the subcommittees, wilh 
their chairmen* serves as an index to 
the areas of Committee concern: 

Energy and Environment Rep. 
John Din gel I (D_-Mich/>. 

Small BiLHinefis Adininist ration 
rind Small Biwinei-.q Investment Com- 
pany Legislation— Rep. Nenl Smith 
tD.-Iowa). 

fiovernment Procurement and in- 
ternational Trade — Rep. Jame,vs C 
Carman (D.-Calif i. 

SBA Oversight and Minority En 
tcrpriEw — Rep fc Joseph P. Addabbo 
(D.N.YJ. 

Activities of Regulatory Agencies 
— Rep. William L. Hungate (D.* 
Mo-). 

Commodities and Services — Rep, 
Chmfle&J. Carney (D.-Ohto). 

Rep. Silvio O. Conte <K,-Maj3S.) T 
who has l>een in the House 16 years, 
is senior minority member nf the 
Committee, whic h genera My has been 
free of political Aquabbling. Chnir- 
man EvinK describes its activities aa 
rsjiennrilly " nonpareil in." 

Says Rep. Evtns: 'Von ^ it-*-; hji 
declared on a number of occasions 
lha< il shall lie national policy to aid. 
counsel* promote and protect, insofar 
ai possible, the Interests of American 
small buainefti. The Committee's con- 
cern is to carry out this Tiuindale. . . . 

4 The Small Business Committee 
MTfM our colleagues in the Houju\ 
our con«tit.uen(rt ( the junall l.ui-iiu^> 
sector of the economy, and our ooun- 
try/' END 
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THIS NEW EXECUTIVE SEMINAR IN SOUND, YOURS FREi 



t 



MANAGE YOUR WAY 

TO 

PERSONAL SUCCESS 



Explore the most intriguing, most important subject in the world 



YOU. 



In 15 days of free listening lo "Manage Your Way To 
Personal Success' \ ydu'll come way wiih ;t tetter evalua- 
tion of your personal assets than ynu ever experienced 
before. Hundreds of praetieat guidelines suggest how to 
point your skills, abilities and energies in the direction of 
person nl progress. 

If you think ttm 6 pari. perMitta] seminar fall* *huri, 
simjilv return ir and receive a prompt refund in full . > . 
including pu^ta^ 

Bui whether you keep ii or return it. you'll instantly rec- 
ognize that M Manage Your Way * * is different from 
any m augment course you've ever experienced- Differ- 
ent because it leaches you how to maruge YOLK And 
beuer. bceause its .speem! medium brum* you almost u\ 
close a\ you can get to real life re vet a Lions of I tie upwardly 
mobile career Here's how: 

When you flick the switch on your cassette player, you'n: 
stepping into a familiar world. Not a class room bur mi 
office , , _ a factory ... a meeting with your banker . . . a 
customs wsit, Case histories, dialogue.*, discussion? und 
d ram utt/ut ions hold you a fascinated witness lo the experi- 
ence of peopk like you — as they make mistake* and deci- 
sions* struggle with problems and act in the trial and error 
way of executives moving upward. 

It's a vicarious adventure in self-exploration where you 
emerge keenly alert to facts thiiL can hinder your progress 
... but armed with new skills to carry you over them and 
on «o more responsibility, more income and more satisfac- 
tion in your personal and business lift. 



SAMPLER OF KEV POINTS DISCUSSED 
AND DRAMATIZED 

Five siflps to ePtacEiva 
leadership 

How (o EM what's urgent 
MelAOMo urgent 

Match exorcise lo 
your age 

Avoid common mistake* 
in business logic 

How to help employees- 
"save faca". 



Toe dangers of &p*Gi/t»- 
Trvtf invest muni 

Whan and why to change 

Jobs. 

Ar& you a pragmaUs! . . t 
a ocr should you b&? 

How your memory affect* 
decision making. 

Way roeul (town on 
routine lasfrs. 

How to get rid of "warm- 
up" writing. 

Th9 po&tttve re$pon$e ro 
test of tuiluta. 

Fitting discipline to itic 
orfense. 

How lo prepare tor 

"ppontanoous" convw* 
salion. 

Stay invoked, the road lo 
tiappy re* ir erne 



Angling yoor own }ob 
performance. 

The lechntq jis of persua- 
sive presentations. 

Know when seft-confi* 
de-ice is lacking 

Re-charging 1ho ba Manes 
via ttie right vacation. 

The abihty to bo ro&utts- 
orientetf. 

Ways your sSrengths can 
defeat your weaknesses. 

The art of biting a good 
questioner. 

Practical steps So personal 
financial discipline. 

Tuning in to otters ' 
emotions. 

Develop an mner calm 
and maintain it. 

Preconceptions and pfel- 
vdicea—tQadbiQGka io 
progress. 

Way* 10 relieve employe* 
anxiety, 

Building * pattern ot 
loyally, 

. . x plui many mora Idea* 
lo boon your pinoniJ 
piogreis. 



To order 'MANAGE YOUR WAY. . / for 15 day FREE LISTENING, fill out 



for IS days'. 



i 



Contains 6 dramatic unci in- 
almclive audm l^wcEIls . . . mi 
himdsonic vinyl binder . , . plus 
handy reference and study 
guide. 



reference 

and 
study guide 

|E YOUR WAV 
■ TO 

Hal s'r"?Ess 



DIRECT YOUR PROGRESS 
TO PERSONAL SUCCESS 
WITH THESE VALUABLE 
CASSETTES - - - 

I . I ndcrMiind Ycmr Own Poli'nttul 

"How good am I? How far ran 1 go? How far do I warn ta 
fio?" Start here and learn as valuable self-tests revest your 
weaknesses ami strengths. Your plnlov^phiciil npprouch. 
Your *kill u decision maker. And invaluable avenue* lo 
increased self- confidence* 

2. Sharpen Your Personal Skilk 

Here arc tested way* to improve your Writing. Tulking. 
Listening. Use of Your Time. Pcr\uji!u.\c Piters. And the 
most essential skill of all — How to Think Straight. 

3- I ho Art of ILirnmsiinus Motion I inn 

Obviously you have to work with people ami ifm tjv,ette 
explores the dements of lc.idcrthip, discipline, gaining co* 
Operation, handling the problems of hostility, mistake*, 
internal ch linger, tt wind* wp with the vital an of acting a* 
I model for other*. 

4, Your Personal PrJitnoliwi Path 

A session devoted to "upward movement". Understanding 



nations Busiw! 




your ambition, evaluating youv chuticcs. dealing uidi dis- 
appointment, adjusting to a new promotion, training your- 
self for promotion, overcoming obstacles, when io |iivc up 
und move on 1 1 , plus the personal problem* of nobility, 

5. Purlin Ymir Income Into Ntalfh 

How to make your net worth increase as you move 
ahead. Offers a practical philosophy And system for 
budgeting. And how to plan for saving, investing, and 
eiiluttc panning while you avoid COttly lax pi I lulls, along 
she way All sound advice from experienced counselor* 
mi handling personal financial resources, 

6„ The Joy and Ri^punsibility uf Success 

What re idly constitutes "success?" How ii's achieved, 
How social family, and community retiition.ships play 
a part. How to preserve your good health. Pitts guides 
for retirement planning md the intriguing po**l- 

bility of starting a new career after retirement. 



"\ . . most course* tell you 
how to manage things, or 
people, or money. But in 
this 6-purt sound seminar 
you learn how to ma nape 
yourself . , , w 
— from the Introduction to 
the cassette series — 
MANAGE YOUR WAY TO 
PERSONAL SUCCESS 
Yours tor FREE 15 Day 
Audition it you order now! 



NATION'S BUSINESS — Executive Semlnan Oiviaion 

T6T5 H SlreoT, N W , Washington, 0 C 20062 

YES, I accept your 15 day Audition Otter Please mail me complete- MANAGE VOUn 
WAY TO PERSONAL SUCCESS cassette wmfoer and iludy guide. If not Itio roughly 
satisfied, I can return It far full rotund of my payment. 
□ Check enclosed lor J6SO0 

BHI To: D BankAmarJ^rd H Waiter Charge n AmefJtan Eaprui 



Card No. 



Expiration Oat* 



If Mas tor Charge, enter 4-digit number above name 



Signature 
Name 

Company 
Addreea _ 

City 



Sine 



a id mail coupon today. 



What Workers Think When 



..; :>;:.,.. jiui nu nan ilazi tun 




When shifts chants &f fifymfco Sfwf IVorts, employees teatf for pints of beer at pub* 



Nationalization came twice to this 
steel firm in Britain— followed twice 
by denationalization. How the employees 
feel about ail this may surprise you 
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Government Grabs the Company 




er e AtUod Maithlte, faint union committee secrefar/, often fains th*m for discussions at natfanatiMtfon prospects tnti pruhtems 



ymbo, Wales — There's nothing 
tty about Brymbo Steel Work*, 
where great fu ninety rind tfheds porch 
biKh on a slajr-hrajjed bill here in 
northern Wales, Bluish smoke con- 
ntantly in the air, the smell i* acrid 
and a white shin soon turns gray> 

VVhilf off in the distance tltt? coun- 
tryside find fnrmen;' cottar are 
pretty and orderly k clustering around 
Brymbo Work* are unlovely Victori- 
'tn house*; h hubby grccngrocere, fiab* 
■twmjfrnj and other rnuiU and 
twinting, narrow rood* over which 



big trucks carrying heavy steel 
charge Kick and forth 

This is brer find darts country, not 
ri place for brandy and bridal- Mumm 

Unattractive as Brymbo Is, It'* 
home and hearth lor 2.200 hij:hk 
skilled workers, the great majority of 
whom are pleaeed to be here and 
mint to keep the works a* they tn — 
that is, purl of British private enter- 
prise. 

The InM ihiiuz thrv want in na- 
Uipn, : i!i7:itii>o. 
Their* lh the voice of experience. 



which should he heard a pains r r Km 
hue and Cry few innrr Rovernmc-ni 
control of business, and even for 
route natJoffialkatioci, in the [foiled 

Brymbo Steel has been national- 
ized twice and denationalized twice, 
Thvi gives its workers, 75 per cent of 
whom have been in the* plant through 
both nationalizations, a unique view 
of government owner: trip and how i1 
compares with private ownership 

To the chagrin of tha British 
bor Party, now in control of the gov- 
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What Workers Think When 
Government Grabs the Company continued 



eminent, and of tens of thousands 
of socialists and communists: In or 
out of government and unions 
throughout Britain, Rryrubo worker? 
recently spoke their mind decisively 
on tr« subject of national izstion. 

A poll was conducted on who they 
thought should own the works- — the 
government or the engineering firm 
of Guest, Keen & Nettlefolds Ltd r 
which now owns Brymbo, 

A lopsided vote 

The company should, said 97.3 per 
cent of the nearly 1,500 employees 
answering. 

There was no playing fancy with 
the questions on the printed, secret 
ballot. Straightaway, it asked: "Are 
you in favor of Brymbo Steel Works 
continuing to be owned by Guest, 
Keen & NettJefoldn?" Another ques- 
tion was: "Do you consider that 
Bryrnbo Steel Works should revert 
to the [nationalized] British Steel 
Corp,, that is to say. should be 
nationalized?" 

Most answers were of the simple 
Yee or No variety, but some of those 
in the majority jjnve reasons* They 
are happier working under private 
ownership, they said. It's more effi- 
cient. 

Polling was conducted by the Elec- 
toral Reform Society, a firm with an 
irnjxrccahle reputation. British unions 
often use it to conduct surveys. 

Brymbo's parent firm, a S^billion- 
a-yenr giant better known as GKN. 
was d<*eply gratified by th* results, 
and decided to jjo a step further with 
still another poll GKN employs 
120,rX)0 people throughout the world, 
S0.O0O of them in the United King- 
flom, The British workers were con- 
tacted through impartial, reputable. 
Industrial Attitude Research Ltd 
and afiktti if they felt the govern- 
ment should lake over the largest 
companies in the country. 

No, said 73 per cent of the re- 
sponsea. 

GKN published result* of both 
polls in advertisements in British 
newspaper* and. as expected, the firm 
was criticized by socialists on 
grounds that it waji playing politics 
with research. But then? was never 
a claim that voting was rigged. The 
^enerai public was left with the 
strongest of impressions that the av- 



erage worker, regardless of job or 
income, does not like nationalization. 

This belief, however, was not 
unanimous. Some of the largest most 
militant unions tire pledged to na- 
tionalization. Lcn Murray, general 
.secretary of the Trades Union Con- 
gress T roughly the equivalent of the 



AFL-CIO in the United States, 
told Nation's Business: "If you 
took a nationa ligation vote at aoine 
plants in other geographic areas* you 
might get opposite remits," 

GKN, he said, is a good employer. 
Union lenders at Brymbo wel- 
comed the vote. Alfred Matthias, sec- 
rotary nf the joint trades union com- 
mittee on the Brymbo shop Roor, 
tinid: "We have previously been with 
GKN, na ti orud izod, dei li i iona I i smstI , 
renationatked and then back to 
GKN. All we want is a job of work, 
and to be allowed to get on with it 
and to make some steel, Thi?; poll 
was not a political vote/' 



Two other British opinion organi- 
zation. 1 ; recently took nationwide 
samplings of attitudes toward na- 
tionalization and both found deci- 
sive margins for private ownership. 
One, the Opinion Research Centre, 
asked 2,000 workers in various com- 
panies: "Taking everything into ac- 



count, do you support or oppose the 
national Lotion of your employer?" 

The? result was a thumping 67 per 
cent against national ization, only IB 
per cent for. Others; were undecided. 

IjOndoti'a moht respected ut*wHpa 
pnr fe Tke Times* which helped con- 
duct the poll* commented: "Over- 
whelmingly, workers in Britain say, 
Hands otT my firm. I am ji^imht il 
being raUonaJtaed'." 

The survey determined further 
that big multinational companies 
ruany of which are American -con- 
trol] t?d, are particularly well thought 
of by their British employees. For- 
eign-owned firms scored higher with 




Clauds ?c!l in off th* Irish and often turn the weather nasty around 
Brymbo Ths steefpt&nt f% cm ut tht wo/ftfs rnosf modern anrf efficient. 
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Determination has its rewards. 

A tradition of building great cars like the 1 933 Cariilltic *55 Phaeton has lis advantages— and 
rewards— fur today s luxury car buyer First, we stubbornly maintain lhai a luxury car should 
be a thing of beauty. This is reflected In all nine Cadillacs— Including Eldorado, the only 
American bulh luxury- convertible. Then, there's Toral Cadillac Value. Because ol li + Cadillac 
resale Is traditionally the highest of any VS. luxury car make-... and lis repeal ownership 
the greatest Of any U,5. car make. Cadillac, men and Now. . . an American Sinnriard for the World. 



Cadillac^p£75 




What Workers Think When 
Government Grabs the Company 



their employees than did British- 
owned firms. 

During the period when GKN wan 
polling its employees at Brymbo and 
elsewhere, Prime Minister Harold 
Wilson's Labor government — which 
baa been in office since February. 
1974 — was making claims for ex- 
pandit ruatioria ligation tn many dif- 
ferent industries* 

Anthony Wedgwood Benn, Secre- 
tary for the rtepartment of Industry, 
led the way with emphatic views fa- 
voring government takeovers. Secre- 
tary Bonn, an aristocrat who relin- 
quished an ancient title, hafi extreme 
leftist views. 

The Secretary wants prompt na- 
tions fiction of all the Earee British 
aircraft makers, and eventual take- 
overs of the lending companiea in 
various other industries. A* "pack 
ItarfcrSp" these big firms would aet 
the tone and style for lesser compa- 
nies In their industries — companies 
which would often be partially owned 
by the gtyveinment. Also, Mr Benn 



wants "planning agreements" be- 
tween the government and various 
companies which would give hi^ min- 
istry n loud voice in the companies 1 
future plans. 

One method Secretary Benn al* 
ready i& using to pet control of com- 
panies ia to lend government money 
a I low interest to firms in trouble, 
with the government getting com- 
pany stock as part of the deal. Thiia 
technique was partially formulated 
by Edward Heath's Conservative 
government, which left office in 3B?4 

A list of 20 large companies which 
Secretary Benn purportedly has tar- 
geted for nationalization was discov- 
ered and published last summer Un- 
convincing denials by the Labor 
government that it planned to na- 
' :■ ona I i . - the companies failed to per 
tfUJide industrials^ that their firms 
were safe. The list included C.KN; 
two American companies- -Ejssq, as 
F.Jfxon is Mill called in Britain, and 
Ford Motor Co.; Bowater Paper; 
British Ley land Motors; Courtanlds; 




The S200 
Challenge. 



There ir is: rht most mcredihly authentic 
reproduction of the classic Rolls Roycc 
Phantom II kedinca Coupe ever seen. 26*tt 
long. In exact l/B Kite. The ctiillcoge? 
You build it yourself, Wfo Pocher d ttaUa i 
car mode] kil. With nuts, bolls and screws. 
With 2.W*cparaie piiris of hras*, stainless 
iieel. copper, rubber, high impact plastic- 
No painting; no special tools needed. 
Doors + hood and trunk open Steering, 
crankshaft, connecting rods, gears, fan, 
generator operate. Headlight* turn on. For 
complete details on this and 3 other classic 



car kits ff»m SiriU, send for our free 
fuJI-col^r brochure. 

I 5W> Willhire Boulevard, Sake T76Q 
| Uvi Angdes, California 90036 

| Please Acrid mejoui hee full'Ctilor hmchurc 
Name; . 



I 

i 

t 

^Suic Zap . 



Imperial < 'hemical Industries; Ilank- 
HovL=5; Tate and Lyte; and Unilever, 
parent of Lever Bros, in the LLS. 

Triere was a storm of protest from 
business and even from many union 
UmiIits -Said Sir iicrald Thorley, 
chairman of Allied Breweries, one of 
the 30 firms: '"They [the govern- 
ment ] should have better things to 
do than to nationalize something 
that's working well. tK 

Paul Jefinera, GKN adviser on 
public affairs and former chairman of 
the International Publications Corp. P 
which publishes magazines and news- 
papers, explained GKN had its polls 
taken becaLise: "We fell out company 
was under attack, and we defended 
ourselves* When the government says 
it will take you over, you're under at- 
tack. Our publishing results of ihe 
polU was apolitical. We simply 
wanted to communicate the facta." 

Playing ping-pong 

Despite the vnriou:- i—ll • l.h lk- l.n 
bor ^nvemment is pressing on with 
nationalization plans. Meanwhile, 
the Conservatives are saying they 
will deiiationalbw firms as soon as 
they regain political power — en 
pvmt not expected for, at the very 
lejJHl, atuilluT four year*. Conferva- 
tives have deinitiortrdized many firms 
before, in many industries, 

They haven't, however, rlenation- 
nii^ci many llmis mnre ihan once, m 
in the case of Brymbo Steel. 

GKN bought the firm in 1948 from 
previous private owners. The Labor 
Party was in office then, but it did not 
get n round to nationalizing Brymbo 
until 1SI6L GKN was paid for the 
property. "That same year. Winston 
Churchill led llie Conservatives Kick 
into office and in 10r>f> the govern- 
men l sold Brymbo back lo GKN. 
J^ilxir under Harold YVilnon threw 
J hp Tories out in 19B4 and in 1?M>7 
Brymlm wan nationalized again. The 
Tories mo red back in 1970 and in 
February, 1974. just ahead of Liibnr'H 
return to power, Brymbo was de- 
nationalized and sold to CKN a^ain 

So, back and forth, back and forth, 
Brymbo han gone. And now* judging 
from all indiculioti*, then? ^tfpn will 
be another round of nationalization 
— which could well include Brymbo 
— despite the fact that the workers 
don't want it. — sterling q. mapfht 
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NATION'S BUSINESS 



How do you choose between 
the finer things for your family and 
100% financing for your factory? 



The family man. 

The new plum, where shLkll we pui it": This is the 
question (hat spiits a normal wdl-ad)usted executive 
into iwo very different f^rsonolities, 

The "hard-facts" businessman vs. the "I ifest yle- 
is-jjnportBnr family man. 

And an increasing number of companies give 
"V-LiJuiraJ acttvily ' its a maj< *r reason for reloeiiimg 
to Pennsylvania 

They mention: /4/?T- celebrated names tike 
the Philadelphia \n Museum, tin- Mellon. Friek 
and Barnes Collect inns, THEATRE— the launch- 
tag pad forborne of Broadway's big 
gest hits; and one of America's b ^p 
theatre schools, BALLET— the 
highlv regarded Pennsylvania 
Ballet Company. MUSIC- 
what other stale has two 
major orchestras? 

For businessmen 
ivho are also family 
men —Pennsylvania 
is rhe logical choice- 



The businessman. 



"Sure lifeatyle is important, but ritrhi now my U\ 
headache is financing: 

For the hard-nosed, pragmatic executive there 5 
the Pennsylvania Industrial Development Authority, 

PlOA supplies financing up to 100%. AL about 
half the normal interest rates. Loans ranging from 
the purchase of a new building for to the 

construction of the world's largest continuous float 
yhiss plant for 55 million. 

For expansion, building and new 
equipment there's also the Revenue 
Bond hro^ram. Over S4 billion 
already disbursed. Rates are very 
favorable: ihe payments lax-frec. 
For family men who are also 
businessmen - Pennsylvania 
fethe -logical choice. 




Pennsylvania. 



"Fenmyf tank is a itiwc w here 
I he tuiMrkr^mdricdN have j 
flourisdiing business wi thorn 
sac rific Log u w r 1 1 ■ r ■ ■ 1 1 ndr tl 
hursun environment for his 
htffilh We v.. in*, suur tnjjiirieu 
and your f amity in FenmyU 
vunbr 



For complete information write or call John J. O'Connor. Secretary of Commerce, Common weal i h 
of Pennsylvania. Suite 425NB, South Office Building Harrisburg, Pennsylvania 17120. ( 717) 787-300.1. 




Cutting 
Costs by 
Saving 
Fuel 




One way to whip inflation, 
and have more mastery of 
our destiny, is to reduce consumption of energy. 
Companies all over America are doing just that 



Notice a difference, as you wing 
your way cm a swift, commercial |ot? 

Well, there is on* 

ThanccR are, you're zinging 
through the sky at Much .80. Until 
recently, you were whistling along 
at Mach .82. 

So what you might ank, are a cou- 
ple of iwasly percentage points? 

The answer is. a heck of a lot of 
fuel 

For a 747, on a four-hour flight, 
thai 15-fTjjle-an-hour cutback in 
.speed saves more than 500 gallons of 
jet fuel. Yet the passenger steps off 
the plane, at his destination, only 16 
minutes later than he would if he 
were flown at Mach .82, 

All airlines are now fuel misers, 

Last year, th*- Alt Transport As- 
sociation of America soys, U.S. 
scheduled air fine* carried 20H million 
paRWRgera. Tout's six million more 
than the year before. 

But the airlines used only 9.6 ht\- 
lion gallons of jet fuel. That's a hil- 
Bpn teas than the 10.7 billion they 
bunted in 1973. 

Haw did they do it? 

By espousing the philosophy 
voiced by Albert V, Casey, chairman 
nnd president, American Airlines, 
Inc. He says his firm will try to limit 
its fuel consumption to 85 per omt 
of what it used three years ago. 

American and other airlines have 
done more than ease back a hit on 



the throttle. ThcVve found a flock of 
ways to squeeze out more miles per 
gallon. For example: 

* t hanging the rate of climb and fit?' 
scent 

* Taxiiru? on two engines, not four, 

» Usinp computerized flight planning 
more effectively, 

* Making greater me of fuel-efficient 
aircraft 

* Trimming the fat oil schedules. 

* Simula tin Li training flights on the 
ground- rather than the real thing 
aloft 

Says Capt. Howard G. Mayes, vice 
president. Right technical services, 
United Airlines: 

"We're iLsinji flight nimuiatortf for 
all proficiency checks, The FAA re- 
quires them, every nix months, for An 
airline captain. He has to iiiko ofT, 
cut one engine, ro up to I2/XK) feeU 
and incite steep turns and instrument 
approaches, All kinds of maneuvers. 

"At one time, this was all done in 
the airplane, Now It's done on the 
ground in a simulator — a very ao- 
phisticatiH run thine whose remnie 
ancestor was the World War II Link 
trainer. A proficiency check in a real 
Of" Ri would take about an hour 
and a half — and use up about 5,000 
gallons of fuel." 

Soaring oil prices. In the fall of 
1973, provided a strong incentive for 
conserving energy. 

Thi ?n. in thi f;i!J of 1974, President 



Ford called on business to help whip 
inflation now. One way. he suggested, 
is to cut consumption of costly im- 
ported petroleum. He also wants to 
make America Jess dependent on it, 

Fine-tuning at refiner tea 

In the United States, about one 
ihird of all energy is consumed by 
businesa, the National Petroleum 
Council estimates. Refiners, it adds, 
are among the heaviest users. There- 
fore, their industry hau on*? of the 
greatest potentials Tor savings. 

Kxxon To. U.S.A., like other 
American nil companies, has a far- 
reaching pmcram in opera I ion. 

"We're going after total savings of 
mo re than si* mi 1 1 ion barrels a year/* 
says Robert L Taylor, coordinator 
for energy-savin us programs in the 
company's refinery department 

"That means our goal,, by the end 
of this year, is to use 15 per cent less 
than we used in 1973, 

"We've already rut it 10 per cent " 

How? 

By Iran biting equipment to reduce 
heat loss, using smaller, more effi- 
cient pumps and compressors, and 
do-it-yourself power generation — em- 
ploying high-pressure flue gas to 
drive turbines. 

Kraon's target, six million barrels, 
is enough lo heat homes in a city of 
600,000 people for a full year, 

"There have been some tremen- 
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KNIFE-WIELDING MAN 
CAPTURED ON FILM 

AS THOUSANDS 
WITNESS ON TV. 



"The competition can 
steal my concept," says restau- 
rateur Rocky H- Aoki P "but 
they can't steal my atmosphere. 

"At Bcnihana of Tokyo, 
we are one of the few restaurant 
chains in the United States 
making a really big profit. Be- 
cause what we have to offer 
goes beyond food: it's atmos- 
phere. Our chefs doa't just 
cook ; they perform. We please 
the customer's eye. his ear. his 
nose. 

"We have a very visual 
story to tell. One that words 
alone cannot get across. But 
you can capture it on a cam- 
era. And you can do it on film 
like nothing else, The Rim we 
use is Eastman film. 

"Because of our TV com- 
mercials, b u si ness improved 
as m uch as 3 5 % . And our 

?ency, Kxacauer and Marvjn + 
won a lot of awards and some 
new accounts. 




"We got the best guys we 
could find for our commer- 
cials, that famous Japanese 
director, Rick Levine, and what 
we feel is the best film we 
could buy Rastman film. 



"For us, TV is the best. 
Sure, the media costs more* 
Bui it does more," 



FILM SELLS. 



F-Bitm&n Kodak Cfwnpnfiy, DrjiT. 640 

I 11 you'd liic lo And out more 
about film comnicrcLaJi for 
I television, send for more In- 
formation, today. 



Name. 



Company^ 



AVAILABLE 



ARE MAKING 
A GOOD 
THING 
BETTER. 



Cutting Costs by Saving Fuel continue 



AVAILABLE INDUSTRIAL 
BUILDINGS CAN HELP REDUCE 
START-UP TIME AND COST. 
FIND OUT WHY WHEN COM- 
PANIES LOOK FOR A PLACE 
TO MAKE A PROFIT THEY 
LOOK TO SOUTH CAROLINA 
WRITE MILTON FOLDS. 
DIRECTOR. SOUTH CAROLINA 
STATE DEVELOPMENT 
DOARD. ROOM 204. POST 
OFFICE BOX 927. COLUMBIA. 
SOUTH CAROLINA 29202. 



dous cutback* in the last IS months/' 
a Petroleum Council spokesman 
says, "just through hotter energy 
management Cost is a big factor. 

em X£\ i> chivip, i5 l:im^ n 1 5 the. 
diimney." 

If doesn't just go up the chimney 
at a Safeway store in St, George. 
Utah. 

Heat frmra coaling 

"We have a lot of refrigeration 
equipment — walk- in hoxee for bulk 
storage, and 1.S00 feet of linear dis- 
play space for ilcms like ico cream, 
d;*Jr> [irrnluL l> .md produce," :=ays 
manager Robert Ward. 

"That's a lot of refrigeration. And 
it gives off a tot of heat 

"We're taking air dint's warmed up 
by the condensers in our refrigera- 
tion equipment, and using it to help 
heat the store. 

"It used to be blown out of the 
store bv an exhaust fan. Now it's 
blown into the hot-air duets, 

"Ai a result, our cost of heating 
this store fa about the same as it was 
for en old one we were in before. 
Yet, we have lfl F O0O square feet of 
space here, and had only 9,000 in the 
old" 

St, George, pop, 7,097, is do in ft n 
lot of things to use fuel more effi- 
ciently, says AX Elmer, executive 
secretary of its Chamber of Com- 
merce. 

The town, 30 miles from the Mo- 
jave Desert on the throughway to 
Las Ve^as, to grass-roots America. 

But the aame personal concern to 
waste leas and manage better is 
found in board rooms and bade 
rooms In communities of all sizes. 

Giant Food, Inc., an Bast Coast 
chain with 105 supermarkets^ has a 
"waste watchers" committee. 

At Its stores now, the lights are a 
little dimmer in the canopy over the 
entrance, and inside. Where there 
once were three or four fluorescent 
bulbs, Iherc now are two. 

In Giant 1 * produce warehouse, Che 
lights an 1 switched off from II p.m. 
Friday until Sunday morninc., Same 1 
for ihi rne.it warehouse In Its grocery 
warehouse, the blackout's daily — 
from 10 p.m. to 4 a_m. 

The company used 212 mi] lion 
kilowatt houra of electricity in 1073. 
Last year, it used 204 million 



California's Bank of America hflh 
appointed l r 000 "energy eOTrw" — 
one to each of its community offices, 
as it calls its individual banking 
facilities — to save on juice. 

"They've done o lot of things." a 
bonk spokesman says. 

"like cutting down interior light- 
ing 50 per cent, And doing away, 
where possible, with outside Hghti n r 
— not, of course, whore it's for securi- 
ty reasona The czars also have seen 
to it that thermostats are set at 
In summer, the air-conditioners are 
set to kick on at lb" 

The hank's goat in 1974 was prun- 
ing electrical consumption by about 
25 million kilowatt Injur.. 

iL Iiut we went way over our tar- 
get/ 1 the spokesman says. * F We ac- 
tually pot by with 58 million fewer 
kilowatt hours Than in t 4 J73/' 

How much is that? 

Enough to provide electricity for 
19,400 homea for a ycar 1 the hank 
ostium lea. 

A different road 

Some businessmen have saved fuel 
not by cutting back on its use hut 
by finding subfitituUst for it. 

"That was our approach," «iy» a 
member of the National Asphalt 
Pavei i Ltu ] l A ssocia t iou . 

"Mont of us are producers as well 
as paving contractors- We make hot- 
mix ajsphalt and put it down on 
road*, parking lots, airports — places 
tike that. 

"We used to cut it hack with kero- 
sene or diesel fuel — petroleum-based 
thinners. Now we us*' chemical thin- 
ners, which are less costly than to- 
day's high-priced fuel. 

*'Srtrne way with truck beds. We 
used to sprny diesel fuel on them to 
keep the asphalt from sticking. Now 
w© use little or none. We\e wlkbed 
to a chemical agent that doea the 
same thing," 

Saving: About $1.9 million worth 
of fuel. 

That means conservation of pctro- 
lenin, of onir^e iStsE ii nlsfj helps 
curb inflation by cutting cost-: 

And cost -cut I hi k is more than a 
^Imrt-term commitment, or a recent 
grinl, for most firms. In n competitive, 
free enterprise system, ifs often a 
matter of survival — for a country, a& 
well as a company. END 
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Some day 12 wonderful people 
could destroy you. 



Meet your jury of peer* 

They dacwe If you owe, and 
how much, when someone suea 

If you are a prolossfonal Of top 
echelon executive, good luck. 

in the absence of good luck, 
whal you need is Toe Brass, a good 
personal liability coverage from 
The St Paul. 

Tap Brass can cover you for 
up to S5 million again*! almost any 
kind of liability Imaginable Fto-m 
personal injury to libel and slander. 



II pays 1 he cos! of your 
detenus and out of court 
seEifemenia. 

And Top Brass is relatively 
Inexpensive Approximately $75 a 
year lor a million collars of' 
coverage, depending on how much 
you have to tose. 

One stipulation. Thas is exeafcs 
liability. Vqu must already have 
Si 0D.0OO or so of personal 
liability protection. 

Top Brads is also available on 
a group basts at lower rates. So 
maybe it's worth bringing up at 
your next managemenl meeting, 

Either way, make your own 
luck Wilh Top Braas Irom The St 
Paul, i r,o company that 1 * toon 
hoping folks out of light spots 
5ince before iha Civil War. 



Talk to an independent aganl 
lor Tha St Paul today He's in the 
■>.,Idvv Pages 



THE ST PAUL 

COMPARED 




..I tmm .ni yr n (MHPf, fcl U HNfiNi C*.*M«p W ll l»nm(l CW-iM*. 



A VIEW OF THE CLIMATE ABROAD 



Hong Kong 




Hong Kzngi main cominerciaf district overlooks tfs ftarb$r t an* of We finest 
m the Far East Th* ttwn colony's a^ea Is onV 39 J square mites, hut ft has a 
popufatlon of wctf aver four m/Won, Including many refugees from Red China. 



Hong Kong, the Brftfsh crown colony 
neslletf against China's southern 
coast, is meeting She challenges of 
inflation and recession. 

World-wide economic difficulties 
have reduced demand Tor the broad 
range of consumer goods — from gar- 
ments and textiles to toys and elec* 
Ironies products — made in Hong 
Kong for report But the colony's 
manufacturers have had reasonable 
success in oveicofn.ng ihrs by pro- 
ducing higher quality goods and by 
expanding market*. 

Though Hong Kong exports de- 
creased in volume in 1974, they to- 
taled £4.6 million, 3 dollar increase of 
18 per ceni over the previous year- 
Herbert L Mm.cn executive direc- 
tor ot the American Chamber of 
Commerce in Hong Kong, acknowl- 
edges that economic slowdowns in 
other parts of the world can be dis- 
ruptive lo Hong Kong because the 
colony "is largely dependent upon 
international trade and commerce for 
her livelihood and growth/' He 
stresses, however, that the local busi- 
ness community is "very innovative 
and readily capitalizes on opportu- 
nities." and adds: "Hang Kong Is 
wet I -equipped to tighten her belt if re- 
quired. She is capable of seeking new 
markets and being competitive 



Prepared in cooperation with ttoa 
American ChBmb^r of Commerce In 
Hong Kong. 



He feels this competitiveness is 
"stronger I ban it was two years ago 
relative to her neighbors in Taiwan, 
South Korea, Japan and Singapore/ 1 

Hong Kong has many assets for 
business. Heading the list is Its labor 
force , noted for a high level of pro- 
ductivity and for flexibility in adapt- 
ing to changing needs. 

A government laissez-faire policy 
□i rows business to thrive with little 
interference. Red tape Is kept to a 
minimum, One hundred per cent for- 
eign ownership of companies Is al- 
lowed and there are essentially no 
dulses, Import restrictions or cur* 
rency regulations which Inhabit oper- 
ations. The tax base is a low 15 per 
cent 

Hang Kong is located in I he heart 
of the Asian-Pacific region- Its inter- 
national airport permits convenient 
travel throughout the region and the 
world In addition, the colony pro- 
vides n sophisticated network Of 
communications, with excellent tele- 
phone, telex and cable feci I it! as. 
Bonks, insurance companies, etc « 
aiso serve the business community. 

These favorable conditions have 
contributed to the decisions of more 
than 300 American companies to lo- 
cate regional headquarters in the 
colony. 

Hong Kong is not Tree of inflation, 
but the rale has leveled recently and, 
as Mr. Mlnich observes, the colony 
"i$ better equipped than roosl coun- 



tries to adjust to inllalkon's conse- 
quences." He. notes that "Hong Kong 
does not spend more money lhan It 
earns: likewise, labor costs have kept 
within productivity increases. 11 

Rents for suitable housing in Hong 
Kong, though very high by interna- 
tional standards, are beginning to 
show a slight doc tine. A tack of out- 
door recreational facilities is a draw- 
back for foreigners, but on the other 
hand Hong Kong offers both govern- 
ment and private schools, including 
an international school which follows 
the American curriculum. 

To guarantee continued growth 
and prosperity, the government is in- 
creasing efforts to encourage direct 
foreign Investment In Industrial proj- 
ects. Officials of Hong Kong's De- 
partment ol Commerce and Industry 
and of Jbs Trade Development Coun- 
cil have been traveling to Europe, 
the United Slates, Japan and Austra- 
lia promoting the colony as an ideal 
site for Industrial ventures in South- 
east Asia. Their hope Is lo attract 
sophisticated, high-technology Indus- 
tries which will provide siable em- 
ployment and Improve Hong Kong 
goods" position in international mar- 
kfcZs, 

Foreign industrial Investment 3n 
Hong Kong now totals $500 million. 
The United States is the principal 
source, with about -34 per cent, fol- 
lowed by Japan, wilh 20 per cent. 

A new government policy makes 
Industrial land available for sale to 
suitable organizations by private 
treaty. Industrial parks geared to pro- 
viding a range of necessary services 
are now on ihe drawing board. 

Though Hong Kong's populai-on oi 
4.5 million provides only a limited 
market for it* manufacturers, they 
have easy access to the Asian - 
Pacific area— the Philippines. Singa- 
pore, Malaysia, Indonesia, etc.— and 
lo its growing markets. 

All in ell. Hong Kong hes tre- 
mendous potential for buss n ess. The 
colony's businessmen sea 1975 as a 
difficult year, but they are optimistic 
about the future. 

As Mr, Minlch puis U, Hong Kong's 
"productivity is second )□ none, her 
currency Is strong, end her initiative 
and ability to react positively to 
changes in the world situation are 
outstanding/' 

NATION'S FILT6TKESS/Z4AT IflTfr 




every buck you put out, 
a Republic building gets you more 
than a bucks worth back. 



The sooner your now manufac- 
turing facility Is up and produc- 
ing, the sooner it starts* paying 
back the hard-earned capital 
you've goi tied up In it. And if 
you're paying the high going fate 
for outside money, a feat return 
Is even more Important 

Good reason to choose « pre- 

engineered Republic building 
First h rt goes up faster than ■ con- 
ventional Fy built structure. Gels 
you under cover sooner. Starts 
earning tor you sooner. 
Artd its ffexibfiity fa design per* 
mits you to custom -tall or your 
building lo meet your exact pro 
duct ion requirements You're not 
Just putttng up a building. You're 
constructing an efficient system 
for making money For doing 
your specific Job better, to lum 
a better profit 



For long-term economy and prof- 
itability, a Republic building has 
buitt-Jn durability and low main- 
tenance. And It's no trick at alt 
lo add en extension or a wing, 
when increasing demands on 
production call for It 

Look into the advantages of a 
Republic bulfdfng. And you may 
find you won't have to put oui as 
many bucks as you think - or 
wait as long to gat your buck's 
worth back, Get our free booklet, 
"PQints to Fonder before you 
build,' " our picture- Titled bro- 
chure ol new Manufacturing/ 
Industrial buildings, and bro- 
chures of buildings tor Other 
uses. Just mail itie coupon,, or 
see your nearby Republic 
Buildings dealer, listed in the 
Yellow Pages under Buildings- 
Metal. 



Republic Buildings Corporation 

SuDsflerv d Republic; 




Republic BuiFdinga Corporation 
Pro'crcaiDftfll To w*nfl Buitdma, Sullf 444 
4O10 Dupont Circle, Oapl 
Louisville KY 40207 
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Clinton Morrison 

of 

First Minneapolis 

The new chairman of the National Chamber has a basic 
goal: To get this country "pulling together again" 



Clinton Morrison conHidur* Him- 
«eU a man who has gone through life 
being a "nonexpert among experts" 

But he hjifi acquired eonisiderable 
expertise in £i varicly of fit Id*. They 
include the oil indu&lry, in which he 
started his career; banking — he is 
now vice chairman of the $5 billion 
First Nriiional Hank of Mhwup-di*'. 
and the r^, in which he taken a 
keen interest. Plus public service, in 
which he has wide experience 

Now he hw- bwn mimed ctuii rmnn 
of the Chamber of Commerce of the 
United Slates; for the next 12 months. 

The tall, silver haired nati%e of 
Minneapolis lakes over as chief elect- 
ed officer of the nation's larRed! busi- 
ness organization at ■ lime that be 
feelii is one of great challenge. 

"If wr ran In^in to «et Ihr kh-J 
planted that it ifl necessary for all 
elements of our society to pull 
tic I her, if we van pet ju.nl I he JeM hit 



toattonai Chamber's chief a/ecred 
SBfefcr no* ortty has won pwrt/rttrrce 
*•"» banJffrr, ot/f a/so fios bee/? 
B^W^enf in olher fleWs, He nas 
f^ao rmtcti rfrne to foe M-wapo/i* 
f^hty of Finn Arts, /a whose 
Ntftufe of ^rf s he is shown here. 



of a start on that, then we have got- 
ten somewhere./ 1 he says in deacrib- 
inn what he hopes to accomplish is 
chairman of the Chamber. 

Mr. Morrison, 60 p began his busi- 
ness career with Shell Oil Co. After 
World War II military service, he 
joined the Vassar Co^ a textile ktthV 
ting firm in Chicago which is now 
nn affiliate of Munaingwear. (He la 
a Mimttingwear director, ) 

Then he win* asked by Preiiidenl 
Eisenhower to .serve on a mission to 
review the foreign aid program in 
Taiwan, Thifl led to hU appointment 
as deputy regionn I director in charge 
of all foreign aid in the Far Eaat 

In 1956, he joined FirM Minneapo- 
lis to manage buKinesws in tniHt. and 
later tsMttn head of jte Trus* De- 
partment and chairman of its Trat 
Committee. He still holds the latter 
title. along with his vice dmirman- 
ship of the brink. 

First Minneapolis Sa the largest 
unit In the First Bank System, Inc, it 
regional hank holding company head- 
quartered in the twin cities of Min- 
neapolis and St PauL 

A member of □ pioneer family that 
cam to Minnesota more than a cen- 
tury ago, Mr, Morrison has been ao 
live in an :rlmi>l endless number of 
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civic and bminefs organizations Ln 
hk eottimunily and state. He ha^ 
given a particularly large share of hit- 
energy- and his lime to the Minne- 
apolis Society of Fine Aria, whose 
Institute of Arts, located In the heart 
of the city on the site of whM once 
was the Morrison family farmstead, 
La recognized as one of tht* conn try V 
leading cultural centers, 

Mr Mui-n^oii, a lifelong bachelor. 
bi*t month married Mary Dnlrymplc. 
widow of a Minneapolis and North 
Dakota buHine^Taai ami farmer. 

With a twinkle in his eye, the new- 
lywed admits he "may have to 
change a few habit*/ 1 

Mr, Morrison is a fdron^ believer 
in the nation's compel Hive free en- 
terprise system. And lie belir-ves thuti 
M buai newsmen have ci major respormi- 
bility toward keeping our communi- 
ties civilized places in which to live, 
where vsluea in life have a imra- 
mount place," 

In Ills office, adorned with modern 
art, in the First National Bank 
building, hi j hi iked about himself and 
his philogophs in an interview with 
Nation's TkrsiNEbw editors. 

How did thB Morrisons corn* to 
MfnriQaoia? 
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Chairman of thw trust department \ as wall as vice chairman of the $1.8 blltion First 
National Bank of Mfnn&apoflSt Clinton Morrison n&s found his trust work "extremely 
exciting" He explains; "You are investing in the industrial growth of the nation," 



Clinton Morrison 



My frran-dfuthor and my great- 
frrand father came «ut together in the 
early L&50* from Livermore Falls, in 
Maine. They were in the lumber 
trade. My great-grand father was the 
first mayor of Minneapolis when it 
combined with the villa Lie of St. An- 
thony, nnc! he built up a businesg 
here in lumber, flour mills and bank- 
ing. Early industry was baaed around 
SL Anthony Falls and its waterpow- 
er here en the MisabsfppL 

My great-grandfather's form in 
those days wa& About where the Min- 
neapolis Institute of Arts is now Id- 
cated + between 24 th and 25th Streets, 
hidden billy, my Grandfather donat- 
ed the land for the Institute. 

Why did a North Country native, go 
East for his education? 

Actually, I wot; just following in 
ray father 1 * footsteps by noing to 
Hofchkiis and Yale. I wasn't follow- 
ing him, though, when I went to 
graduate school at Harvard. My fa- 
ther's profession was medicine, and 
r was going the business* route, which 
wan more of a family tradition than 
medicine r 

But it wawi'i really unusual for a 
person to go through grade school 
hen?, tJien broaden hi» experience by 
going away to prep school and col- 
lege. I think its a very Rood thing to 
go away from home to complete your 



education, You have to learn to ad- 
just (o different circumstancpfi. 

I might .say, apropos of thal t that 
there was nothing I wanted to do 
more than come back to Minneapolis 
after 1 got out of Graduate school 
But t wan convinced I should make 
my own way somewhere else, so I 
accepted a job with Shell Oil Co, in 
St, Lduia, nnd although T never in- 
tended to live En New York City, 
moved there within a year. Then I 
came to hanking to manage busi- 
nesses in estates and (rusts, 

nt bet you've found bunking la&ci- 
noting. 

Yes, A lot of people would think 
of trust* us being dull. Far from it, 
since you are investing in the indua- 
[j-ral growth of (he nation. 

If you look at it that way. it be- 
comes extremely rfiaJlenjpng and ex- 
tremely exciting. You are performing 
a very real service. 

Does your varied experience In your 
career feed you to subscribe to the 
philosophy that a good manager can 
manage in arty Held? 

Well, let mi: put it another way: 1 
think it helps you to be a better 
banker to have had some practical 
background in business an well. 

I guess I have spent my life hein^ 
a tifin expert jiJiiunu experts. After 1 



w&s drafted into the Army and after 
completing officer candidate Achrml, I 
was assigned to the Quarterns sir* 
i n-m-r il'-- iiffiet 1 in research and de- 
velopment 

i understand you served in the gov- 
ernment during the Eisenhower Ad- 
ministration. How did that come 
shout? 

In 185:1. President Eiaenhower 
asked me. along with a number of 
other businessmen* to serve on team** 
that were to look into our foreign aid 
programs throughout the world. The 
team I wag on was assigned Taiwan. 

One of the other members was Dr. 
Raymond H Moyer, who had been 
an agricultural missionary in China. 
He later became director of the aid 
program in lh.e Far East and he 
asked me to join him He had the Far 
Eastern knowledge and I guess I had 
the administrative knowledge, bo we 
worked well as a team. 

How long were you involved in this? 

For the better part of (wo and a 
half years. I gues3> 

Foreign atd is under a great deol of 
criticism in Congress today and was 
then t too. What do you think about 

it? 

You know, 1 look at foreign nid in 
several ways, I'm not a believer in 
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Kenya. You have to come this far 
to get this close to life. 



There'?, .1 place in this world where lift- is still 
lived natural!) 

Where you can come so closer lo L.artlfs 
creatures you can hear (hem breathe Whether ii 's 
a family of lions asleep in the sun. Or thousands of 
zebra crossing I he plains. Or a frightened gazelle 
running for its life. 

Its a place where you can see. more clearly 
i ruin anywhere else, how orderly Nature is How 
dclkale the builariLX 

An J where you coil come lo understand \ cm i 
relationship to all living things 
Thai place is Kenya. 
Alitalia can cake you there with a variety of 
tours. They include even my safaris through the great 
pa lite parks of Hast Africa . Lis well as visits to the 
Seychelles Islands In the Indian Ocean, The beautiful 
beaches or the Seychelles are perfect for relaxing 
alter go me* viewing 

You'll also visit Victoria Falls, onu ul the yre-iiE 
wonders of the world. South Africa, including 
Capetown and Johannesburg, and South America 



with fabulous Rio de Janeiro as your starting pomi 

These luxury- tours area touch o] civilization in 
the wild. The accommodations are as comfortable as 
any you'd find in the United States And (he food is 
superb Which comes as a surprise to most people 
The prices are civilised, too In fact, they're 
lower than anyone else's comparable tours 

Here's another surprise Even in the summer, 
the temperature range m Kenya fa7F-85*F. And it's 
dry And since it s like that all year round, any time i% 
the perfect time of year For safari. 

Experience Af rica with Alitalia clus summer 
Von II learn some facts of life you never 
dreamed d 
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Clinton Morrison continued 



the theory that you solve all the 
world's problems by getting all coun- 
tries* standards of living up to those 
in the West. No country went 
through the industrialization process 
without considerable trauma. 

On the other hand, if we can helyi 
a country through this process, |>t!r- 
hfips the experience 1 wiii be k-h.--' un 
settling, 

The economy is uppermost fn peo- 
p/e's those cfays w/?nr rote tfc 

you see for fne Crrflfnoer /n fh/s rime 
0/ economic uncertainty? 



Let me ramble a bit on the econ- 
omy first 

I don't think our people have real 
3y .iv.akfiK'd to tlu- fact that we now 
are far more dependent on the res< 
of the world for raw materia Ls than 
we ever were before, Oil is a perfect 
example. 

And we can't just retreat behind 
our own bordcra i/ we wish to main- 
tain the quality of living that w<? 
have been used to. We must be much 
more a part of the world and, im- 
portantly, very competitive in world 
markets. 



OTHERS IN POSITIONS OF SPECIAL 
RESPONSIBILITY 




Mr Rlchey 



Herbert S L Rlcfwy, presfdenl and 
criief execute, offcer of The Vaf- 
ley Camp Coal Co., Cleveland, 
Ohio, fa the new vice chairman of 
the Chamber of Commerce of the 
United Slates. 

Mr. HI c hey is a past president 
of the National Coat Association 
and has served the Chamber as a 
director and vice president. He 
has also served as chairman of 
the Chamber's Natural Resources 
Committee and aa a member of its 
Budget Committee. 

Educated at Augusta Military 
Academy, Case Instttule, and the 
University of Michigan, where he 
graduated with an engineering de- 
gree, Mr. Rrchey was a Navy lieu- 
tenant in World War II. Ha and his 
wife, Merihe. have one son and 
one daughter and five in Bath. 
Ohro. 



Charles H. Smith Jr.* chairman 
of the board of SIFCO Industries, 
Inc., Cleveland, and pasi chair- 
man of the beard of the Chamber 
of Commerce of the United Stales, 
is the new chairman of the Cham- 
ber's Executive Committee. 

Newly elected as treasurer of 
the N&lianaf Chamber Is Aaron & 
Yohalern, senior vice president 
and director of CPC International, 
Inc., E rig I e wood Cliffs, N.J. 

Reelected as vice presidents 
are: 

Marlon M. Fidlar< chairman of 
Ihe board, Mountain Fuel Supply 
Co. Salt Lake City. Utah. 

Daniel L Goldy. president and 
director, tnternatlonaf Systems 
and Controls Corp, r Houston, 
Toxaa. 

David L. Grove, vice presidonl 
and chief economist IBM Corp., 
Armonk, N-Y. 

Newly erected as vice presi- 
dents am: 

Will sam K. Eaatham, president 
and director, S,C Johnson & Son. 
inc.. Racine, Wise. 

Paul Batcheller. president Zap 
Fsed Mills* Inc.. Sioux Falls, 
S- Dak, 

William Q, Whyte, vice presi- 
dent- Washington. United Stales 
Steel Corp. K Washington, D C. 



We have a tendency sometime* to 
come up with short -It'rni auluiiurui to 
Ihingfi that only innovative nesaa, im- 
agination and ijood. hard work will 
really solve. 

I would flay that from the Cham- 
ber's standpoint, there are severs! J 
l.fiingfi that fihoulit |je <3oiu* For one 
thills, it would be helpful if wc re- 
established a set of broad principles 
against which wo can judge the ae- 
lions of our^hv* and of our renrr 
sentativefl in government 

What do you think !$ wrong with our 
economy today? 

It's on dead center, Nat only do 
vve have combined inflation Jind tv- 
ce-ssion, but wl- have another b.t sic 
problem— a lack of conflrlpncxL 

Lack of confidence among business- 
men? 

On the part of the people In gen- 
eral What is partictllarly right with 
our economy p and our country if you 
will, is that we are a free people with 
;m immense amount of imagination 
If we use that imu^inaiion. we can 
pet our industrial economy moving 
attain. We'll be all right . 

As Tve Baidp we now are highly 
dr|ri-3idi ni i.i n the- r*rtst of the world 
for ran materials, And .vel we are 
living just ax we always did. We need 
an awareness that life ian't ffoiriK to 
be quite the same u* it won before 
and that if wt don't get humping a 
little bit we aren't going to he able 
to compete. 

So our thinking wiit haw to change. 

We certainly hnvp to be smarter. 
We have to unite among oureclvea 
jind uvl on wiih 1 1 n job. 

What witi get people to understand 
that things aren't going to the 
same? 

Our public officials wjJI have to quit 
fogging up the issue. Take the trade 
negotiations with Russia, which got 
all tied up with immigration to Is- 
rael. 

This was really what I col] fogging 
tip the isdue. 

M?o, soinr of I lit.- fL-ulo^i.-^.-, I 
think, lend in have tunnel viriion. 
Soiiil* buRirrassnien do, too. 

Are you sayfng we need leader sliiu 



56 



NATION'* BUatNBSB^MAT Wft 



How to build your fortune 
• * . the slow SURE way 

Don't be a victim of today s uncertain economy. Learn how to exploit every financial 
situation to your own advantage. Proven homo study course teaches you all you need to 
know to achieve financial success, regardless of your income, or the present state of the economy 



Learn step-by -st ep exactly how to: 

* Make moTHjy using borrowed money 

* Save legally on yum income laxes 

* Negotiate loans al the rftosi favorable 
terms 

* Make bio, profits in real estate and 
mortgages 

* Plan For a prosperous rctirefrtorii 

* Save hundreds of dollars every year 
ati I nitre's! pay men ts lo others 

■ Make big profits in today's slock 
market 

* Beat Inflation through sound money 
1 1! ,s huge i i i fi *1 tec h n I l| u es 

* Size up any investment opportunity 

* Determine hew much Insurance you 
really need, and what kind id buy 

And hundreds d other ways you can 
go. about building your personal 
fortune, the slow sure way. 



If you were to invert Ju*l $88 a 
month al a return of 15% and started 
at aqe 30. it would add up to OVER 
ONE MILLION DOLLARS by the time 
you retire- Incredible but true. 

ff you're over 30, you can sldl moke your 
million by Brwreaiinij your irruessrnenl: of getting 
a higher Tiite r?l return And enn rio bnMi 
Bliese Bhlngt ll you have lbe know how. 

So why isn't everyone girting rich? Wdl. 
■he main reasons are ifwir 

1 Few peopl« are aware ot Lheir Jong hinge 

pcreruW for waarjh 

2 Moil peoptu think icy nan" t atf ur d lo Kiw-«t! 

3 Mori people don'ltaow how Eogei 
mflMmum nrturmon irwir money. 

The truth about 
getting rich 

The truth you cantasni how 1oo/h rich 
Tliere aro way* bo gel money farinwtlmenl 
PUEjxxes irurfl rrrn income you hau* riant nraw 
wirtinui going Inlo debt Wflhoutf tttdudng your 
Mindard of fivlrig And you tan get en- * Jfen-t 

TOO mi on vCMJi rrkxicv U'lfJlouJ (ttkinfj 

unn«ccwvr1iJqi--li' you know wrwr* to took 
■*» how to go about I 

Voij ean'i master oil ihe lechnSqiitt of 
tutcesdul investing and money manaoemeriT m 
* w* ek. bul you con expert to save hundreds of 
™Wi wUhin a very short time And ll vou'n 
wtihng to rhjpsh in rermsol five, um, or Twnry 
Vcar», youmn geBrlch 



If v re leHoui about 
getting rich - . . 

. and you probably arc ll you'u* read tht* 
tar, your next querikm will be. "where cm 1 
get rhe kind of know-how you're talking 
about?" Nol » Long, ago, II would have been 
Lfflfpouftblff to tfve you an answer Amazing a* :r 
ftuundi In our aot of life long schooling, one of 
the most Important aip<K:l5 ral your education 
ho* been comptoaly left out No college or 
uniuif^stv oHen a single unified course to Beach 
Ihe techniques making monev The pt oora m 
we are offering you now It ihe amy one d its 
kind 



"Successful investing and 
money management 0 tm for 
people who want f o get rich 
slowly, but »urelv 

The enure coune eonststs of 20 
eomprrh enatvc lesson?, requiring 2-3 hour* 
Bo eomplcic Each lesson Indudn a short 
Inrroducnon, a brtef outline of iubftfCtt H detailed 
text wrtti everyday eiiampfces and proWerrrfi kw 

iu to atilw Sulutlum are ol&o ytoVidcd sn you 
can fn, j okjalc yaus own progi«« to you go 
along Wot kshect- alTow you to pfactia 1 and 
develop your skills afl the counw progrwci- A* 
you sludy, you will hutld rthllHles thlt wdl m*\iQ a 
Eiletime %uCc*S^ 



SeiCIAl NO VUW CU^fUMTEE 

We m i u rcf rv1iK«d i/uu «tdl wvi to conJiniM 
ium ih, SWWSSFUl, fl^VESTTHC 4 

U wtrhni 10 dayi. yw do rat ujsn dmoi hi itui 

dnwi Mfl . iiiti wid both Air m^LielMk um|I 
nrtjrp yciiB 1 1 1 5 tif^hrtnvKTP lrnrr*dlih#,' 
4«d MAour qw«4w 




The choke im yours 

Now 1MB ynu haw wrrw nf «he lacti, Bt's up 
to you: 

1 You enn try lo get rfr-h oulcWw by re/yjnfj ort 
■■Hp*" ond ^VcnenrBei" w*h oery Wee honce 
af lutona. ( You Hand d good chance of 
/cwng four muesfmcnt w\th Ail oppnuch"/. 

2 You rqn /onjet tnir urho^e inJno and nor get 
nth at oif oi udtf b# tne cw LLfrh ^noaf 

9 You cun fitl out she apphc-atson /ocrn bdow 
utio" #lort noui on ihe nud to /inane ial 
luccen fcy isamfng the skrJa necessary to 
moke cQnvmt&nth nsu;andina mnesfitniTib; 
i*i*n on ex£3eNenl cfionte 1 of ocni-eu^nfl uour 
joah — and uery Jirt/e cnwior o/ loP^ng a 
heating 



Here' i what those enrolled say 
about the course 

"t hvf learndd 10 make my money 
work for m# and wnrk lor trm wetl TNb 
CWnw K ftn Lnualuab4t study In anyon* 
wtihlng to obtain trw Bmowiedgu oi 
Inwwimg fl^wJ mon*v managemienE 
WR 

"An #?ucell*ni uoune and long 
owduf M 

W.R RiUJI Luml^r Dvakr 

1 'Ci?rtain3y n a. th« Mft of inlomulbcin 
A etyone aug>it lo have Ihe couth h 
worrh lis price anri I fcmcjrnnilar^ yftu 
UiepreMntaliDn ypui have prnvtekd " 
DC Meteorologist 

' Ie i i Brulv wetl fanned and i4«il 
wordtnated courte I thaJt recommend if 
to mu trtenot " 
EC Inventory Controller 

A rural rale program We haw 

<k--et thirty of out employee! in ihe 
ConeduicoT courw wi Succe^idul Em'ffiUnpg 
and Money Mana^rnaTrt/' 
Eric G Smtth 
5upeivticir of Braochei 
Lincoln Trust Ik Saving* 



APPLICATION FOR ENROLLMENT 

(Uh 4*TMi rrt* m Hw Sucnwtd friyi Wng 4nd HtlfWV H l M |i n il Wl Court* 
I iimflRdfHiq iSiOntcr Ihr hrfl lM l«Hfft, 

I urhfm^ml th*d f I dto^t I ffl*v r*HBT1 flMPwafc. ifUr IPdJttP mrm ^ 

(wm Imw «uvry J iwfloS and Ufl rfw mcM*^ *f the fall Oi fTfiOlftr«K* Imn 
iwtntwJ I KHyonfiari eftomwi^ppmnl ai qitm, 

H m prtiw <to «to vtiW Tw* ptaf-itw^fhf to* Bwkm. TV» Hmr 

□ 




to 



iOQO hOCDK^I 



'ipj'nc 

UpOaoa 



KJWTtVI AWSWCRS 
TU ^"OOll UWIAHON 
l^lClBUJI't* 

MM |H* hg*tfi#Ji M 

a-di»..in JUTh 

SENT TO YOU AT HQ 
EXT 'HA QIAHCjE 
V,-H!_> rtiUliXWi_i|_L 



mat's 
right 

* with 



Sure there are a lot of things wrong with 
America* But there an? a lot more t hintf* right 
with America, Enough to strengthen nur pride 
in the American ideal. Enough to make w work 
t-ven hardy ritt milking America work. Wiuii :ire 
ihey? Well, to begin with, hen? are surne Ihiti^r- 
that Arch Booth. President, Chamber of 
Commerce of the United States, says are right 
wilh America. Rend [hem. Then let us hear 
from you. 




1 



We have the greatest amount of freedom 
for the individual of my country in the world. 
Freedom of choice, Of religion, Of thought. 

Of speech. 



2 



> We have a system of public education, 
higher learning, and continuing adult study 
offering rich intellectual) fulfilment to all who 
accept its opportunities. 



X 



We have the ^ronprt'. : v ink- > 1. 1 - 1 1 . . 

and incentive for rodi vicinal productivity, of any 
country in the world. 



4. 



► We have a highly product ivt> and fertile 
soil and a .skilled, motivated, splendidly equips j d 
ap-icult u ral rnnim un i Ly. 



We ha ve a aurplus of moral energy and 
courage. We're a better country for it. 

Hem: Fifty-six men signed the DtidteMfcft) 
of Independence. Five were captured or 
imprisoned in the ivar that followed, Nine died 
of wounds or hardships. TWehe lost their homes. 
Seventeen lo«t everything they owned. Every 
one of them was hunted, Most were driven into 
hiding- They were offered immunity rewards, 
the return of i heir property «r freedom nf t h<-:i- 
loved ones to desert the cauw. Not one did 
Not oneliruke I hilt pledtfi 



( We have a willingness tn experiment with 
different forms of social, economic and politir;d 
organization — keeping what work* and 
discarding vUiat dwsjVt. 



7. 



We have, above all, :i will tu improve, to 
achieve, to share, to accept the rwpanaibilities 
a Dealership, lo be neighborly and tu become 
something more tomorrow than we an? today. 



8. 



We have the freedom uf our communi- 
cations media to encourage the development 
and expression of informed opinion. And a 
growing concern for personal, governmental, 
imil crimmerHid ethics and behavior. 

(> 

^» V\V I \w\ e health facilities and a medical 
delivery system of exceptional quality 



10. 



i We have a (freat wealth of investment 
capital much of it waiting encouragement to be 
used in the development of job* and product K I y 



II 



■ We have extnuijtUiuuy technical and 
■rtcrrtjUc talent, constantly working to improve 
our living h';mdan:Ls and expand nur knowledge 
of ourselves our world, and i he uni venae* 



12 



i Knw it's your luni.Tetl us what vim 
think is right with America. Write just one 
statement or as many an you like, Wttll publish 
selected statements, each with a name ^ml 
hometown credit. 

• On lh*> ullachoA *hc*t I [ \e written wh at f t hhn k 1 1 f irIi! ^ 
with Amerkn 1 
_. Pi* H w hetttl Ittr a rajl? tlf thfl iptrrtrh '"What'* Right ' 

with \ 1 1 . . ; i r V bp Arch Bwlh. nMdvml, Cb*m «f I 



r4Hnmp<rr««iL'Lhi< United Stain 



— i 

1 

1 

MaLE tor What h R^Ht With Attune Ouwnb*rof | 

■^'.-miiir: Dif 1 Ml.-.JSl!ilfji,Wii^iiinBt-ni, E^' ' ■ j 



F&t ntuHi fit-* rnily A K <- rtMll School. 



< 'IihiiiIkt <rf ( xmimenx of the I Hired States 



Wmhiii4kHi.I}ui:.20lKC 



rvuLHHiLbuMHir flrnii bhiI 

»#JH*f»-tllf IS* JTTHtFT pilltt Iff B || 




Mr, Morrison and the former Mary Q&Irympfe were married three weeks 
before he assumed office in his new position with (he Notorial Chamber 



Clinton Morrison mutinied 



with the ability to see the whole pic- 
ture? 

That's a bit oversimplified — but 
basically true. 

You've said; "Bustn&ssm&n /rave a 
major rasponsibihty toward keeping 
our communities civilized plsces." 
Could yov elaborate? 

I sometimes get a tittle tired of 
businessmen flaying something "ta 
good for business/' or "not good for 
business." I can sympfithiie with 
that point of view, but business ifl a 
means lo an end — it is not an end in 
itself. 

What we are really looking for tea 
quality of life in this country, 

1 his js why First National Bank of 



Minneapolis, in a small but rather 
hmdmwnml way, has included a so- 
cial -environmental audit in its annual 
ref)orL 

Volt teal thai Me has to b$ more than 
Qne-dtmonsiQnai? 

Ypa, You have to remember that 
people do no I live by bread alone. 

You've been very involved in many 
civic groups. How much should bush 
nessmen involve themselves in such 
activities? 

The head of a business must be 
deeply involved in what makes this 
a Great country — he has Lo do more 
I ban just run his own business welt 
There are duties an a citizen that are 
simply nondelegafabJe. 



On a personal note, what ere your 
hobbles? 

0h t I have a boat I enjoy wry 
much. I like to pky golf- - the ball* I 
hit go a long way, but seldom in the 
right direction, I like to play tennis 
find try In do it twice .i week in ihe 
wintertime. 

And I fish. Bui. although I live on 
a lake, I don't really fish all that 
often. 

Do you have a particular goal as 
chairman of the National Chamber 
this year? 

Well, my basic yoal is to get thin 
nation pulling together again. If wo 
e.in ho.\iln to tful the :>i?t'd pLrmtecl 
that It ia necessary for all elements 
in our society to pull together, if we 
can get just the least bit of a start 
on that, then we have gotten some- 
where. 

We have to plan and gear our- 
selves for a world which is in a rapid 
fitate of change, and thia applii - i > 
Chamber programs as well. 

Despite the so&ming mountain of 
problems today . I take it from isrhnt 
you have said that you have abiding 
faith in the competitive &nterpri$0 
system. 

You better believe it. I feel we 
have got to give the businessman hi* 
head. 

Let's unfetter him so he can inno- 
vate, create and, importantly, reap 
thp reward* that will encourage fur- 
ther innovation and progress. If busi- 
nesses are not allowed to make prof- 
it-, then they cannot attract the 
additional capital that Is required to 
move our commercial system forward. 

Let's not forget that commerce id 
everybody's business. It plays a vital 
role in giving the citizens of this 
country ft quality of freedom, a qual- 
ity of life, that is unrivaled in the 
world END 

REPRfNTS of "Lessons of Lendvrtihip: 
WoW C XX— Clinton Morrison of First 
iWittfipfipoW may be obtained from 
Nat ion* * Burmese, IS 15 11 St. N.W.> 
Washington, D C 20062. Price: One 
to 49 copies, SO cents each; 50 lo £79, 
40 cents each; J 00 to 999 , 30 cents 
each; IJQQQ or more. 20 cents each. 
Piratic endow remittance with artier. 
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Tiie mighty Oft to /Ww and corn 
MM Cincinnati's basic economic 
building blocks, and sffW p/ay torge 
rt).'S5 The river noi only offers 
reoreation including that of the 
QettB Queen Steamboat Co . hea&ed 
by Bef/y Btete (left), but it provides 
easy access fo raw materiafs such 
as eoaf — iftH ro stttimaklng — ana 
helps move finished goods to 
markets. On the edge of the nation's 
rich corn baft, Cincinnati became 
the pork-packing capital of the 
world by J 350. Tallow led to soap, 
the foundation tor thriving 
Chemical and pharmaceutical 
industries of today, and though no 
longer premier In pork-packing, the 
city remains a food-processing center. 

ph evi ous PACE: The 1 04 year o id 
Tyler Davidson Teylor fountain 
graces fountain Square., traditional 
Cincinnati oubilc meeting place, 




Top left.' America's otdotf school of its kind* the 
University oi Cincinnati given the Queen City a 
steady thrust toward reenjwtag/caJ Innovation, 
Former Astronaut Neii Armstrong (foreground), 
ffjehiber of a faculty headsd by dynamic President 
Warren Bennft (rear), leaches aerospace 
tQchnoiogf. Top right: Vital to the city to vigorous 
tcopgrnfc a^vtf/opxnenl tod htf the Greater 
Cincinnati Chamber of Cornrmrze. in its modem 
foyer aw President Wfiiiam N, Liggett 
(foreground), who hi &f$o hoard chairman of The 
First Naticnai B&nk of Cincinnati, and Executive 
Vice Prssfctent Frank E Smff/t, 



CINCINNATI: 

Earning -and enjoying - 
the good life 



When the stern- wheeler Delta 
Qtitcn aounded her horn and swunn 
ft round a \mu\ in the Ohio River one 
day a few years ago, a proup of Eu- 
ropean passengers on deck wore 
amazed at the similarity between 
1hr> apnea ranee of Cincinnati nisei 
citj*> nn Hii* Rhine in Hermany. 

On shore they found mote aim]- 
tamies. More than ft third of the 
peoplo were of German ancestry. 
Much of the architecture, affection- 
ately called "Sauerbruten Byzantine" 
by fiotne of the locals, gave the city 
an Old World flavor. 

There were breweries and out- 
standing restaurants, and instead of 
saying "Excuiw me 1 * when they 
bum pod into you, people Raid 
"Please.* 1 And nonie pronounced their 
city's name with a Z. 

Hui*>r imposed on all this, however, 
was the unique flavor of a hiitoric 
(now 187 years old) American city. 
Originally named LowintiviUe, later 
rcnmintl t H mimnati after :l widely of 
Revolutionary War officer^ the city 
has been called many (hinps 

Henry Wadsworih Longfellow, ex- 
Lolling the virtues of die Catnwbu 
wine made in the area, called rincin 
Haiti (he Queen of ihe West. A center 
"f the arts, it alijo has been referred 
to uk the Athens of the Weal.. In be- 
tween noli Heal cureeui in llu- l^K 
iXirnaJiat Winston Church! I J de- 
scribed it as the "most beautiful of 
America's Inland cities" 

A lot of hand h: Kail to get dirty and 



the product of honest toil had to be 
marketed to make Cincinnati all 
these things- 

Today a ma>or transportation and 
industrial center, the Cincinnati area 
ranks fourteenth in the nation in 
value added by manufacturing. It is 
also a key center for wholesaling, re- 
tailing, insurance, finance, medical 
services, other service industries and 
government. 

While unrlor^Utndably proud of 
their broad -hascd economy. Cindn- 
natums are patently prouder of the 
city's life-style, 'It is friendly but 
not frivolous, sincere but not ex- 
travagant. . . . Its theme is that of re- 
liability, frankness and social re> 
spon&ibillty," says Dr. Charles* M. 
Barrett, president of Western -Sou th- 
em Life Insurance Co, 

Walter Friedenberg, who has 
knocked around Ihe world an. a for' 
eign correspondent and is now editor 
of the Cincinnati Po*f, deliver* ibis 
judgment: "ThU in a civilized com* 
m unity J* 

Urady Black, etlitor of the Cia- 
cinnati Enquirer^ a (trees, and addni 
"It has a measured beat about it," 

That wasn't always w. At one time 
(Cincinnati was mucous and lusty. 
BetWMQ 1&40 and 1850 p its popular 
lion grew three lime* faster than 
New York City'o. 

The OJ131* River, a nvijur artery of 
westward migration, was the first 
(treat influence on the city, which 
was settled in 17B8 by 2fi pioneers 



from New Jersey, Along most of the 
Ohio, from Pittsburgh. Pa. p to Cairo. 
ItL. where it joins the Mississippi, 
high bluffs rite close to the banks. 
There is only one sizable break in 
the bluffs, and that's at Cincinnati, a 
site that offered a natural route to 
the north and room to grow, and war* 
100 feet above the often-flooding 
river. 

Our first bo«n town 

By 1810, with 2,230 residents and 
peace with Ura Indiana, Cincinnati 
had become the fledgling nation's 
first big boom town. The population 
wag close to 10.000 In 1819, when 
Ihe city w£ih incurpuraled^ stum xUi-t 
Ohio gained statehood. 

Then came the Germans, later the 
Irish. 

Hie dry directory in 1625 lifted 
only 64 residents with Qenaan sur- 
names. But 25 years later, the figure 
topped 30,000. Over a quarter of the 
population were German-born. 

Two things prompted this; In 1815, 
Dr. Dun id Drake, a Local physician 
und tiuLihrr, 'A rule a history of the 
jjrea which was translated into Ger- 
man and widely distributed in thai 
language's home country. Secondly, 
political turmoil in Germany 
prompted not only tnteltaciuals hut 
craftsmen as wall to emigrate to the 
tl-S. Dr. Drake's work influenced 
many a choice of locaJity. 

Unquestionably the major inffu- 
ence on the cily in the Nineteenth 
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continued 



fVntnry, tin* Herniary nourished tin* 
nris, particularly music. They built 
breweries and brought thrift— they 
launched hundreds; of community 
ravings and loan institutions. Jews 
among them started the Reform Ju- 
daism movement . 

The "Over- the- Rhine" area of 
downtown Cincinnati, original settle- 
ment for I ho newcomers, Mill retains 
much of an Old World atmosphere, 
with the original houses flush with 
the sidewalks. Now primarily home 
for the city's blacks and for whites 
from Appalachian Jfs rundown hu1 
undergoing cxtetisJve rehabilitation. 

Many structures in this ok! Meet ion 
were built with brick walla two feet 
thick, to last centuries, 

Corn from fertile farmland stretch- 
ing to the north and west has played 
a vital part in the area's develop- 
ment. With steamboats plying the 
Ohio River to open the door to the 
Wesl r the? city became a provisions r 
for an expanding nation. 

Hog production became big busi* 
ness when a rook salt process for 
ruring imrk was developed in ItilO. 
The city became known as. 4 TorV 



opoH*,** and by the middle of the 
century was the world's leading |M»rk 
packing center. Although the coming 
of railroads and refrigeration later 
stripped it of that title, it still is a 
major center of meal -packing and 
other fi*id-prore^intf. The Kroger 
Co., the nation':-, .Hjslh largest food 
chain, headquartered in the city. 

From the jK*rk ln_L>fctLC:« came tal- 
low and one of Cincinnati's leading 
enterprises— The Procter & Gamble 
Co. In the 1830s, James Gamble, a 
floapmaker. md William Procter, ?j 
cnndlemaker, happened to meet 
while courting two sisters, whom 
they eventually married. The result 
was an international firm thai today 
ranks 30th nationally in sales. 

German immigrants brought with 
them the science of tool making, and 
through the years, the city has earned 
an international reputation as a toob 
making center. Cincinnati Milaeron, 
Inc., the nation's 380th corporation 
in gales last year, &pnrnp from such 
thinnings. 

Cincinnati Es headquarters for The 
Ohio River Co.. the river's largest 
barge enterprise and for a one-of-a- 



Western-Southern 

Life 
is proud to be a 
part of 
Cincinnati 



Wc founded our Company in downtown Cincinnati in lflRB and have 
heen headquartered here ever iimze. This is 11 great citv h and we look 
forward to sharing in the growth and vitality of this comm unity in 

(he yean, abend. 




Weslern-Soufhern Ufe 

Dr, Charles M. Barrett, President 



kind Sttssenger line, the Delta Queen 
Steamboat Co r The fatter firm's one 
vessel i another is to be launched 
next year}* the Delta Queen , is the 
only overnight packet in operation 
on the nation's river system. 

Several years ago, government 
marine inspectors passed a death 
sentence on the half-«ntury-old 
wooden vessel. The city and many 
people around the nation rallied to 
the cause and a waiver was granted 
so the Delta Quern could continue 
to operate. 

"I think the people of Cincinnati 
are coming back to the river/' iuiy±* 
Betty Blake, head of the Delta Queen 
Steamboat Co. li Uur trouble made 
them again aware of the river, which 
for years they had turned their backs 
on." 

Take me out to the ballgeme 

Actually, the turning back had 
started a few years before with con- 
struction of Riverfront Stadium on 
the site of old city steamboat kind- 
inifB. 

Rifting beside the stadium home 
of the National League's baselw.ll 
Keds and the American Conference 
football Bengals, is a n**w S20-mil- 
lioti coliseum. To the east, along the 
river, is a magnificent serpentine 
walk. On the land side, il will be 
lined by a park, hiRh-rise apartment 
huildings and a hotel. 

A phnlnns of expressway 6 cuts, be- 
tween the riverfront and downtown 
but from clown town iVn a fchorl walk 
to the stadium. And if tlu< home team 
wins, Cincinnati am; often jubilantly 
congregate in broad Fountain Sffuare, 
the city's traditional meeting place. 
In times of trouble or joy, citizens 
swarm to the square. 

Also enjoying a revival is the 
downtown section. Cincinnati's is 
compact and waLkable. To enhance 
this feature, the city has built cov* 

over alleys 

interconnecting the blocks and over 
fttreets and freeways, Reached by es- 
calators* these skyways, as they are 
called, are second-story level and 
sometimes run smack through newer 
buildings, even a bank lobby. 

Mixing with the new is an old 
form of lttin*-portation. More tonnage 
moves pant the city's front door on 
the river each year man tmverbes the 
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l^inania ('anal A not-unoatiiinon 
&\&h\. lire L.lkCMJ-fool-loru' Ktrtn^h of 
barges carrying coal, ravel, sand, 
tjciroleum and erwmicaltL They inch 
their way urutar serai hridffcw span- 
ping the river, which has been, turned 
by a series of lock? and tbims for 
hundreds of miles in either direction. 

A few miles north of theae pIukeLJi 
v^rL^lK, rat (he University of Cincin- 
nati, is a man who ban traveled thou- 
sands of miles pet hour faster. 

The? city's relatively slow pace 
affrecR with astronaut Neil Arm- 
strong. Now a professor of aerospace 
leehnology and stubbornly guarding 
hU privacy, this iradest hero who 
was the first man to set foal on ihe 
moon could have named his job arty- 
where, but he ehose Cincinnati. 

Why? 

"The University of finnnnati of 
fered me Lhe kind of job [ liked." 

Obviously mh*-j- wanted to ejipi- 
UiU/c on hi^ fmnr, but I In- w-'hool, the 
nation's oldest rnunicipal university, 
ulTcred him a purely academic posi- 



tion with no demand*, or efTorts to 
involve* him in public appearances 

Cofimopolttan Cindnnatiana 
nothing unusual about a man want- 
ing privacy and they respect his 
wishes. Yet for all his fame, Prof. 
Armstrong may never make the city's 
social register, 

A listing there ia far from auto- 
matic. Top corporate executives, if 
they live in Cincinnati lone, enough, 
may get Geriou^ consideration, but 
their children are more likely lo 
make it than they. 

The premier social organization is 
the exclusive Queen City Club, which, 
ikn one disc* minK gnerit noted recent- 
ly, " H hjm the jjood grace to serve pood 
Caspian Sea caviar/' 

Daniel .1. Ransohoff, an adjunct 
professor at the University of fin 
cinnali, and a descendant of early 
settle re, says Cincinnati was built on 
the concept urn* you make some- 
thing and eeU it to others. In 1B40, 
manufacturing was about 90 pvr cent 
of the effort, tie notefi. 



However* today, the production of 
dunihle 2ind unndu ruble goods occu- 
pies a smaller proportion of the Cin- 
cinnati scene. 

Seeking a broadened economic 
base, the city, under leadership of 
the Greater Cincinnati Chamber of 
Commerce^ has Met its tughta on di- 
versifying into the medical, environ- 
mental and wart^iousung-diatrtbution 
industries and on capitalizing more 
un Oie Ohio J liver fur transpo rial ion 
and recroatiorL The city is the rui- 
tion's fifteenth largest port 

Keeping their cool 

'The thing that has made Cincin- 
nati great/* flays Frank E, Smith, ex- 
ecutive vice president of the {(roup, 
M i& that the people have kept the city 
manageable. They don't deal out of 
crisis. They keep control of change 
and thus determine what is ftoinff to 
happen/* 

Normally a calm populace, thr 
citizen.- in ihi- hJivi' ^h'fcwn wome 
uneKjKH. IikI reactions. In I8&4 f for ex- 



Thousands of investors agree... 
Cincinnati Bell has the right numbers. 



Financially sound * 

• Uninterrupted Dividends 
since 1B79 

• AAA Rating 

• Revenues $176,168,000 

• Net applicable to 
common: %2 1.568.000 



Big enough* 

• Total Assets $439,997,000 

■ Common Shares: 7,013,096 

# Shareholders; 19,024 

* Telephone*: 1,003, 247 

• Customer Accounts: 538,816 

■ Traded on NYSE 



Innovative 

■ Leader in percentage of customers 

served by electronic switching 

equipment. 
» One of the first to open 

PhoneCenter stores, 
* First telephone company to reduce 

operating costs through Directory 

Assistance charging. 



Cincinnati Bell 

Share owners in all 50 states . , . locally operated since 1873 
'Data from our 1974 Annua! Report Glad lo send you a copy. Please *nte R H Alien, 225 E 4th St, Cmcmnsti, Oh 4^202 
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;tmp]e, Eim?oml owr Lhf: vvrrhi-i in a 
murder trial, nn inflamed mob 
burncrl the courthouse. 

And in the 1920b, disgusted with a 
corrupt city government control M 
by boss George Cox. dissidents bolted 
boih the Democratic and Republican 
Parties to form a Ctuirlerite Party. 
They won an election in 1926, booted 
out the Cox forces and established a 
city manager form of govemmeiiL 

The Tuft family, which has given 
the nation its 27 th President (later 
Chief Justice of the Supreme Court) 
and two Sena tors, was active irk the 
Charter! te Movement in the person 
of Charles Taft, son of l he President. 

Mr Taft. a member of the 
nine- member City Council and d 
former mayor, aaye that over the 49 
yearn since the Charte riles came to 
[hjwkt there haa tn a en no period of 
;intihii£jneft4 policy. 

Black mayor* of other major cities 
Usually receive an extraordinary 
amount of publicity, but not Cincin- 
nati Charterite Mayor Thfodore M. 



Berry Perhaps lhai fihauMn't he sur- 
prisui^ Generally. Cincinnati tends 
to be out of the limelight. "One of 
our problems Lb that we don't blow 
our born enough/* Mr. Berry sayu. 

His city, whose population ia about 
23 |5er cent black, is not plagued 
with the raw racial tensions of oihvr 
major cities, but it does have the 
usual problems of hewing and jobs. 

The mayor is given a great deal of 
credit for cooperation with business, 
but he's no captive of busine^a in- 
l ereo t.H . 

"I thtnk ihe primary purpose of 
municipal (rovernmient Ia to create a 
place for people to Jive in. not just a 
place for commerce/ 1 he says. 4 There 
was a time in this city when it was 
juat an appendage, just to do things 
to support business. Service to the 
people Wfla secondary, [ told the 
Chamber of Commerce that I hoped 
we couJfl develop a partnci^hip and 
f think we have." 

f inciter Cincinnati Chamber of 
« "onnne ree official s concur 



They note that cooperation (foes so 
far as the city government a^i turning 
two planning officers to the Cham- 
ber's economic development h^tnff to 
work on bringing new Arms and in- 
dustries to the area. Hamilton Coun- 
ty, in which Cincinnati is located, 
also provides one staffer. 

Once, the driving forces in the city 
often seemed to be strong individu- 
als. One was lawyer and larpe land- 
owner Nicholas Longworth, in the 
rnid-lflOfc. Hlh xm\ a i til namesake 
was the Speaker of the House of Rep- 
resenUitiv^ in Washington who mar- 
ried Thflf*doro Roo^'Vt'lt^ daughter. 
Alice.) Another in more recent days, 
was the late l -1 red l&mtUB Jr r , an en 
trepreneuruil genius who helped form 
Federated Department Stores, lac 
( Today, his son Ralph is Federated'* 
chairmari. and another Hon, h'red HI. 
is chairman of Shillitr/s, the Cincin- 
nati link in the chain J 

No single individual Nlandti mil 
that way today „ but therc*H a recog- 
ni/Jihte KniVihlishment heudecl by ihe 



3,005 REASONS 
TO LOCATE HERE. 



The 3,000 square mile C.G.&E. service 
area is a healthy commercial/ industrial 
center offering a gtx>d growth climate for 
your company. Just five 
of its major advantages 
are: • AvailabiHty of a 
diversified work force, 

* Availability of sup- 
plies and raw materials, 

* Centralized location 
for marketing and dis- 




tribution with proximity to other major 
market areas. * Availability of alt major 
transportation. * A nice place to live and 
do business 

For more information 
on the Tri State area, call 
or write James A. Wuen- 
ker (513/632-2595), 
Area Development Divi- 
sion, Cincinnati, Ohio 
45201. 




The Cincinnati Gas & Electric tampan*/ 
The Union Light Heat and Power Company 
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You've heard about Cincinnati's 
famous Fountain Square and 
Riverfront Stadium. Now the 
Greater Cincinnati Airport has 
made a name for itself in the 
Queen City. It's not just an 
ordinary airport, it's practically a 
landmark. 

But then we think Cincinnati 
deserves the best. After all we re 
only one and a half hours flying 
time from 82% of Une nation's 
manufacturing. Its an area 
loaded with cultural opportunities, 
big league sports and 
entertainment. And did you know 
70% of the U S. population is 
within a 550 mile radius of 
Cincinnati. 

Just a few of the many reasons 
we d make a great place for your 
next sales meeting, convention, 
or even corporate headquarters. 
Greater Cincinnati Airport is 
another reason, with direct service 
to TOO major cities across the 
country. We've eliminated the 
hassle once you get here, too 
The airports conveniently located 
at the hub of major inter stale 
highways, only minutes from 
downtown Cincinnati. 

Whether you're from Little Rock 
or DetroFt* the next time you're 
considering growth or expansion 
FLY CINCINNATI ..WeYe only an 
in-flight meal away. 
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Greater Cincinnati Airport 
p O Box 75000 
Cincinnati. Ohio 45275 
(606) 283-3151 
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During the decades ettf / the Cfoit War, Cincinnati 
made peal strifes in commerce and Industry, at the 
same time shaping a cw'!u^ r&itaze that , s s o.ne 
of tte strongest among American cftles. Did money 
built trie magnificent Music Hall (bottom fett) T home 
Ct the nation's second oldest symphony orchestra 
ana new money including SS.S mittion given by Mr. and 
Mrs. J. Ralph Corbett (immediately below) keeps 
improving the facility, The city's 290 $tso is the 
nation'* second oldest, and CinclnnatHs renowned 
formu$eums t libraries, art golfer \es r a summer 
opera and oahel. Each May, the Music at Hail 13 
the scene of a four-day international songlest. 





Topi Clean government, Cincinnati's pride, has cotrre thanks to 
determined efforts, of such stalwarts as former Mayor and 
present CHy Councilman Charles Tatt {foreground} and Mayor 
Theodore Berry. Middle; Refurbishing the downtown section 
with skywafks makes the city pleasantly wafkable for RJ. 
Ougan (leU) t president of Cinctnnati Beit, tnc , and William H. 
Dlckhoner, senior vice president of The Cincinnati Gas and 
Electric Co. With excellent communications and good energy 
sources, the city seeks growth, but abhors ugliness, Bottom 
right; the Urban Wall program eliminates visual pollution win 
pop art. Bottom left: in all, fl's a city of opportunity, says 
entrepreneur Cart H. Lindner, who bases a f2.2'billion-asseU 
empjr* in his hometown. 





Cincinnati te a tft ? of technology 
tifvakth/QugnSt such as this 
suspension span put up 1G& 
years ago by famed bndgebuffdef 
John Augustus Roebftng, ft 
Became the modal tor JVe* York's 
better-known Brooklyn 8rktge. 
The first concrete bridge was buitt 
in Cincinnati, $5, was ftoe first 
concrete building. The first Xray 
machine w*s made across the rher 
in Covington, Ky. 



Commercial Club. lis 50 members 
arc boited chnirnx-n or president* of 
huHiiwKsra. Prep school Tor this pres- 
lEiriour ? tfroup is the 7^memher Com- 
monwealth Huh, Medina e»in**- 
tirncg joinl, err held in lhc> Queen 
City Club, 

"These ruvb have a fierce pride," 
mi_vk a member of 1hrs Snwt circle. 
"They are absolutely dedicated to 
this city and To :i clean city Govern- 
ment. They give an incredible 
; 1 mowit of their lime and money/' 

Acceptance as part of I he l^lab- 
Lishmpiit Hadn't come overnight. 
Oliy^ r \V. Uircfchead. president of 
The Central Trust Co. T a fo rnier New 
Yorker who has been a leading bunk- 



er in the city Tor 24 years, estimates 
it took him about 15 yearn to "win 
my stripes, if I have won them/* 

Without (petition M the" corpora- 
tion in the city fa Procter & Gamble. 
Although it hasn't sought the role, it 
is the pace:* Hit A sure way to get a 
stamp of approval for a project from 
the city's business community is to 
win a favorable nod from F&G ex- 
ecutives. 

Dean P. Fite r a PAG vice presi- 
dent, pays the corporate staff recog- 
nizes the community V trusit in F&< i's 
management expertise and doesn't 
treat the responsibility liRhtly, Vol- 
untary involvement of lop official is 
:i P&C tradition, hp wiy* 

Sa v_h P&C Executive Vice Presi- 
dent Owen P. Butler: "We want to 
make Cincinnati as fme a place to 
live in tt& human h .-an make it " 

The heavily industrialized Cincin- 
nati area has never had the bloody 
Labor-management strife once experi- 
enced in other dtfcft, partly bora use 
of the strong cmfi union influence, 
another inheritance from itfi Herman 
iimiiipmnts. 

William P, She-chan, head of the 
local AFL-CIO I-ahor Council, hayft 
if* a mn tier of iihder^Lindinp, heri* 
iage and the fact that there Isn't a 
predominant industry or union in the 
area. About 23 per cent of the work- 
ers are union member*, 

Hendquartered in Greater Cincin- 
nati are four of the larger industrial 
firms in the nation. In addition to 
Proeter Jjk Cnrnhle anrl Cincinnati 
Milacrnn, they include U.K Shor 
Corp, and Fa^le -Pieber Induct Hps. 
Ine Another in dun I rial slant, Armeo 
Steel Corp., is in nearby Middle- 
town, Ohio, 

In the lop American merchan- 
dising firms are The Kroner Co. and 
Federated Department Stores, 

The GO higKCttl U S, insurance 
companies ineluile CmeinriJili-ba^rd 
Western-Southern Life Injairanc* Co. 
and The Union Central Life Insur- 
ance Co. Amonjc the country's 60 
foremost financial institution*; are 
American Financial Corp, and D.H, 
Bald w in Co.* both of Cincinnati. 

Some 2,000 manufacturing plants 
turn out everything from Jet engines 
to piano*, motor vehicles In bid la, 
machine tools to playing card*. 

A third of the an-a'w employment 



is in manufacturing a fourth in di,H- 
tri button, a fifth in the pcrvice in- 
durUriea and a seventh in govern- 
ment. Historically, the unemploy- 
ment rate ia aa low oh the national 
rate, or lower- 

Cincinnati's two largest federal in- 
stoJIntiona are a new, $2fJ-mdlion En- 
vironmental Protection Agency lul> 
oratory for environmental research, 
and a National Institute for Occupa- 
tional Safely and Health research 
center. They are near the University 
of Cincinnati and some of I he na- 
tion's largest hospital and health-care 
centers. 

The Greater Cincinnati area* with 
a papulation of nearly 1.4 million, 
rnnka 2lst in size in the nation, h% 
addition to the city itself, more than 
1O0 communities in wuthern Ohio, 
nor 1 hern Kentucky and a tip of 
southeastern Indiana make up the 
area. 

Three Kentucky counties with a 
population of come 300 h OOO— their 
Largest communities are Covington 
and Newport— are a growing force in 
Greater Cincinnati New highway? 
are helping them to realise their po* 
h n'ul :i ■Aiirrhousing and distri- 
bution renter. 

Greater Cincinnati Airport La lo- 
cated in Boone County, Ky. Barry 
S. Craig, director of aviation, aajre 
Ihe complex was hoih for eennomy 
and ease of ear pension. He notes that 
'"for 28 yea w-. h . .irn.-d ^n-uii-h 
money to be self- supportive." 

Black tie for burly que 

The area across Ihe Ohio River 
from Cincinnati has Ions; had a repu- 
tation as a niecca for those who want 
racier entertainment. But Cincinnati 
itself hmtn't necessarily been prim 
Pot years* a landmark was the 
Caycly Theater, where (np names in 
burlesque |>erformed. When tlie the- 
ater cloFi^d in 1970, tihe was sent on 
her way in style— it was black tic for 
the final perfonnancc. headlined by 
Ruby Ra*e U4-2&36). 

( 'incinnatinns are exceedingly 
proud of their city's cultural life 
There is an abundance of mu^eiunir 
and art piUm^s, phis a ^vm phony, 
li , 1 1 1 1 V theater, zoo and opera. "'Tlti* 
reason/ 1 Mr. HansobofT saiys^ "la that 
we have old money." 

And then* w relatively new money 



CINCINNATI. 



wntimied 



carrying on the tradition of the well- 
todo enriching society. 

■There si to u Id be n bumper sticker 
in thLs city," Mr Ran*xahoff wjyi "It 
should road TiPten la the html Time 
You Thanked J Ralph Corbet!?' " 

Mr. Corbet 1 h an unusual mfl- 
lionairiD. 

In 1967. he soW hi* company, Nu* 
tone Corp., a maker of door chimes, 
range hoods and piuiilur products, for 
$30 million. He put $10 million in 
trust for hi- wife and children and 
then ho and his wife, Patricia, placed, 
the remaining £20 million in a foun- 
dation They have been resolutely 
spending the foundation's principal 
and interest for educational, medical 
and cultural projects. 

The Corbctta concluded that ^inee 
the money had been made in Ctncm- 
nati. it should bo used for the citizens 
df the city, Secondly tin-, drdrlrd 
that the present jfenemtion should 
benefit So they embarked on a pro- 
gram of upending the money in their 
lifetimes. 



They have, succeeded. Early this 
year, Mr, Corbett revealed that the 
foundation had spent $16,5 million 

lluil lhi' wjw rcmr- 

mitted. " Hope fully," he says, 'Veil 
he out of huainesa this year." 

Anting I he most visible of the Cor- 
beats' 1 philanthropies are a $5.5 mil- 
lion auditorium complex at the Una 
vecsity. Another 55 million has pone 
to improve the city's mumble Mu- 
sic Hall. World -renowned for its 
aooutitjes, it is home to the nation** 
second oldest symphony orchestra 
and the scone of a four-day raenjgffr- 
fest— songfcflt — hrfd each May ftttOi 
BH8t 'ITw ovi'tU a U mute talent from 
all over the world, 

"Cincinnati is an exciting, but at 
the name time. comforLihle eily in 
which lo live or do burines*,' 1 sums 
up Charles S r Meeheni -Jr., board 
diuiriitttnof Taft Broadcasting Co, 

American Financial Corp. Board 
Chnirinari arid I'reriduM Cur] H. 
Lindner, who built a $5i,2-bHlimi-i^ 
bets company on the- foundation of a 




$1,00*1 bank loan he obtained in 11H2, 
ttives one reason for the city's beinjy 
BWTtTllg bus men wise. 

*The person who want.s lo ah r 
ahead p and who believes in the 
merits of performance, is admired 
and applaudeil here," he say a. u l can 
think of no more fertile ground for 
t he en trep reneur/* 

As il approaches 3ts own bicen- 
tennial Cincinnati ha« emerged wfth 
a flair of iLs own Old World at- 
mosphere mixed with New World 
entrepreneuruhip A cultural her- 
itage unmatched by any city of conv 
[uirahEe wo. . . Rugged individual* 
Ism coupled with a willinpne^s to 
contribute as a group to ihe better- 
ment of the quality of life, ... A 
spirit of progress and a spirit of thrift 
and industry* < + < A respect for the 
old and a hunger for the new. 

Cindunali Iulh seen tiinunluauh 
cliarujes in patterns of Iffe mid 
economy, but haa sailed serenely 
through them ail. 

It's in control of its destiny. END 



YOU WORK HARD. SO SHOULD YOUR 

money. 

Your fundi tan be mora avii table in you vmlh a tuilorad 
cash management system bud l on the geoaraphical 
locolion end professional service al The First National 
Bank oJ Cmcinnaii. 

Geographically eleven mil I ion pc-ople live within ft 
ISO mtlfl radius of Cincinnati, a city which if Ihe center of 
numerous corporate aclivrlieSt Cincinnati is not only a 
natural area for Valuing your collodions, but it it 
1 1 u i branch city ol lhi Federal Reserve System 

Professionally — Firsi Nation I r s loci box department 
has been saving our corporal* customers lime *nd money 
since 195S. Telephone or wriie: 



MAURICE H. KlH&Y, Jfl 

Se.niLtf Viod rrimdwil 

Jht Fint N^tponil Birth al Cirrc^m Jti 

111 Fiii FeunK Stun 

Ciiicmn4li. ON'd 45701 

{513} 852 4025 
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Who says 
2 cents more 
won't 
buy a lot 

today? 

last year, Arrncortwteahoui profrr 
on every dollar ol sales Thai s ?A mon? 
than in 1 973 For the first urns since the 
70'£ began, wtf re sn a position 10 gel 
scried with a number of protects vital ro 
Our nation s Mure 

For example, some of our improved 
itfoftearo boing used to increase Armcos 
production of Oil field machinery and 
equipment, pipe, and rugh strength stGd 
plate -al J musis in she drive [q discover 
and lap new oil and gas supplies And an 
important part is going lo increase 
avaia Wily of Arrnc© ateel products 
needed ty agricultural, construction, 
toinrng and transpo nation industries 
are also investing quite a tot ot 
these additional earnings ^n ej 60% 
fcjcpan&on of our research and develop- 
ment 1 facilities - prodding more applied 
science to devEtop now and improved 
Products and better ways of making 
Ih&fn And a substantial portion of our 
income is being spent tor new equipment 
lo improve a*r and water quality ai s» 
Afmco plants in frve states 

These are a few oi the things [ust 2$ 
more profit make possible Ir also means 
fffore jobs, more dividends lor the 80.000 
sharehotd&rs who own Armco, more tax 
fnoney tor schools Under ou r free 
Wttarprise system, profits are good 
tor everybody 

Arrnco Steel Corporation Gerwa! 
Offices, Middtatown, Ohio 45043 

Responsive people In action. 



Cincinnati. It's more than just another pretty face. 



True. Cincinnati b a beautiful 
city. 

It s eUsu a city with a striking 
personality. With its downtown 
and suburban areas folded into 
wooded river hills, Cincinnati 
has the flare of a modem met- 
ropolitan city and a charm 
reflecting a colorful past. 

One of Cincinnati's personality 
traits is an abundance of con- 
trasts. A century-old European 
fountain stands in the heart of a 
vibrant downtown, framed by 
contemporary steel and glass of- 
fice towers. The only remaining 
overnight passenger steamboat 
on our inland rivers is moored at 
the Foot of the dry's new sports 
complex and riverfront park. 

Cincinnati is a healthy city 
—literally and economically, If s 
diverse and optimistic in its 
outlook. 

You c*ui see it in the numbers 



of new office buildings. The in- 
dustrial parks. The new high- 
ways. The revitalized downtown 
with its overhead pedestrian 
walkways. 

You see it in the facts and fig- 
ures. The high labor productivity 
is complemented by low em- 
ployment turnover, low cost of 
living (W& to 1% below other 
msyor metro area*;! and a low 
crime rate, it's a good place to 
locate a business. 6 of every 10 
persons and manufacturing 
plants in the U.S. are within an 
hours plane ride. Over 700 new 
firms have settle in the Cincin- 
nati area, and another 4S0 have 
expanded their operations over 
the last four years, 

Cincinnati. It's a good place to 
live, work and operate a busi- 
ness, as evidenced by the 1.6 
million people and over 2 fc 000 
manufacturers from sections of 



three states who make up this 
Metro Area. 

It's also good for investments. 
Whether it's municipal bonds, 
real estate or commercial ven- 
tures. 

The strong devotion to the arts 
and entertainment is more than 
just a cultural advantage. Great- 
er Cincinnatian* all enjoy a great 
symphony orchestra. A famous 
opera company. Fine museums. 
Public parks. Major league 
sports. Excellent legitimate 
theater. And some of the nation's 
finest restaurants. 

These are some of the high- 
lights of Cincinnati s personality. 
We d like to tell you more. Please 
contact Charles E. Webb, Group 
Executive, Economic Develop- 
ment, Greater Cincinnati Cham- 
ber of Commerce, 120 West 
Fifth Street, Cincinnati. Ohio 
45202. 



Cincinnati* Where a food way of life keeps growing better.™ 



PANORAMA OF THE NATION S BUSINESS 



By VERNON LOUV1ERE 
Senior Editor 




Stentey Netf JtoivsM and three 
other Instructor &i f» n*i* 
CJ&rk Equipment Co P plant 
in Rockingham, N.C , brought 
wit ft them J50yws of 
experience when they were 
cafied out or ref jremenl its 
to/m hi stert-i/p fas* 1 farce. 
Many of the trainees 
Ta&e over th&Bpemthn ct 
comptlcated machinery that 
k rvqitktd to turn out 
frartsm/fis/crrt parts tor 



From the Rocking Chair 
to Work in Rockingham 

When Clark Equipment Co. decided 
to build a transmission plant In 
Rockingham, NC It thought tt laced 
a problem of finding experienced 
people to train a local work force 
that would eventually number about 
1,000. 

But it was not such a problem 
after alL CFark called in people from 
retirement. 

'1 had no Intention of si cling In a 
rocking chair for the real of my Flto," 
say a Raymond Brush, who retired 
from Clark a year ago after 30 years" 
employ mont and ia now teaching ma- 
chine maintenance at the new plant. 

"I accepted this opportunity be- 
cause I like working with people ttnd 
because I'm familiar with, and re- 
aped, the Clark team." 

The trainees hove come from the 
farm, from Industry end from the rolls 
of the unemployed. The plant, sched- 
uled to start production In the fall is 
a boon lo Rockingham, hard-hit by 
cutbacks In the textile Industry. 

Clark's start-up task force has four 
retirees with a combined record of 



experience totaling about 15Q y&ara. 
They soon will be joined by four 
olhors. 

Jack Smith Jr., plant manager, 
says "she enthusiasm and profes- 
sionalism of these retirees L$ en obvi- 
ous asset in launching a new plant 
and training Inexperienced workers," 

W'MLvn McLaury, project manager 
for the start-up program, reports 
Clark was reluctant lo lake key per 
sonne! away from i1s mam plant in 

Jackson, Mtch., to train the new em- 
ployees. 

"That'6 why the retirees Involved 
hare are so important lo us/ 1 he says 



'They're a reaf gold mine — they bring 
unparalleled expertise to the training 
program while allowing iuN produo 
tlon at our existing plant" 

A desire to bo useful played a 
large part fa bringing the instructors 
out Of retirement. Stanley Neci- 
kowskl, who is leaching machine 
shaving techniques, and — like Mr. 
Brush — retired I sal year, puts it this 
way: 

"When this job is done and I shake 
hands and say gootiby, my biggesl 
satisfaction will have been teaching 
these young peopfe a trade thai wilt 
earn them a good living, 0 * 



Learning to Become 
a Real Pro in Golf 

Today's successful golf professional 

not only profici&nt on the links but 
a combination &ak?*rnan r public rela- 
tions speclaNsl. restaurateur and 
landscape artist 

To help sharpen these skills, the 
first school of its kind opened its 
doors las! January — the San Diego 
Golf Academy in southern California 

"Its purpose is lo prepare out- 
standing young men and women to 
Nnd lucrative careers in a widening 
job market by becoming sound busi- 
ness people" says- Charles E, Pfceroe. 
*Oundor and director ot tho Academy 
"Now* it no fonger is necessary for 
an individual Interested in goll to 
chooae be I ween higher education 
and a gotfing career/' 

The Academy offers 19 college- 



level business courses approved by 
the California State Board of Educa- 
tion, It has a 1 acuity of four instruc- 
tors, headed by Fred Schwartz, who 
has a Ph.D. In business administra- 
tion from the University of Southern 
California. 

Faculties can handle up to T50 
si u dents. Ten student*, nine men and 
3 woman, are enrolled in the initial 
class, and 20 are expected in the 
second class starting ne*t January 
Tuition for the two-year course It 
$3,000 for each nine-month term. A 
siudeni may earn up to 64 college 
credit units 

The Academy is on the grounds of 
Ihe Whispering Palms Golf and Coun- 
try Club outside San Diego, In addi- 
tion to classroom work, students re- 
ceive on-the-job I raining In the pro 
shop, the restaurant; and elsewhere 
on the club premises. 

They nSso have acc&as lo the 27- 



hole course for both instruction and 
recreation. 

Mr. Pierce says professionaS golfer 
Johnny Miller, top money wfnner In 
1€74 K vtsrted the Academy recently 
and commented: '1 wish there had 
been a school like this when I started 
so I could have learned more of the 
role of a golf pro than just that of a 
pteyer," 

Courses at the Academy range 
from gene* a l business law to retail- 
ing and from turf management to 
speech and human relations in busi- 
ness, Four hours are devotod daily 
to indoors study, and four lo learning 
to teach golf and golf practice, 

"You have to be a hard-headed 
businessmen to bo a good golf pro 
today," Mr, Pierce says. ' < think our 
students will be way ahead of the 
game when l hey graduate and slart 
looking for jot»/> 

continued on Mtf poffff 
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A study h concentration 
as students learn the 
exacting &kftt of 
watchmaking. The/re at 
,j school conceived by 
Artie ButOva as a way 
ot helping disabled 
VGtor&ns ot World War IL 
in 30 years, the Buiova 
schooi has trained over 
I ,200 handicapped men and 
women so they couid find 
usetuf jobs, not onty in 
watchmaking tut in other 
fields where precision 
work necessary 




continued 



Arde Bulova s Success 
in Aiding the Disabled 

President Franklin Roosevelt sum- 
moned a group of prom men 6 Ameri- 
cans io tfto White House during World 
War II and urged them to start Ihink- 
fng about the day millions of young 
men and women would be reluming 
to civilian Ue. 

The President was concerned es- 
pecially about coumress thousand* 
who would not return as they had left 
— those wounded in aatlle. 

Among the people at that meeting 
was the late Arde Bulova, hoard 
chairman of the Sulova Welch Co, He 
decided almos! on trie spot to estab- 
lish a luitiorMree school to leach dis- 
abled veterans a useful trade. 

On May 15. 1944, while she war still 
raged, ground was broken in New 
York for the Joseph Bulova School ot 
Watchmaking, named for Ardo Bulo- 
va's father, who founded the Bulova 
Co. in 1S7S. 

Today, some 1 .250 men and women 
have graduated irorn tho institution. 
Over the years, despite two more 
wars, the number of veterans en- 
rolled in Ihe school has dwindled. 



But h continues to train Ihe disabled 
— amputees, paraplsgJcs p and vic- 
tims ot tuberculosa heart ailments, 
arthritis and other diseases, 

Over $5.5 million has been con- 
tributed by the Bulova Watch Co. 
Foundation and the Bulova Fund lot 
operation of the school. Only In re- 
cent years did it begin charging tui- 
tion , and then largely because of 
governmental funds being made 
available for rehab<litalion of Ihe 
physically handicapped. And evan ao, 
tho two funds put up about Si SO of 
the currant $270 monthly tuition 

Three courses are offered: watch- 
making (13 months}, welch repair (12 
months) and precision technician 
(nine months). Virtually every student 
gets a job on graduation— goner o fly 



Starting at 5140 to $150 a week— in 
shops, watchmaking plants or other 
manufacturing operations where pre- 
cision is ot a premium. 

Almost 20 per cent of the alumni 
own their businesses today. 

The school promotes wheelchair 
sports nationally and Internationally 
and Hi students compete In basket- 
ball irack H bowling, swimming, arch- 
ery, welghtlifhng and table tennis. 

In its 31 years, the Joseph Bulova 
School ol Watchmaking has faithfully 
lived up to Us dual motto: "To Serve 
Those Who Served Us" and "To 
Serve Those Who Need a Chance 11 

Or, as Benjamin H. Upton, director 
since 1955. puis it: 

"We are committed to Ihe concepl 
(hot 'ability, not disability, counts 1 ."* 



Small Businessmen Are 
Instructed by Students 

About three years ago, a Kansas 
automobile parts dealer wag strug- 
gfing So keep hig infant enterprise 
a Host. He was an expert on auto 
pads but no! on business techniques. 

Fortunately, for him. a program 
was just getting under way at Kansas 
State University to give practical ex- 
perience to seniors in the College; of 
Business Administration 

The program now in almost 350 
colleges and universities, is iinanced 
by the federal Small Business Ad- 
ministration and l$ designed to help 
the small businessman with little or 
no knowledge of management prac- 
tices. 

SBA pays schools S2&G for each 
enterprise to which teams of three or 
four students are assigned during a 



semester. The money goes for such 
ihmga as travel expenses, supplies 
and clerical help. 

Kansas Stale sends its small busi- 
ness interns throughout the state, 
helping some enterprises to slsy 
alive and others to expand. 

In doing so, ihe university helps 
the communities In which the busi- 
nesses are located, "by preserving 
jobs and, in some Instances, creating 
new lobs," says Dr. Joseph Barton- 
Do ben m r instructor in business ad- 
ministration. ,r And at the same time, 
of course, the si u dents are acquiring 
valuable experience as Ihey an ply 
what they have learned in ihe class- 
room io real -life situations." 

According Io SBA, some 17,000 
students currently are working with 
7.000 smali businessmen ground Ihe 
country. 

The Kansas automobile parts 
dealer? His business didn't go under 



— thanks, at least in part, to a stu- 
dent team that came to his assist- 
ance. 

in another case, Kansas State in- 
terns moved In on a plant nursery 
business that was on the brink of 
bankruptcy. Its owner was behind in 
loan payments at the bank and had 
creditors of ell kinds breathing down 
his neck. He had no idea which pert? 
of his business were profitable and 
which were not, and he lost money 
on most jobs for which he success- 
fully bid, His accouniing system was 
primitive. 

"In the two years our students 
worked with this man they provided 
him with the kind of business educa- 
tion he might have gotten if he had 
attended our College of Business 
Adminsstretton/' Dr. Barlon-Dobenin 
says. "Ho now is paying off his loan 
and is well on his way to being high- 
ly successful.'^ 
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This Check List 
won't make you 
a building expert, 
but It may save you 
a little time, money 
and a few headaches. 
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Without obligation, get your copy now.,, 
and be a little better prepared to face the exigencies 
of that next building project. 



lnrycu ha.i fti'obubh iKt-ri involved in more Lypea of 
construction activity than moat uny Other company 
you can mime. Thnt's why we decided to publish our 
Check List. We know the many pitfall* involved in 3 
building project. Especially for ihv hu^iwssman who 
build r> infrequently. 

Tht? Check List is not a commercial for our ated 
building systems lit] though we don't promise that we 
won't send along tt brochure describing them. too). 
Send for your copy today. 
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VIEWPOINT 



IsOurGovernmen 



By Fletchw L* Byrom, 

77us article is excerpted from a speech Mr, By ram made to the first 
annual Put lie Affairs Outlook Conference of The Conference Board, 
?! major wtmutnic-reaearch organization. 



We are lonj» overdue lor a serious 
examination and major overhaul of 
our system of j^vernrrtcnt 1 have 
been preaching that sermon for years, 
and now find that I am not alone?, 

Marshall Wright, an pjreutive of 
Eft ton Corp. and former under sec- 
retary of state, says; 

"There is pood reason to suspect 
that the American political system is 
proving itself increasingly incapable 
of responding to its thai lenses, and 
that there ore serious irt^tiUitbn^l 
distortion* in the way in which our 
system Ls supposed to wozk." 

Well, that's ii contemporary view, 
and it may rankle those who regard 
any tampering with our system &s a 
desecration of the temple. The 
founders and early priests of the 
temple had no such delusions. 

John Quincy Adama, our fiixth 
President and of she necond, 
grr-w up in tha shadow r»f ihi* 
who laid down the principles of our 
Const! tutjon. Shortly after he re- 
turned to the Congress in 1831, he 
wrote a letter to a friend in which he 
said our system of government was 
admirably suited to the agrarian fio- 
ciety in which it had begun, but 
would require adjustment to suit it 
to the industrial society I hen (akin** 
shape. 

Thomas Jefferson* in a letter writ- 
Ten in 1816 to lhr s hintorizan Samuel 
Kercheval,, said: 

"Some men look at constitutions 
with aanctunonjoud reverence, and 
derm them like the ark of the cove- 
nant, too sacred to be touched, [but] 
laws and institutions mu>1 co hand 
in Kind wtuH the progress of the hu- 
man mind . . . We might as well re- 
quire a man to wear fitill the suit 
which fitted him when a hoy." 

Then follow h a message that has 
been pretty much overlooked in the 
t-entury rind a half since. JcrTervon 
say«: 

"Let us provide in our Const j tu* 
tii>n for it.H revision at staled peri- 
ods. Each generation . has . a 



right to choose for itself the form of 
government it believes most pro- 
motive of its own happiness * , ■ and 
\i for the peace and tfood of man- 
kind that a solemn opportunity of 
doing this every 19 or 20 years, 
should bo provided." 

Just as a manufacturing plant can 
become obsolete, so a system of (gov- 
ernment can suffer from a similar 
obsolescence in terms of the require- 
ments of this highly technological 
age. 

Even if our Constiltition were in- 
deed the perfect document that somt< 
lake it to be, it seems to me that we 
have tiubverted the intent of those 
who drafted it. 

Take the matter of checks and 
balances. As I see it, that concept 
was directed toward putting some 
rather wild and independent horses; 
into a common harness bo they could 
pull together toward common goals. 
Now. two centuries later, it lias ilt - 
generated Into an adversary system 
between and within the branches of 
government. The horses have broken 
loose and scat tercel across the fields v 
while the carriage ihey nre supposed 
to pull stands nulled in the lane. 

Part of the problem arises out of 
the ways in which we select the peo- 
ple who will lend us, Rnheri Lout* 
Stevenson said: "Politics is l he only 
profession for which no preparation 
in thought ucce-ssary." 

An even more pertinent observa- 
tion comes from the Nineteenth Cen- 
tury writer and Unitarian minister . 
James Freeman Clarke, who said: "A 
politician thinks of the nctt election; 
a statesman, of the next generation." 
I'm afraid our system , with ila em- 
phasis on short-term performance, 



breeds many more politicians than 
statesmen. 

Under the conditions of today's 
technology, it takes at least eight 
years to work out our problems. We 
tackle those problems through offi- 
cials whose vision slops at a horizon 
only two to six years away, when we 
then again them to account for 
their current performance. 

This disharmony in time — along 
with other Maws in our system — is 
aggravated by a failure of perform- 
ance in two critical and closely con- 
nected areas: the need for a better 
informational base and the need to 
plan for constructive growth. 

Resources are another area thai 
engages our attention. 

I think most of our problems re- 
lating to resources and the environ- 
ment will come he t ween now and 
1990, We may have a whole new set 
of problems by 1990, but we will 
know that we have the means to lick 
the ones that face us now. Wo will 
know what we are going to do about 
energy. 

We will have proved something 
like laser fusion. fieawnfcer will he a 
great source of energy, Fofv-il fuels 
will be relegated to the role of feed- 
h locks for the chemical industry. 
Solar energy will supplement our 
nuclear source:;, industrial pollution 
will he a thing of the past. The in- 
ternal combustion engine, one of our 
ehiof causes of pollution* will I wive 
r*ecome a museum piece. 

All of these things will come to 
p.'iKri if— and it is ji hit* if -we btop 
being so smug about what we think 
we know. For a nation that pioneered 
in compiler technology and informa- 
tion retrieval, we are sadly lagging 
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Obsolescent? 



in the development of forward- loot - 
ing statistical bases upon which to 
build our plans. 

Lack of information and our in- 
eptitude in jntr-rprpUnt! what infor 
(nation we do possess have led to 
blunders l hat would ]»■■ touchable if 
they wen* nor ro tropic for all of us. 

In the Call of 1972; leading eoon- 
Qtnista got together and predicted 
that tlic- 3 VI P«r rant inflation rale 
then prevailing would go up only 
slightly in the following year, and 
m ight even tarn down. A yenr la tor, 
46 prominent economists were aaked 
whether wo could expect a recession 
in 1974. By a vote of throe to on, 
they gave w> a flat No, 

We need more long-range infotmu- 
tion, and we should start by refilling 
our data. For instance, I read about 
8 per cent unemployment and I won- 
der why everyone else cun*t see thai 
this Is a non number For purposes <A 
determining fiscal and monetary pol- 
icy as required by the 1946 Full Era- 
ploy men t Act, we should not !>■ 
counting the housewives who hove 
ttet'id&fl becaufco of inflation lo no out 
And Ionic for johft. We Jihoulcl not he 
counting the high school praxluatca 
who can't go on to college because 
inflation and who thereupon in* 
Jwt massive ripurtfl into the unem- 
ployment rale before they get settled 
Last year, teen -age r& and married 
women made tip 31 per cent of the 
labor force. If you take them out 
of the equation* you wind up with 
o current unemployment rate of 
Sbout fil/j per cent. The rate for 
heads of households wan 5",^ per cent 
Recently, hut the ''hnrdEtfiip unem^ 
Ployment rate" — those who had been 
out of work fnr l!i weeks or more — 
^fia only 2 per cent. 

I'm not implying that we do not 
hive a Beriouti unemployment prob- 
lem. We do. Bin those macro figures 
you svp in ihe headlines don't help 
to lay wist* policy. 
Our friends in Delroit know whist 
hap]>en« when the bureaucrats don't 



get their facta in line. Catalytic con- 
verters, which the Environmental 
Protection Agency foLfited on them, 
are now accused of everything from 
slnrtins forest fires to increasing the 
emission* of sulfuric acid mista p 
which are more harmful than the 
hydn id-irbnn -Tnd carbon monoxide 
emiaaiona they were cleaned to con- 
trol. Meanwhile, billion* of dollars 
have gone down the drain and con- 
eumers have paid untold fortunes 
in the costs handed down by the 
auto industry's need to build new 
factories, by the petroleum industry's 
conversion to unleaded gm, and by 
the need to install Fepttrate pumpe 
at about 100.000 service Bta tiona. 

All of industry has suffered from 
what is being called "thi* big over* 
hang" in Inventories. It did not help 
when the government underestimated 
the annual rate of buildup by as 
much as $10 billion for three suc- 
cessive quartets last year — when in- 
ventoric* jumped by 75 per cent, to 
more than $47 bit] ion, I don't know 
of any company that is big enough 
to gather and interpret on ite own 
all the figuns^ it needs* even if the 
Inw would permit 5t to do so. 

If you make refrigeratora. you 
nu\i no to your competitor* find ask 
how many units they're going to turn 
out in the following year. They'd be 
fools to tell you; if they did, both 
ynii and they wnuhi In- in trouble 
with the antitruHlers. 

I wish every piece of legislation 
that came down from Capitol Hill 
had built into it an assessment of 
what that legislation would truly cost 
in terms of its total economic impact. 
That may have been the most im* 
portnnt proposal in Pmucfonl Ford's 
tvonoinic message of laM fall, and I 
wish ihe ConRrrew would lake it to 
heart 

Planning is. more vita) than ever, 
because growth is moie vital lhan 
ever Without constructive planning* 
we will waslr resources to a degree 
ihcit is intolerable END 
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Do You Want More Government 
Planning for Business? 

To answer that question, you'll want to 
know more about a proposed White House 
Office of National Economic Planning 

By Carl H. Madden 



It is sometime after 1976. You Five in 
a country with an Office of National 
Economic Planning. It is located in 
the White House, and rts director is 
the chief adviser lo the President for 
economic affairs. The Office doesn't 
merely make alternative economic 
pi ins lot the nation. II does nol 
merely "indicate the number of cars, 
ths number of generators and the 
quantity of frozen foods we are likely 
lo require ln e say, five years." 

Mo, the Office of National Eco- 
nomic Panning also oversees "the 
implementation of the national eco- 
nomic plan within the Executive 
branch of Iho govecnrnenL" And tho 
Office- having found how many gen- 
erators, cars and frozen foods we 
need in, say, five years, "would fry 
!o induce the relevant industries to 
act accordingly/' 

A lophomoHc dream? 

Does this all sound like a silly* 
sophomorlc dream? !n fact, it Is a 
serious — all loo serious — proposal. It 
is being circulated by a committee 
cochaired by United Auto Workers 
President Leonard Woodcock and ihe 
Nobel prize- winning economist ai 
Harvard, Wasslly Leontief. 

Others on the Initiative Committee 
for National Economic Planning in- 
clude John Kenneth Galbrarth and 
Abram Chayes of Harvard, Anna Car- 
ter of Branded, Robert HeHbrongr of 
The New School for Social Research, 
Robert Lekachman of I he City Uni- 
versity of New York, Robert R. Na- 
than and Nat Weinberg, economic 
consultants, snd Robert V. Roosa, 
formerly under secretary of ihe 
Treasury and now a partner in Brown 
Brothers Harrirrwt & Co, 

The Committee's: proposal has 



been widely published with a leller 
from Myron E. Sharpe, editor and 
publisher of Cftati&nge magazine. 
The Committee recognizes that Ihe 
proposal is not "perfect in all de- 
tails" but believes "it reflects accu- 
rately the preaont need*" 

And Ihe present need is for "plan- 
ning at trie highest level of the United 
States government and through re- 
gional, state, and local units of ad- 
mini&Jr&dan," The effort would be 
backed by education, public discus- 
sion and Full public participation In 
the planning process. 

Look t he record 

What is so silly and sophomoric 
about pfenning? Well, hardfy any- 
thing. However, it is silly and sop ho- 
rn oric to believe that anticipatory 
Forecasting could indicate the num- 
ber of cars, generators and frozen 




Df. Madden /s chief economist 
for the Chamber 0/ Commerce of 
ttw United States. 



foods the country will require ftve 
years from now. Our record of eco- 
nomic forecasting, including Wnssily 
Leontiefs input-ouiput technique {the 
basis for his Nobel prize), suggests a 
very shaky basis for comprehensive 
national planning. 

In an age of rapidly changing tech- 
nology and tastes, of shifting scarci- 
ties and great uncertainty, surely all 
institutions, public and private, ough* 
to do more and better anticipatory 
forecasting and planning. But this 
need not mean formalized authori- 
tarian national economic planning— 
nor should it 

The key pomt in that no one and 
no single institution has a monopoly 
of knowlpdgo, wisdom end Foresight. 
If this key point is not the basis for 
the entire Western tradition of indi- 
vidual liberty and of private com- 
merce, it is hard to identify any alher. 

Input -output fall* short 

A word is in order about In put - 
oulput analysis. It is a useful device 
to sort out In a giant table, how the 
inputs of resources to a given indus- 
try during a period relate to the out- 
puts of another. Hit idea of every- 
thl ng-bel ng-ref ated-to-e very th kng-el se 
In en economy is as old as Ouesnay's 
Eighteenth Century 'Tableau £co- 
nomlquo;' It is made workable today 
by modern data and computers. 

But It doesn't forecast reahty very 
well. It can't effectively take Into ac* 
cgunl how the relation between the 
inputs and the outputs In a given In- 
dustry may change in Ihe future. 
The real reason Is a deep one. It is 
that genuine novelties — genuine sur- 
prises — exist in the world's process- 
es. Our human history is obviously 
irreversible; no kind of anticipatory 
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Last year 6,000 local Kiwanis program 
chairmen sought ideas for 312.000 club pro- 
grams (they meet each week). Any number 
of these meetings could have featured your 
message because of Kiwanians" deep in- 
volvement in improving the quality 
of the environment. 

Ecology has been a major 
Kiwanis emphasis for more than 
fifty years. Kiwanis clubs are 
concerned with the conservation 
of the nalural 
resources in 
their corn- 



readers and is used by many advertisers 
to stimulate political action and influence 
legislation at both the local and national 
levels. 

In the present Congress of the United 
States one out of four is a Kiwanian 
Qftm p Natural attrition will replace these 

men with others who are now the civic 

QC O I O Q I C 9 1 ,e a de rs 1 n 1 00 a> com m un 1 tie s a 1 ' 

- *T over the country. Many 

faCtS frOm are Kiwanians. 

KIWANIS INTERNATIONAL ^ 0 C „™ 

dard Rate and Dale The 



munities and the effort to eliminate 
those conditions or forces which 
pollute or waste or threat- 
en to exhaust these resources 

if you can use action 
at the grass roots 
level to get your 
community improvement 
ideas in motion Kiwanis 
clubs can give 
you the manpower 
Members are business 
and professional men. 
the civic leaders and 
decision-makers who 
call the issues in their 
communities. Over 
55% serve on local, 
county, or state 
gov em men fat boards 
or commissions, and 
54% of this group 
exercise buying authority 
and average more than two 
boards 

The TGI survey of over 140 national 
publications states The Kiwanis Magazine 
has the highest concentration of readers 
who are active in civic action groups. The 
Kiwanis Magazine can motivate our 925.000 




Kiwanis Magazine ap- 
pears under #9A-Ctvic 
(Male) magazines, with 
a cross-reference under 
Nature and Ecology, 
classification ^35. In the 
Business section of 
SRDS, The Kiwanis 
Magazine has another 
cross-reference under 
classification ^60, 
Government. These 
recognized authorities 
have classified and 
confirmed The Kiwanis 
Magazine reader's influence 
and involvment in civic affairs, 
ABC guaranteed base circula- 
tion is 269,092. The approximately 
$5,00 CRM for a black and 
white page is far less than most 
publications claiming a similar audi- 
ence. Custom made regional break- 
outs are available to fit any adver- 
tiser's marketing plan Costs on request 
A note will bring you a complete media 
file containing copies of The Kiwanis Maga- 
zine rate card r fist of Kiwanians in Congress 
and some other information that will sur- 
prise you. 



Contact 
Burton P Harris 

THE KIWANIS MAGAZINE, 101 East Erie Slreel, Ctvcago. Illinois 60611 
or, phone Area 312/943-2300 
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individual 

(in'di.vij'oo.al) n. 1. Characteristics of 
a single person or thing. 2. Pertaining 
to the methods of your 
local Nationalease 
Affiliate in serving cus- 
tomers according to 
the circumstances of 
each situation, etc, 3. 
Seldom found in pol- 
icy-bound giant leas- 
ing companies. 





F(jr nearer! Walior.alease AfMult call cattee< 312 732 ?Wl 

National Truck Leasing System 

One North Virmcktr Drivff .' ChKflffO Nfi/ieu 60606 

You deffiw yovt nwds .fVi ticufe-itu wiJV mnf I hem. 



Mark Twain said, "Everybody 
talks about the weather, but 
nobody does anything about it." 
You can. 

Bring your company to where 
the industrial climate's sunnier 
than ever. Middle Florida. 
(Where you save energy 365 
days a year.) 





mo *xJuBtr taJ &ppoftuniT*i in- the center of Florida '* Temperate zoos. Jum 
attach this coupon to youf iellethead 
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Guest Economist 

forecasting can wholly eliminate im- 
portant surprises 

The Committee members, rightly 
deploring currenl trends in the ©corv 
orr.y. seem to b a Neve that Ihe US 
has no moans to set or attain goafs 
except lo '"hope for an unseen hond 
or react, ad hoc, to problems and 
crises aa they come along. 1 ' So, Ihey 
want to "make respectably the idea 
□f planning in a democracy/' 

Well, ihey really ought to know 
bailer. They ought lo know thal t In 
setting goals, Washing ion already 
ha$ the most complex and sophisti- 
cated process for aggregating Indi- 
vidual pre Terences and resolving con- 
lllcting social demands. It is hard lo 
believe l hat some of These people — 
Messrs. Woodcock, Nathan, Wein- 
berg. Rooga — who themselves have 
tabbied In Washington can make 
such clelmsa 

Making planning respectable* 

As for the un$&en hand of the 
market, it is easy enough, and no 
doubt chic, to poke fun at the pain- 
ful processes of adjustment to real 
uncertainly that markers surfer. How 
much more efficient to plan the out^ 
put of cars or frozen foods for fJve 
years ahead! But whore was the ini- 
tiative CommiltBo for National Eco- 
nomic Planning when we needed it 
to anticipate the world-wide drought, 
the oil embargo and the Old Testa- 
ment altitude ol Federal Reserve 
Chairman Arthur Burns? 

There Is a valid case tor 'making 
planning respectable In a democ- 
racy." H is being made by I ho new 
budget low that gets Congress to 
look at the whole budgoi. by fore- 
casting In the President's Domestic 
Council by the efforts erf many states 
to look ahead and by olher broaden- 
ing moves to anticipate events, 

But purely (he worst case is to go 
back to the enthusiasm of 30 or 40 
years ago for comprehensive national 
economic planning, then to use al- 
most the same words as the planners 
o( that day once employed to advo- 
cate gathering more authority in 
Washington to run things. If the Com- 
mittee can anticipate only through 
$ueh a rear-vlew-mirror perspective, 
the members are unlikely to generale 
much enthusiasm for their presci- 
ence. 
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RECESSION SAVINGS 

Don't lay off valued employees. They can spray your 
plant roofs at minimum cost using the 
Randusf rial* Roof Spray System. 



PROCEDURE: 
I. Inspect 




2. Patch 




THE LABOR SAVING RANDUSTRlALa ROOF 
SPRAY SYSTEM -Borrow our Roof Spray Kit to 
resurface and weatherproof your plant roofs and have 
professional results for about 64 per square fool. 

Rftndustnals Roofing Engineers will provide job- 
site instruction to train your maintenance men and 
allow you to save the high cost of a contractor. This 
procedure is so basically simple that most plants 
assign a maintenance foreman and use their plant 
laborers, 

PROCEDURE . . . First, carefully inspect and mark 
with chalk all breaks, blisters, holes, and other imper * 
faction* in the roof and flashings. Then, proceed to 
patch all pUic*i so marked with R 27 Randustriaf* 
Glass Membrane imbedded in and surface coated with 
R 36 Shield Titeut Plastic Cement. 

Next, a Randustriala Roof Spray Pump is placed in 
one of the drums of sealant which is located on the 
ground below. The sealant is then pumped through a 
high-pressure hose to the pole spray gun which distri- 
butes it evenly over the entire roof surface. The value 
of the R 5 Roof Spray Kit loaned to you isS1j995.00> 
You are entitled to borrow this Kit at no charge to 
you with the purchyieqf RandustriaU materials. 

A three man crew, operating one fl-5 RsndustriaU 
Roof Spray Kit, will cover up to 35,000 square feet of 
roof surface in one day. The complete procedure is 
outlined in our new 64 page catalog. Inquire today for 
your FREE copy^ 



Q Picas* send your FREE 64 pag* rnainu»nanc* catalog, | 
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City 



Zip. 



TcfephO* 1 * Wtei 





£32 


Randustrial , 
Corporation 


13W1 Oman Avmai/Dmlwl, Ohm 44110 
Phmr I21«l 3*3-0300 
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bimn£i&e& to cut wind tirajc en, exist- 
ing irnclor-trajters, were found to 
litse effectiveness in trusawinds r how* 
i-vi r, -infi mcire tenting U due 

In addition. NASA and DOT have 
been studying the mosi popular pas- 
-fti^ir .juto* to flee if design changes 
can rave significant amounts of fuel 
A report id expected this month. 

It might mean a return to the look 
of the rhrysler Airflow, that revolu- 
tionary design that appeared briefly 
in the "80s and was abandoned by 
Detroit because the public didn't u,n 
fur JE. ■ 

More Heat From 
Solar Collectors 

More efficient enter energy collec- 
tors up to 20 per cent better than 
current ones are here today a .1 
result of A discovery by a National 
Aeronautics and Space Admini£tra~ 
t ion scientist. 

Glen E r McDonald, of NASA's 
Ix-wis Ri?Heareh Outer Ln i'Uwelonri, 
ha a found that coating solar thermal 



Will erf or* with hSrufc chrome goes a 
long way toward making hot water 
unite more practical. 

Ftetient collectors raise water tem- 
perature to about 2D0 degrees, hut 
collector* with more "solar selective" 

hhirk L-bnjrni- i-u;j L iji^H r.jjM- the lv\v- 

penttture to around 240. • 

Satellites Score 
as Sourdoughs 

Mtnr-ral prospt'i'lin^ hy szitr-l LEii- 
bus come of esje, acoording to the 1 
UE, Geological Survey. 

Experiments have :Jkown that cotn- 
piife r-prooetts<*rl satellite imA^efl of 
the earth's surface can be used to 
locate underground mineral deposit* 
in arid and semi -a rid regions. 

c "npp^r-rx?arinff riepo&it& p for exam- 
pie. have been pinj Join ted in a re- 
mote urc4i of Pakistan and later haw 
been verified by actual ground checlts. 

USDS sdentteltt developed "siffiwi- 
tureft 1 " of known deposits of copper 
and other metals In Nevada through 
a complicated computer processing 



ttiehnique using imagery from the 
LANDSAT satellite, 

Suiiihii- < -ripper si &mn lure* uriv 
found on satellite imagery of the 
Pakistan area. 

The technique relief on the fact 
that different rocks, Hoik arid other 
materials on the earth's surface re- 
tTeet difTereni amounts of liirht. Sci- 
en lists are not yet able, however* to 
apply it to heavily vegetated areas 
because of the need for reflectivity; 

Afsn hnlrlmi: pmmt-^e fnr prospect* 
ing is the POGO sale] lite— the Polar 
i Jrbi ling * k^phynicuJ < a* isen [itery , 
Usinir data from P000 t USCS aci- 
t'iili-:t ■ have pn?pari»rl ii map uf Lhn 
earth showing area** of nwfinetic 
.mom ily 

They attribute the abnormalities to 
different rock properties and struc- 
ture*. Thnse showing the greatest 
difTerenevrt, they suspect, will turn 
oul to be art-art thai have experienced 
the rno«t intense movement ot the 
earth's crust, such as faulting ami 
volcanic activity r and rnay well hold 
mineral concentrations ■ 



If you want a clear picture 
of your best plant locations... 




our team of professionals will locus in 
on Florida t or you W itn piope r e uposu re 
10 this slate s orderly, well-defined 
economic develDpmeol plana, the most 
profitable and acceptable location* will 
appear Our busing development 
experts will acquaint you with Florida's 
eslabTisned environmental protective 
regulations, government attitude*, labor 
auaitaoiiity, transportation, taxes and ait 
The Factors necessary to assure easy 
recognition ol suitable locations lor your 
business investment For confidential 
toe Btkmal assistance, reply on company 
letterhead to 

Dovid C Merman, rj-ir#ctar 
0; vision tit Econcwc Oevelopm«nt 
r rjfidiS Oop^Mmenl cTCorrnwCB 
CoNms BmtdlrTg, Room 10 NB 
Tal^ha&Befi. Flflfida 32304 

or phone at ocm ) jse-aso r 

i?Mii»iiia 



NATION'S lfff 



A Bicentennial Salute 
to American Business 




(Trumpet Fanfare) For centuries, mart created various iiKFed- Unfortunately, they all had one thin* in 

ible devices to hoist both himself and his, common: If the tope broke— good bye, 
goods up and down. 




But in 1654, a /nan by the name of Elisba Up to the cci'm^ he y.r-m t-z-t&c j start Fed His invent ion worked. Otis Had given the 
G. Otis changed tfi thiit in a dramatic dem- audience. He shouted, "Cut the rope!" w ot Id its first safety elevator, 
onstrsiion at the Crystal Palace E* 005 it I or- 




And the upward growth of our modern day This ha* been a presentation ol the Gum \n cefebrataon of American's Bicentennial 
cities was assured. ber of Commerce of (he United States 
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Get Rid of Your Bad 
Telephone Habits 




What makes an executive come across like a robot on 
ilv telephone? 

Partly it's the fault of Alexander Graham Bell's 
riflndy invention. Unfortunately, its mechanical larynx 
lends to flatten your voice and your personality. 

Usually. however,, most of the fault lies with you. 

Without knowing it, many executives develop bad 
telephone habit* that rob their voices of timbre, and 
their perconnlitjes of warmth and vl^or. 

But you needn't suffer from thL§ handicap, It*fl easy 
to remedy if you follow there aim pic rules: 
• Emphasize jriendlimss. Aline Thompson, formerly 
personnel director of the National Safety Council and 
now a writer and lecturer on career subjects say*: 

"What I call the executive telephone voice-spoiler*; 
are dispositional traite. If you re a [may executive, 
daily tensions can can.*? you to become impatient it- 
noted, even hostile, 

,4 Thcfle unpleasant mental attitudes tend to prevent 
you from speaking with an open throat, and unattrac- 
tively color and mnr your mice, nflen (living it a rohot- 
metaUic quality " 

The remedy? 

Improve your menial attitude, says Mrs, Thompson, 
by using a friendly approach to telephoning. ''And be 
sure," she warn*, "not to iuw a double standard. Don't 
employ hearty friendliness when talking to a customer 
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Does the real you fail 
to come across on the 
phone? Does what you're 
trying to say become 
all fuzzed up? 

and brusque curlneas to someone who is lower on your 
company ladder.' 1 
The result? 

Your telephone manner, whether you're talking tn ;i 
file clerk, customer critic or golf crony, will preatty 
help yoi] to achieve n warm, luirobotlike voire 
* Gesture while you apeak At n speech seminar held 
by ComniuniHpoiid, Lie, which hm taught romn tunica- 
tion skills to thousands of executives of such leading 
firms as C'oljfate-Falmulive and Union Carbide, in- 
structors dramatically help executives solve their voice 
problems. 

Dull, dreary voices alnmst instantly turn briRbter 
and more vital when the executives do a few simple fun 
things. 

What, simple things? They gesture. 

If you want to quickly vitalize your phone voice r 
gcfttures will do It. Your timbre and inflation will fe- 
lted the interest you're txxpressinc in your gesturing, 

Let's see how gesture- talking works: 

Al Jensen phones the vice president he reports to 
with the good word that research on the new electronic 
lindane paint process show* it*a tfreaf. 

Mr. Jensen run crouch dawn »t his de.sk, his nhoul 
den* hunched over the phi me, and mumble: M Well T er. 
ihni, ft, new paint process worked raider, okay." 

With Ihiti weak telephone approach, his boss' mental 
eriticizer licks off: "lfev, JenjHm hounds uncertain 
Maybe he's covering up some bod new*" Hie h-u^ 
wonders if Mr Jensen's I he rifjht man for the job. 

However, if Mr, Jcnaon sit* up etraight .so his lower 
^jpine touches the back of his chair, and his feet are 
flat on the floor & few inches apart r a comfortable po- 
sition i. he can fixture while he .sayfl into the phone: 
"The new paint process turned out very succesKfully." 

When he hits the words "very .urn --.I'llM v." if hv 
pats the report enthusiastically, his voice rounds en- 
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Change mental attitude 



Ihu^hmtLe Then, perhaps headda: "I'm sending it ritflii 
over," As he says "rifiht over,** he flips his hand or 
nicks up the report swiftly, His interest and the ges- 
ture color his voic* with vibrancy. 

On the Qttwr i j ntl of the wire, his boiis ^LtbconsciotiHly 
Ihink*: "This to Roing to be a break thtcnigh reporl. 
That fellow p! onsen's really got U all together. He's go- 
ing places/' 

It*fl not hard to invent nesturca tlifil will help im- 
prove your voice. 

For t"x;impEi\ a real esslale suk-Kin:ui l- bilking on the 
phone lo a prospect interested in some property with 
a winding .stream. If the talesman makes a winding 
gesture with his hand job he describes the stream, his 
voice Incomes more colorf[tl and ihi k property seems 
Tar more interwIinE to his prospects 

Ohm -fini.il r i 1 1 Mil.- .i v.im-iv of futures lo help 
your telephone voice stay in trim. And don't worry 
about running out of gestures. Sir Richard Paget, a 
no led KnglL-ih scholar p claims there are about 7OO N O0O 
'head, leg, arm, body and combinations * to choose 
from. 

* hnprovt your twee ran fie. Dora your voice tend to 
EP a litlle hi Eh? Gmb a ballpoint m you talk on the 
telephony hotel it al ileak or lap height, look al it 
you talk, pitch your voice lower^ and your voice will 
move downward. 

A lowered voice sounds warmer and more friendly . 

* Express fthvi yt>u mr«n, People nmt see your e* 
preswion when you talk on the phone. You must com- 
periHate nr.it only by putl ing expression inlo your voice 
hut by actually saying what you mean. Don't juM ray 
to someone who'* seat you a report you're impressed 
with: i4 l nraived (he rei*nrt J He doesn't know if you 
like it, differ with the finding or haven't read It. 

If you finr! it useful, .say: Tin impressed with your 
report. It's very helpful. 1 * 
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II someone brings up an idea with merit for expand 
iruj the bunine&L, don't just flay: "That s an idea." Let 
him know how you really feel with a comment .such as: 
"That idea interests me very much* I like it" 

You'll not only start fcran^icLinc your telephone 
]«usiru^-. mure effect ively. but your improved telephone 
voice will gain more cooperation. 
• Effectively structure your telephone message. The 




Ineffectual conversation 



reason many executives drone on mechanically, with 
lots of er's, nh's, and well's, is that they're ha^y about 
fmw ro structure a telephone cull. 

A jfood rule oF thumb Is to think of ibis A R T slmc- 
ture for the body of the call; 

A. Tell the person P preferably in one sentence, the 
purpose of your call. 

B. Vividly point up or dramatize the purpose of your 
call by Riving an Illustration, a comparison, a statistic, 
an analogy, n specific description or an expert's view. 

C Use u t.ywk wind up Kcntuuce about what you wan I 
the person to do or what you're going lo do. 

Here's an example of thai kind of structured phone 
call. The office manager in calling the head of main- 
tenance. He sayi; 

A "Harry, we need to overhaul the air-conditioning 
in the marketing department." 

B. 'Tins morning ihere was a foot of water in the 
reception room/* 

C. "Will you have someone check into this right 
away?" 

If possible, try to confine each phone call to just one 
poinL Make separata calls for different problems. If 
you must make several points, number I hem clearly an 
you Lalk t with: "Item one. item two , . 0 or "Point one, 
point two T T , " 

BujHines» auJhorith*a have found that usually a bu«J- 
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Your candidate needs your finan- 
cial support. Give it effectively by 
forming an association political ac- 
tion committee (PAC). 

Learn how. 

Send for "Associations and the 
Law: How to Form and Operate Po- 
litical Action Committees (3866)" 
from the Chamber of Commerce 
of the United States, 1615 H Street 
N.W., Washington, D.C. 20062, 

Single copies are free. 

★ ★ ★ 

Pointers for Progress 
Through Professional and 
Trade Associations 



Get Rid of Your Bad 

Telephone Habits continued 

nesi? call should take only five or six minuter How- 
ever. t>ff- target chitchat can expand ft call to 10 min- 
utes or longer. 

If you suspect your calk* have twine fat in them, timer 
a few. 

Then, remembering the above structure* analyse 
why the caltt; ore running long. Often, you can figure 
out effective ways to trim calls find have more time 
during your day. 

* Add extra value to your calls. Just as a business 
prosper*} when the management puts in the estrs 
value of more service or a superior product your career 
will by enhanced if you'll put a little extra value m 
your telephone calk, 

Often, ii mi offer to help other* — a suggestion on 
how they can save timo or money by doing certain 
things — if it relates to the point under discussion. 

This habit was a trademark with Robert J. Weston 
when he served m general manager of the giant build- 
ing product* division of Rr.i.-;.' < 'a.-".r.'ido < orj>. To hiji 
Advertising manager, who'd phoned to discuss the 
problem of what the next catalog cover should be, Mr. 
Weston threw out ovor the phone: 
"Why not uw a scenic— the Cascade Mountains^* 
The advertising director did, and it proved a winner 
To a newspaper reporter who'd called for a comment 
on &alea activities Mr, Weston volunteered: 

"Soy, would it help if I read you the total industry 
statu tics on that point? No trouble, Got 'em ritfht 
here." 

Ho read off the figures nlowly. so the reporter could 
make good notes, saving the newsman half a mornin^'fi 
time checking out the fi pure& on his own. 

After talking with Mr. WcHton, people would turn 
from the telephone finished with pleasure and thinking 
"What a great guy!" 

The payoff? He Rot tremendous cooperation from 
people both within and without the company. 

• L/rt? magical pArcrae*. Whenever you talk on the tele- 
phone, use some magical phrases. These are not tricky 
word combiiLations but simple courtesies. Sprinkle In 
tots of comments like: 

'Thank you." "I Appreciate that" "Hey, thanks for 
returning my call ho promptly." "If I can be of any 
Further help. . . "fitad to help you/' "Glad to hear 
from you** "1 like that ideal" "Juat called briefly to 
congratulate you." 

Frequently work in phone calls of congratulation on 
a new child, a promotion, an accottiptishment. Showing 
interest in otheni will help make your phone voice 
sound alive. 

Not only that but. as will all these simple telephone 
techniques, it will help you move upward in your 
career. — catky handley 

REPRINTS of "Git Rid of Your Bad Telephone Httttf 
may be obtained from Nation's Business, tB15 H St. 
N>W rw Wwhinuton, DC. 20062, Price One to 49 copies, 
50 cen/a each; BO to 99, 40 cent* each; 100 to 999, 30 
cent* mch; IfiOO or u*oit # 20 cents each. Please enclose 
remittance uith order. 
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LARGE CASH RETURN 

from 

OIL and GAS LEASES 
ON PUBLIC LANDS 



The United Stales Departmnni 
of ttio Interior (Bureau of Land 

petlUve publte drww\ft%s each 
rngnth to afford ^11 citr/cns avQf 
th« ago ot 21 ys.up Ail aqual 
opportunrjy to own oil and gas 
lease rights on lands, owned by 
the Ffiderftl Government. 

A $20. 00 tax deduct!bt« I HI rig fee 
eould return you g sum exceeding 
$75. 000.00 immeclEatGiy, plus a pro- 
duction payment exceedlrtg one mil- 
fcjgn dqliari for passibFe future in- 
come, 



For further Informsti'cn on how you 
can intelligently partidpalo in the 
government sponwrcd pre gram , con- 
tact : 

MAX M. WILSON 

P.O. Bo* 2&659 NB-& 
A.!liU-quefquo, New Mexico 87125 
Ana Code 505-623-0507 



Low price time 
clock helps small 
companies meet 
strict requirements 
of wage-hour law 

Per till hrfonitatiM mt n* nht^titan, pfn-i 
TOLL TREE 1-MQ/?<I I In 4w|H 
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BUSINESS: 

A LOOK AHEAD 



BY G HOVER HBMAN 
Associate Editor 



How Small Firms 
Can Get a Fair 
Share of Fuel 



Small businessmen who aren't certain where 
ihey stand In the event of fuel shortages, 
such as those another Arab oil embargo 
wQufd bring! can look for concise informs* 
uon in a new booklet. 

Entitled "An Energy Handbook for Small 
Business.'" it la a joint effort of the Federal 
Energy Administration and Ihe Small Busi- 
ness Administration. 

It tells the S.B small businesses in the na- 
tion about government allocation programs 
designed to benefit them, and the step-by- 
siep procedure to follow if they don't thmk 
they 're getting a fair shake on fuel supplies. 



The handbook says the first slop Is to 
check with the supplier. If that doesn't help, 
contact the SBA district oiiice, thon the 
State energy office, if all that fails, the busi- 
nessman should contact tho rngionnl FEA 
ofl ice. 

In addition lo supplying addresses and 
phone numbers of thssa offices, the hand- 
book captains what kinds of problems are 
solved at each level 

The handbook (stock number 041 -01 & 
00053) P which costs 35 cents per copy, may 
be bought through the Govern men I Priming 
Office, Washington, D,C. 20402. 



Washington's 
Afterthoughts Can 
Be Really Expensive 



One surefire way to control govornmenl 
spading, it seems, would be to ban those 
ex pensive Afterthoughts called M on gin as ring 
changes." 

Chocking on the status of 269 federal 
Civilian projects as of Dec. 31, 1973, the 
General Accounting Ofl ice finds that coa! 
overrunning is not a malady that exclusively 
afflicts Defense Department projects. 

In Its llrst annual report of Ihis kind, GAO 
says original cos! estimates of £76 billion 
for the civilian projects balfooned lo $133 
bid-on Only about $2 billion of thai whack- 
ing $57- billion Increase Is alirfbu table to ln- 
r i at ion, , the agency aays. 

GAO limited its checking to major proj- 



ects involving S25 million or more in federal 
funds. It finds that 59 of thorn had a cost 
growth of at teas! 100 per cent and ac- 
counted for $46 billion of the estimated 
overruns. 

They Included Interstate Highway Syslem, 
Corps of Engineers and Bureau of Reclama- 
tion projects, 1he new FBI building in Wash- 
ington and purchase of locomotives and 
cars for Amtralc 

The principal villains, concludes GAO, 
were the engineering changes. On the 59 
projects, Ihey accounted for 41 per cent of 
the Increase. 

Largest overspender was ihe Federal 
Highway Administration— $38 7 billion. 



Farm Income Is 
Expected to Faff 



The Agriculture Department's crystal- baiting 
Outlook and SHuahon Board, having taken 
a sobering look inlo the future, ia telling the 
nation's termers that their 1975 Income will 
be nothing to cheer about in comparison to 
their profits for the Tost two years. 

Not farm income may fall short of Ihe 
S24-$27-billion range the Department pre- 
dicted last December, Agriculture now says. 
The major reason: the downward trend In 
commodity prices. 

While Agriculture doesn't hazard a re- 



vised lota!, spokesman say "another dra- 
malic change" in Ihe profit picture is due. 

In 1972, net J arm income was $17.5 bil- 
lion. IE rocketed lo $32 2 billion In 1973. Last 
year, inflated (arm costs and lower livestock 
price? cui it (o $27 2 billion. 

On the brighter aide, Department tore- 
casters note The stowing rate of inflation, 
easing ot interest rates and the alii N healthy 
export picture. Last fiscal year, farm exports 
totaled $21 .3 billion. The forecast for this 
year Is aboul $22 billion. 
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Jokers in That 
Antitrust Bill 



Now Another 
!*S, Department— 
of Research? 



Anlitrusl specialists are sounding strong 
warnings to business about soma hidden 
shoals in omnibus antitrust legislation In- 
traduced recently by Sen, Hugh Scott (R,- 
Ps.) and Sen, Phihp A. Harl (D.-Msch.}. 

Since Sen. Hart is a career antitruster. his 
sponsorship was no surprise. However, the 
support of his cosponsor, ihe Senate minori- 
ty leader, was unexpected. Sen. Scott's 
backing, experts fear, may lull some busi- 
nessmen imo thinking !he bill is palatable. 

Basically, the measure, S. 12^54. entitled 
the Anlitrusl Improvement Act of 1975, Is an 
umbrella under which many proposals may 
flock, and not necessarily bird* of a (earn- 
er. The Imal draft could welt turn into a leg- 
islative grab bag that contains some horrors. 



Antitrust experts point out thai many ele- 
ments of the bill have been proposed sepa 
ratefy before, in some farm. A recant exam- 
ple is a section that would permit states 4 
a Homey s general to sue for treble antitrust 
damages tot their citizens. This is similar 
lo legislation sponsored by Rep. Peier W. 
Rodino (D^N J ) On which hearings were 
held in March. [See "Business: A Look 
Ahead." Nation' $ Bu&lness, April, 19751- 

One provision that is no I expected to 
spark much controversy is upping the fine 
for failure to obey Federal Trade Commis- 
sion subpoenas or special orders from $100 
a day to between $1,000 and $5,000 a day, 
The $100 tine has been ihe ma* l mum since 
FTC was established Jn 1914. 



With research and development growing 
more costly each year, and so much under 
way thai possibly overlaps, there's a move 
on to consolidate afl federal governmem 
R&D under a single agency — a new De- 
partment of Research and Technology Op- 
erationg 

There's been talk before of such an or- 
ganization, but no high-powered support lor 
it. Now it has that support, A bill to create 
It la a product of the House Committee on 
Science and Technology, 

Chairman 01 In E. Teaguo {D. -Tex as} In- 
troduced the bill, the National Science Poli- 
cy and Organization Act of 1975 (H-R. 4461), 
along with Rep Charles A. Mosher (R.- 
Ohio). The Committee's ranking minority 
member. 

Rep Teague says: < + SdefK* end technol- 
ogy are an element of our contemporary 
culture as pervasive and important as eco- 
nomics or education or labor or environ* 

ment," 



He argues further that it's time science 
and lechnology are ''fabricated concretely 
and statutorily into Ihe managerial and poli- 
cy structure of our national government.' 1 

Into the new Department would go such 
now-independent agencies as the National 
Aeronautics end Space Administration, ihe 
Energy Research and Developmenl Adminis- 
tration and the National Science Founda- 
tion. Also moving under its control would 
be R&D organizations Jn other Departments, 
such as ihe National Bureau of Standards In 
the Commerce Department. 

In addition, Ihe legislation would spell out 
a national science policy and create a gov- 
ernment corporation that would ensure 
maximum use of scientific and technological 
information produced at public expense, 

And || would authorize reestablish/men* ol 
a Council of Advisers on Science and Tech- 
nology in the While House, an office which 
was abolished eerly In the second Nixon Ad- 
minis! ration 



Experts Say Rail 
Plan Won'1 Fly 



Prospects are dimming that the U S- Rail- 
way Association plan to restructure bank- 
rupt railroads In the Northeast and Midwest 
will get Congressional approval the first 
time around. 

Under the schedule established by the 
Regional Rail Reorganization Act ol 1973, 
the plan for the 22,000 miles of rail systems 
Involved Is to be presented for approval no 
Inter lhan July 26 Then Congress has 60 
working days for review and, unless the 
members kick Ihe plan back, It's adopted. 

Should the plan reach Congress in its 
presenl form, experts believe, it will be 
turned down. It's based, they say, on some 
questionable assumptions. One is That other 



railroads will agree to operate some of the 
15,000-pluB miles ol track recommended for 
retention In \? states, Another Is that stales 
will help subsidize some 6.200 miles ol un- 
profitable tracks or agree to Ihek abandon- 
ment. 

The preliminary plan calls for a three- 
railroad system. A quas'-govemrnenlai Con- 
solidated Ball Corp. would operate the Ponn 
Central end seven Other bankrupt linos The 
Norfolk and Western would lake over part 
Of one of these lines. Ihe Erie Lackawanna. 
And the Chessie would take over pen of an- 
other, the Reading. Not included in the p3an 
is the troubled Chicago, Rock Island A Pa- 
cific, which has filed for bankruptcy 
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EDITORIAL 



Teaching Young People 
to Understand Business 

Banker Dave Pario was outraged fit what he considered a com- 
petitor's serious breach of ethics. 
**They stale our idea." he compLum*!. 

Dave was president of the new Hank of Pooh% r ilie J which had 
ufTorecl free cupcake to customers for opening accounts. Business 
was so good that a rival group started the Poohville National 
Bank with an offer of not only cupcakes but milk and balloons ae 
well. 

While Poohville was a make-believe community of sixth graders 
in a West Los Angeles public school, the lessons these hank ex- 
ecutives and their customers learned about the business world 
wore very real. 

They wore participants In a project developed by the Univer- 
sity of California ('Los Angeles) Center for Ecxmofnic Education, 
in which pupils in grades three through six set up nod oj>erate a 
mini-economic system. 

That program La just one example of the increnaiug activity to 
\\vh\ with illiteracy', a condition that has long caused 

-*rioua problems for buainesa. 

Much of the an ti business legislation compounding throughout 
government today, and antlbuEmesa attitudes reflected in various 
public polk, result from widespread misunderstanding of just 
what our business system can da t what it can't do, and what 
happens if that distinction is ignored , 

The Chamber of Commerce of the United States has several 
highly effective programs in the field of economic education, Tbt- 
purpose is to show our youth the benefits of the private enlerpri*. 1 
system. 

Now the National Chamber has launched a new project— 1, Eco* 
nomics for Younjj Americans" — to provide hi&h schools and junior 
collets with ir^trut Ucnal kite f^r studies in four tread areas. The 
areas are: Money Matters, The Promise of Productivity, Business 
Meai^ Business About Kcolo#y r and Profits at Work. 

Biminifhsmen are Luring asked to underwrite the cotit of putting 
the kitu into class rooms on a county- wide or statewide basin, 

Supporting dueh efforts to promote the truth about business is a 
sound investment for the future, 



NATION'S BUSINESS - MAY 1&7S • MORE THAN 950.000 SUBSCRIBERS 



Makes copies so good, 
yet costs so little, 
it's a bargain! 




3M's *VQC 




Now you can get sharp, clear 
copies— without spending a 
fortune for the copier! 

3M's new dry process pro- 
duces clean, easy-to-read 
copies from almost any original 
First copy in 6 seconds , more 
copies every 6 seconds, . as 
many as 20 automatically 



Yet the "VQC" III copier 
costs so little, it s a bargain! 

Ask your local 3M Business 
Products Center to bring you 
a VQC 1 1 1 for a free demon- 
stration, right in your office. 
See for yourself why you don't 
have to spend a fortune for a 
quality copier ! 



BUSINESS 
PRODUCTS 
iii CENTERS 





See your local 3M Business Products Center now for special savings on 3M Brand Copiers. 
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All the 
fuss about 
smoking 
got me 
thinking Fd either 
quit or smoke True. 



I smoke 
True. 



Knrj flefliiir n flig. "uT Q 7 mg. frCUHM.IH. C*r OQifiXK. FTC flfpflfT Oct 74 



Warning Th« Surgeon G&neral Has Determined 
That Cigarette Snoh rrj Is Dangerous TaVour Health. 




The tow tar, low nicotine cigarette, Think about it. 



